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.  .  .  .  Time  for  Nurofen. 
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Clinical  trials  have  shown  that,  than 
to  its  superior  anti-prostaglandin  activity, 
Nurofen  is  more  effective  than  aspirin  or 
paracetamol  in  relieving  dental  pain.  And, 
unlike  some  combination  products  that 
include  codeine,  it  doesn't  cause 
constipation  or  dependence. 

Nurofen  (ibuproten)  also  performs 
well  in  relieving  most  other  common  indie 
tions:  period  pain,  headaches,  muscular  acf 
flu  symptoms.  Also,  unlike  paracetamol, 
Nurofen  has  anti-inflammatory  properties 

This  efficacy  is  accompanied  by  an 
equally  impressive  safety  record.  Nurofen  i 
safer  in  overdosage  than  either  aspirin  or 
paracetamol,  and  less  likely  than  aspirin  to 
have  an  adverse  effect  on  the  gastro- 
intestinal tract. 

Since  Nurofen  and  Nurofen  Soluble 
are  sold  only  in  pharmacies,  more  and  mor 
customers  are  bound  to  come  to  you  for  the 
So  ask  for  our  new  Professional  Guide  to 
Pain  Relief:  it'll  help  you  recommend 
Nurofen  on  the  basis  of  hard  clinical  data 
And  when  you  compare  Nurofen  to  any 
other  analgesic,  we  think  you'll  come  to  th 
inevitable  conclusion  -  there  is  no 
comparison. 

NUROFCN 
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A  BREAKTHROUGH 
A8RE     IN  PAIN  RELIEF 


Nurofen.  When  it's  time  to  recommend. 

If  you  would  like  to  receive  our  Professional  Guide  to  Pain  Relief,  write  to  Crookes  Healthcare  Limited,  P.O.  Box  94,  1  Thane  Road  West,  Nottingham  NG2  3AA. 


CHEMKT& 
DRUGGIST 

INCORPORATING 
RETAIL  CHEMIST 
&  PHARMACY  UPDATE 

Editor:  John  Skelton,  MRPharmS 
Deputy  Editor:  Patrick  Crice,  MRPharmS 
Contributing  Editor:  Adrienne  de  Mont, 
MRPharmS 

Business  Editor:  Zachary  Goldring,  MSc 
News  Editor:  Jane  Feely,  PhD,  MRPharmS 
Beauty  Editor:  Sarah  Purcell,  BA 
Technical  Editor:  Jacqui  Brommell, 
MRPharmS 

Reporter:  Maria  Murray  MRPharmS 

Art  Editor:  Tony  Lamb 

Price  List  Controller:  Colin  Simpson 

Advertisement  Manager: 

Frances  Shortland 

Assistant  Advertisement  Manager: 

Doug  Mytton 

Advertisement  Executives: 

Julian  de  Bruxelles 
Pauline  ISorda 
Production:  Shirley  Wilson 
Publisher:  Ronald  Salmon,  FRPharmS 
Director:  Felim  O'Brien 
Published  Saturdays  by  Benn 
Publications  Ltd,  (member,  United 
Newspapers  Group),  Sovereign  Way, 
Tonbridge,  Kent,  TN9  1RW 
Telephone:  0732  364422 
Telex:  95132  Benton  G 
Facsimile:  0732  361534 
Regional  Advertisement  Offices: 
Manchester  (North  4  Scotland): 
Area  Manager:  Brian  Carter 
(061-881  0112) 

Subscriptions:  Home  £95  ptr  annum.  Overseas 
&  Eire  £133  per  annum  including  postage. 
£1.94  per  copy  (postage  extra). 


ABC 


Member  of  the  Audit 
Bureau  of  Circulations 


in 


Thisweek 


VOLUME  237  NO  5860    133rd  YEAR  OF  PUBLICATION 


ISSN  0009-3033 


Boots  make  own  presentation  to  DoH  at  PSNC  pay  talks  1046 

PSNC  deputy  chairman  reveals  Boots'  solo  effort  caused  "consternation" 

PAC  report  gets  broad  welcome  across  the  board  1047 

Positive  response  to  Working  Party  report  welcomed,  but  otherwise  few  surprises 

Pharmaceutical  Society  to  scrap  branch  organised  BPCs  from  1994  1048 

In-house  or  contracted-out  event  with  radically  different  format  proposed 


A  tale  of  two  shop  refits... 

A  look  at  pharmacies  in  Northern  Ireland  and  Covent  Garden 


1058 


Towards  a  cure  for  cystic  fibrosis  1064 

The  search  for  a  cure  for  a  common  inherited  disease 

Billington  heralds  the  end  of  a  'golden  age'  1066 

Glaxo  chief  defends  distribution  scheme  at  NPA  conference 

Cosmetic  law  and  the  European  Community          1 069 

Marion  Kelly  of  the  CTPA,  outlines  the  key  areas 

National  Co-op  buys  out  18  Plymouth  Co-op  outlets  1070 

Purchase  expands  National  Co-op  into  South  West 


A  United  Newspapers  publication 


LIG  to  close  three  Colourcare  photo  labs 

Cost  squeeze  costs £2  million  and  200  jobs 


1071 


REGULARS 

Topical  reflections 

1048 

Medical  matters 

1050 

Counterpoints 

1052 

Letters 

1056 

Questions  and  answers 

1069 

Business  news 

1070 

In  the  City 

1071 

Coming  events 

1071 

Quarterly  business  statistics  1072 

Classified  advertisements 

1073 

Business  link 

1079 

About  people 

1080 

Comment 


Not  unnaturally  the  Council  of  the  Royal  Pharmaceutical 
Society  has  expressed  "concern"  about  the  recent  British 
Medical  Association  policy  change  that  will  allow  doctors 
to  have  a  financial  interest  in  pharmacies  close  to  their 
medical  practice.  Council's  community  pharmacy 
subcommittee  has  gone  further  and  "deprecated"  the 
"undesirable"  move  which,  it  said,  would  allow  medical 
practitioners  to  benefit  directly  from  the  supply  of 
medicines  they  also  prescribe. 

The  BMA  sets  out  the  ethics  of  its  rationale  for  the  volte 
face  thus:  "Traditionally  the  BMA  has  advised  doctors 
against  such  a  practice  for  the  reason  that  financial  gain 
rather  than  the  patient's  best  interests  may  influence,  or 
appear  to  influence,  a  doctor's  approach  to  the  care  of  his 
or  her  patients.  The  committee  considers  that  it  was 
inconsistent  that  doctors  may  have  a  financial  interest  in  a 
hospital  or  nursing  home  to  which  they  may  refer  patients 
but  may  not  have  a  interest  in  a  pharmacy."  The  crux  of 
the  matter  is  that  GPs  have  to  declare  their  financial 
interest  to  the  patient  and  not  overtly  direct  their  patients 
to  the  pharmacy.  What  a  nonsense!  The  very  act  of  saying 
to  Mrs  X:  "Did  you  know  I  am  a  partner  in  the  pharmacy 
down  the  road?  I'd  like  you  to  understand  that  before  you 
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think  of  taking  your  presciption  there..."  is  about  as 
unsubtle  and  explicit  a  form  of  direction  as  is  possible. 

While  the  Government  has  handed  health  professionals 
the  mantle  of  carer/business  person  in  the  new  NHS,  the 
dangers  of  adding  value,  as  it  were,  to  the  earning  power  of 
such  individuals  would  appear  to  be  unprofessional.  The 
pharmacist/businessman  in  the  NHS  has  long  served 
government  well  by  buying  medicines  competitively  on 
the  black  and  grey  markets,  and  effectively  passing  those 
savings  back  to  the  taxpayer  via  the  DoH's  discount 
recovery  scheme.  However,  the  point  is  that  they  cannot 
determine  which  products  they  dispense.  The  doctor  does 
it  for  them,  and  of  course  can  do  it  for  himself  if  in  a 
dispensing  practice,  or  if  just  down  the  road  from  his  part- 
or  wholly-owned  pharmacy.  Add  to  this  the  fact  that  a  GP 
fundholder  has  the  power  to  make  actual  savings  on 
budgets,  drug  budgets  included,  and  the  whole  "business" 
could  become  open  to  public  suspicion  and  abuse. 

All  this  is  an  unecessary  clouding  of  professional  care 
and  business  practice.  With  recent  reports  highlighting 
the  amount  of  money  some  GP  fundholders  can  "save" 
from  their  budgets,  their  profit  and  loss  accounts  could 
and  should  come  under  general  scrutiny  —  and  soon! 
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Boots  go  solo  at  PSNC 
negotiations  with  DoH 


Boots  superintendent  pharmacist 
Mr  Marshall  Davies  gave  a 
separate  presentation,  on  behalf 
of  Boots  the  Chemists,  to  the 
Department  of  Health  during 
talks  with  the  Pharmaceutical 
Services  Negotiating  Committee 
over  pay  earlier  this  year.  This 
conflict  of  interests  came  to  light 
during  questions  at  the  National 
Pharmaceutical  Association's 
North  West  conference  last 
weekend. 

Mr  Fin  McCaul,  branch  public- 
relations  officer  for  Liverpool, 
asked  if  the  PSNC  had  presented  a 
united  front  in  negotiations  with 
the  DoH.  Mr  David  Billington, 
deputy  chairman  of  the  PSNC, 
replied  that  the  Committee 
presents  front  that  "belies  all  the 
aggravation  at  the  table  leading 
to  the  final  decision". 

Mr  McCaul  declared  himself 
dissatisfied  with  the  response  and 
asked  if  there  was  disagreement 
over  what  the  PSNC  went  to  the 
Government  with,  referring 
specifically  to  Boots. 

Mr  David  Billington  replied: 
"On  September  9  the  PSNC's 
negotiating  team  met  for  a 
pre-meeting.  They  were  told  by 
the  member  of  the  team 
representing  Boots  that  he  would 
be  taking  a  different  line  and 
would   be   giving   a  separate 


presentation.  There  was 
consternation  as  this  had  only 
happened  once  before. 

"The  PSNC  decided  that  the 
member  could  make  the 
presentation,  on  the  grounds  that 
he  could  make  it  at  any  time,  and 
that  it  was  better  he  did  so  in 
front  of  the  team."  The  decision 
was     made     "not  without 


misgiving",  added  Mr  Billington. 

In  his  presentation  Mr  Davies 
had  asked  for  changes  to  aspects 
of  remuneration  on  which  the 
PSNC  had  a  "solid  view". 

Alan  Lloyd,  of  Lloyds  Chemists, 
spoke  immediately  afterwards, 
positioning  his  company 
"entirely  behind  PSNC". 

Mr  Billington  said  that  the 


Boots  presentation  "fell  on  deaf 
ears"  and  was  "totally  ignored"  by 
the  DoH.  According  to  Mr 
Billington,  the  PSNC  will  be 
looking  at  the  composition  of 
future  negotiating  teams.  Mr 
McCaul  said  he  hoped  the  right 
decision  would  be  made. 

Boots  had  made  no  comment 
as  GCDwent  to  press 


\T  MW  WEU  SAV  DtfiMKiNiS-  IS  GOoD  Po«  You*  Cough  But 
WOULDN'T  SELL   YOU   UHY   kLCOHof-  E\)EM  IF  I  HAk  IT. 


Staffs  LPCs  pre-payment  scheme 


A  scheme  to  allow  patients  to 
purchase  script  pre-payment 
certificates  through  community 
pharmacies  got  underway  in 
Staffordshire  on  December  1. 

The  voluntary  scheme  has  the 
backing  of  the  Local 
Pharmaceutical  Committee  and 
the  Family  Health  Services 
Authority   whose   initial  ideas 


were  adapted  prior  to  acceptance 
by  contractors. 

LPC  member  John  Ratcliffe 
told  C&D  that  the  scheme  would 
make  it  easier  for  patients  to 
obtain  prepayment  certificates. 
"It's  all  part  of  improving  patient 
services,"  he  explained. 

A  patient  wishing  to  purchase  a 
certificate       completes  the 


MCA  freezes  fees  for  1993-94 


The  next  issue  of  MAIL,  the 
Medicines  Act  Information  Letter 
from  the  Medicines  Control 
Agency,  which  is  going  out  this 
week,  will  contain  some  good 
news  for  manufacturers  and 
wholesalers. 

The  MCA  is  proposing  to  freeze 
licence  fees  for  1993-94  ( C&D  last 
week  pl003).  The  MCA  says  it  is 
"very  conscious  that  we  need  to 
make  every  effort  at  present  not 
to  add  to  the  burdens  facing 
companies  in  the  current  difficult 
economic  situation". 

By  reappraising  estimated 
income  and  costs  and  by  applying 
additional  cost  containments,  the 
MCA  is  proposing  no  increase  in 
fees  for  1993-94  provided 
licensing   volumes   remain  as 
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projected. 

While  the  MCA  has  been 
considering  some  changes  in 
definitions  and  classifications, 
these  too  will  be  deferred  for  the 
present. 

In  the  course  of  the  next  year 
the  MCA  will  be  reviewing  the 
latest  outputs  from  its  time 
recording  system  and  the  need 
for  any  resultant  changes  in  fees, 
so  that  they  may  more  accurately 
reflect  costs. 

If  companies  have  any 
proposals  for  fee  changes,  and 
especially  for  simplification  of  the 
fee  structure  they  should  address 
comments  as  soon  as  possible  to 
Ms  S.  Granaham,  Manager  — 
Fees  Policy  unit,  Rm  2102, 
Market  Towers. 


standard  application  form  at  the 
pharmacy.  The  pharmacist  takes 
the  money  and  issues  a  receipt. 
The  certificate  is  then  send 
directly  to  the  patient  by  the 
FHSA,  within  a  specified  period. 

The  pharmacist  sends  the 
FHSA  a  weekly  summary  of  the 
scheme  and  the  certificate  fees 
are  recovered  later.  Contractors 
themselves  are  not  paid  for 
offering  the  service. 

Mr  Ratcliffe  does  not  think  the 
scheme  will  be  big  business  for 
participating  pharmacies.  Based 
on  current  uptake  of  certificates, 
even  if  all  were  purchased 
through  pharmacies,  it  would 
only  mean  around  two  or  three  a 
week,  he  said.  However,  if  the 
numbers  do  rise  substantially, 
the  FHSA  may  look  at  having  the 
certificates  issued  by  the 
pharmacist  on  the  spot.  While  the 
scheme  is  optional,  it  has  been 
commended  to  members  by  the 
LPC  chairman. 

•  Staffordshire  FHSA  is  meeting 
half  the  costs  of  the  NPA's 
Medicines  Counter  Assistant's 
course,  starting  in  the  New  Year. 
According  to  the  LPC  Newsletter, 
the  course  will  be  offered  at  a  cost 
of  £50  per  assistant  instead  of  the 
full  price  of  £100. 


Acne  adverts 
criticised 

The  Acne  Support  Group  is  trying 
to  stop  advertising  for  OTC  acne 
treatments  from  giving  an 
"unrealistic"  picture  of  the 
complaint.  It  is  also  campaigning 
for  acne  treatments  to  remain 
prescribable  on  the  NHS, 
following  Government  proposals 
to  consider  them  as  candidates 
for  the  extended  Selected  List. 

Dr  Tony  Chu,  consultant 
dermatologist,  Hammersmith 
Hospital,  and  a  founder  member 
of  the  Acne  Support  Group,  told  a 
media  workshop  last  week  that 
some  television  advertisements 
showed  young  people  suffering 
from  severe  acne  whose  skins 
were  miraculously  free  from 
spots  a  couple  of  weeks  after 
using  the  treatment  advertised. 

He  felt  this  advertising  was 
inappropriate  because  severe 
acne  could  not  be  cured  that 
quickly  and  it  made  sufferers  feel 
abnormal,  unclean  and  even 
more  depressed  if  the  products 
did  not  work  for  them.  He 
believes  advertising  to  the  public 
should  only  show  people  with 
mild  acne  and  there  should  be 
some  advice  for  them  to  consult  a 
GP  if  the  condition  does  not  clear 
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PAC  report  welcomed  by 
pharmacy  bodies 


Calls  from  the  Public  Accounts 
Committee  for  the  early 
implementation  of  a  wider  role 
for  pharmacists  have  been 
generally  welcomed. 

The  PAC  report  ( C&D  last  week 
pl002)  was  made  after  the 
National  Audit  Office's 
investigation  into  community 
pharmacy.  Its  recommendations 
include  a  move  from  a  two  tier  fee 


structure  and  monitoring  the 
quality  of  pharmacists'  work. 

Welcoming  the  report,  the 
Royal  Pharmaceutical  Society 
said  it  shared  the  PAC's  regret 
that,  although  proposals  to 
extend  the  pharmacists'  role  had 
been  made  since  1979,  only 
marginal  additions  had  been 
accomplished.  The  Council  also 
welcomed  the  fact  that  the  PAC 


Cough  medicines  and 
hangover  remedies  under 
Which?  scrutiny 


Some  cough  medicines  are  "no 
better  than  placebos"  and 
hangover  remedies  are  "no  better 
than  water  and  paracetamol", 
according  to  two  new  surveys  by 
the  Consumers'  Association. 

Cough  medicines  come  under 
scrutiny  in  Which?  Way  to  Health 
(December)  which  says:  "Some 
cough  medicines  are  no  better 
than  placebos  and  none  will  cure 
a  cough.  Drinking  plenty  of  fluids 
and  inhaling  stream  may  be  just 
as  effective  and  cheaper.  There  is 
no  convincing  evidence  for 
expectorants  and  experts  say 
their  only  effect  is  as  a  useful 
placebo." 
"Some  short  term  relief  or  a 


up  after  using  the  product. 

The  Group  is  writing  to  the 
Advertising  Standards  Authority 
and  Dr  Chu  is  hoping  to  discuss 
the  matter  later  this  month  with 
the  manufacturers  of  Biactol  and 
Clearasil  (Procter  &  Gamble). 

On  the  question  of  the  Selected 
List,  Dr  Chu  said  that  acne  was 
not  a  trivial  complaint  —  it  could 
even  drive  people  to  suicide  — 
and  there  was  a  need  for  CPs  to 
have  effective  treatments 
available  to  attack  the  condition 
at  an  early  stage  before  scarring 
occurred.  He  was  concerned  that 
benzoyl  peroxides  and  topical 
antibiotics  might  be 
"deselected",  although  he  would 
not  like  Retin-A  and  topical 
antibiotics  to  move  from  POM  to 
P  as  there  was  a  risk  they  might 
be  used  indiscriminately. 
Emollients  were  also  under 
threat,  but  they  were  essential  for 
patients  being  treated  with 
steroids  for  eczema. 

The  most  popular  treatment 
for  CPs  was  Minocin,  although 
patients  rated  Dianette  as  slightly 
more  effective.  Tetracycline  often 
failed  because  it  was  taken  just 
before  meals  rather  than  on  an 
empty  stomach,  said  Dr  Chu. 

The  Acne  Support  Group  is  at 
16  Dufour's  Place,  Broadwick 
Street,  London  W1V  1FE. 


good  night's  sleep  to  help  you 
recover  is  the  best  you  can  expect 
from  any  cough  medicine." 

In  a  statement,  Procter  & 
Gamble,  manufacturers  of  Vicks 
Vaposyrup  said  they  did  not  agree 
with  the  Which? comments.  They 
pointed  out  that  all  their 
products  are  licensed  medicines 
with  formulations  approved  by 
the  relevant  regulatory  bodies. 

Hangover  remedies,  including 
Alka-Seltzer,  Andrews  Answer 
and  Beecham  Resolve,  came  in 
for  less  criticism  in  Which!  "The 
remedies  examined  were  all 
equally  good  and  should  relieve 
the  classic  symptoms  of  a 
hangover,"  says  Editor  Sue 
Leggate.  "But  plenty  of  liquid  and 
two  paracetamol  will  do  the  job 
for  much  less  cash." 

The  CA  also  asked  five  couples 
to  test  the  female  condom 
Femidom.  Only  two  found  it  easy 
to  insert  and  discomfort  or  loss  of 
sensitivity  was  experienced  by  the 
men.  Two  women  said  they  would 
consider  using  it  again. 
•  Femidom  is  selling  well  and 
proving  surprisingly  popular 
among  single  women,  said 
Wednesday's  Independent.  Early 
reports  suggest  that  although  it  is 
not  the  method  of  choice  among 
teenagers,  there  is  demand  in  the 
20-plusage  group. 


recognised  the  need  to  ensure 
that  pharmacies,  which  provide  a 
necessary  service,  must  be 
protected  in  any  restructuring  of 
remuneration,  and  that  money 
should  be  targeted  to  provide  a 
better  service  in  disadvantaged 
and  underprovided  areas. 

PSNC  secretary  Steve  Axon 
said  that  the  report  did  not  hold 
any  surprises.  "It  is  certainly 
something  that  will  need  to  be 
looked  at  carefully  with  respect  to 
forthcoming  remuneration 
negotiations,"  he  said,  adding 
that  many  aspects  were  already 
being  dealt  with. 

With  reference  to  "reasonable 
access"  to  pharmaceutical 
services,  Mr  Axon  said  that  the 
current  regulations  clearly 
provided  that  a  pharmacy 
contract  should  only  be  granted  if 
it  was  considered  necessary  and 
desirable  for  the  adequate 
provision  of  services. 

Turning  to  discount  recovery, 
he  stressed  that  discount  is 
recovered  and  that  there  are 
regular  inquiries.  The  caveat  was, 
he  said,  that  because  all  the 
discount  is  recovered  it  was  all 
the  more  important  that  the 
profession  was  able  to  negotiate 
some  amelioration  arrangement 
for  expensive  prescriptions. 

Although  the  PAC  report  said 
that  only  marginal  additions  had 
been  made  to  the  pharmacists' 
role,  Mr  Axon  said  that  in  many 
cases  the  problem  lay  with  the 
need  for  legislative  changes. 

Colette  McCreedy  said  that  the 
NPA  was  encouraged  by  the  PAC's 
positive  response  to  the  Working 
Party's  recommendations  and 
their  wish  to  see  the  rapid 
implementation  of  the  wider  role. 
"This  may  be  the  boost  pharmacy 
needs  to  widen  its  professional 
horizons  in  1993,"  she  said. 

Ms  McCreedy  said  she  hoped 
that  if  new  drug  testing 
arrangements  were  introduced, 
they  would  cover  all  NHS 
dispensers,  including  doctors. 


Boots  open 
their  back 
door  in 
London 

Contractors  in  London  are 
concerned  by  an  initiative  from 
Boots  the  Chemists  where  NHS 
prescriptions  are  taken  in  at 
stores  that  do  not  have  a  NHS 
contract  and  dispensed  at  Boots 
stores  that  do. 

In  July  this  year  Boots  opened 
their  third  store  in  Tottenham 
Court  Road.  The  Boots  store, 
which  has  not  been  granted  an 
NHS  contract,  is  located  close  to 
an  independent  pharmacy  that 
does.  NHS  prescriptions  in  this 
Boots  store  are  then  dispensed  at 
a  nearby  Boots  store  with  a 
contract. 

Boots  have  issued  a  statement 
saying:  "There  is  a  small  number 
of  Boots  the  Chemists  stores 
around  the  country  which  do  not, 
at  present,  have  an  NHS  contract. 
In  most  of  these  stores  we 
dispense  private  prescriptions. 

"In  three  of  our  central 
London  stores  which  currently 
have  no  contract  (including  our 
store  at  Tottenham  Court  Road), 
if  an  NHS  prescription  is  handed 
in,  we  arrange  for  it  to  be 
dispensed  at  another  nearby 
Boots  store. 

Obviously  this  is  a  service 
which  is  particularly  welcomed 
by  people  working  in  central 
London  with  limited  time  during 
the  day  to  get  their  prescription 
made  up." 

Pharmacist  administrator  at 
the  National  Pharmaceutical 
Association  John  D'Arcy  said  the 
NPA  are  against  this 
"leapfrogging  by  the  backdoor". 

"The  current  regulations  work 
on  the  basis  that  pharmacies  are 
located  where  they  are  necessary 
and  desirable  for  the  adequate 
provision  of  services.  This  action 
by  Boots  is  threatening  the 
viability  of  existing  pharmacies 
with  NHS  contracts,"  he  says. 

Boots  intend  to  have  21 
pharmacy  stores  without  NHS 
contracts  in  operation  by  the  end 
of  the  financial  year. 


MP's  Bill  targets  secrecy  on  medicines 


Patients,  independent  experts 
and  doctors  will,  for  the  first  time, 
have  the  right  to  know  how  safe 
and  effective  medicines  are  under 
a  Private  Members'  Bill  launched 
earlier  this  week. 

The  Medicines  Information 
Bill,  launched  by  Giles  Radice, 
Labour  MP  for  Durham  North, 
has  all-party  support  and  is  due 
for  a  second  reading  in  the 
Commons  on  January  15. 

It  is  aimed  at  a  secrecy  clause 
in  section  118  of  the  Medicines 
Act  1968  which  makes  it  a 
criminal  offence  for  officials  to 
disclose  information  about  the 


safety  of  medicines  supplied  to 
licensing  authorities  by 
pharmaceutical  manufacturers. 
This  clause  also  prevents  the 
Medicines  Control  Agency  from 
revealing  its  reasons  for  licensing 
particular  medicines  or 
withdrawing  licences. 

Mr  Radice  s  Bill  would  require 
the  licensing  authorities  dealing 
with  both  humans  and  veterinary 
medicines  to  publish  detailed 
information  about  their  decisions 
and  give  the  public  the  right  to 
full  information  about  the  safety, 
quality  and  effectiveness  of 
products. 


"Everyone,  including  MPs,  find 
themselves  up  against  a  wall  of 
secrecy  in  their  attempts  to  get 
information,"  Mr  Radice  said. 
"My  Bill  will  give  doctors  more 
information  about  the  medicines 
they  prescribe  and  let  patients 
know  more  about  their  potential 
side  effects. 

"The  MCA  will  be  able  to 
explain  the  reasons  for  its 
licensing  decisions  and 
pharmaceutical  manufacturers 
will  have  the  discipline  of 
knowing  that  the  safety  of  their 
medicines  will  be  subject  to  wider 
scrutiny." 
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RPSGB  to  scrap  branch 
organised  BPCs  from  1994 


The  Royal  Pharmaceutical 
Society  has  decided  to  abandon 
the  20  year  old  practice  of  local 
branch-organised  British 
Pharmaceutical  Conferences  in 
favour  of  an  in-house  or 
contracted  out  event  with  a 
radically  different  format.  The 
change  will  be  effective  from 
1994,  with  either  option  expected 
to  produce  a  net  cost  increase  to 
the  Society. 

The  1993  Reading  Conference 
will  be  the  last  of  its  kind  as  no 
branches  have  come  forward  to 
host  the  1994  or  1995  events 
(although  the  West  of  Scotland 
Branch  had  offered  to  host  the 
1996  Conference). 

Over  the  last  six  years  the 
Society's  subsidy  to  the  BPC  has 
risen  from  £22,000  in  1984  to 
£9:3,000  in  1990,  with  the  figure 
for  Merseyside  1991  likely  to  be  in 
excess  of  £93,000. 

The  decision  was  ratified  at 
December's  Council  meeting. 
While  the  ideal  solution  would  be 
to  make  the  BPC  self-supporting, 
retention  of  the  present  structure 
would  mean  that  the  cost  to 
delegates  would  be  too  high. 

Council  is  to  survey 
pharamcists  to  see  what  kind  of 
conference  they  want  and  what 
they  are  prepared  pay  for  it.  Then 
Council     will     explore  the 


implications  of  making  the 
Conference  self-supporting. 

In  the  meantime,  major 
savings  have  been  identified  for 
the  1993  BPC,  and  Council  is 
currently  considering  changes  to 
the  Conference  structure  for 
1994. 

Pharmacy  standards  Society 
inspectors  are  in  future  to  make 
three  or  four  visits  a  year  to 
pharmacies  they  have  identified 
as  falling  below  an  acceptable 
standard.  Where  it  is  clear  from 
successive  visits  that  no 
improvements  have  been  made, 
the  inspector  is  to  report  the  case 
for  reference  to  the  Ethics 
Committee.  Such  pharmacists 
will  be  warned  that  they  are  the 
target  for  special  attention  and 
that  if  no  improvements  occur, 
then  reports  will  be  made. 
Additional  fees  Council  has 
decided  not  to  levy  additional  fees 
on  members  of  Society's  special 
interest  groups.  John  Balmford 
had  proposed  that  from  January 
1993  pharmacists  should  pay  an 
extra  £10  for  special  group 
membership  while  non-members 
should  pay  £30.  He  said  that  such 
fees  would  go  a  long  way  towards 
the  cost  of  running  the  groups. 

Mike  Burden  said  it  would  be 
against  current  Council  policy  if 
the  charge  distinguished  between 


pharmacists  and  others,  while  the 
vice-president  Nicholas  Wood 
said  he  hoped  most  fervently  that 
Council  would  reject  the  motion 
because  of  the  danger  of  losing 
membership. 

POM  to  P  moves  The  secretary 
and  registrar  and  the  president 
are  to  consider  how  to  progress 
POM  to  P  applications  in  time  for 
the  Medicines  Control  Agency's 
January  31,  1993,  deadline. 
Business  relationships  with  CPs 
Council  is  to  express  concern  to 
the  British  Medical  Association 
about  its  change  of  policy  to  allow 
doctors  to  have  a  financial 
interest  in  a  pharmacy  close  to 
their  medical  practice. 

Council  said  the  basic  principle 
centred  around  the  separation  of 
the  purchaser  and  provider 
functions.  It  therefore  deprecated 
the  BMA's  policy  change  as  it  was 
thought  undesirable  for  GPs  to 
benefit  directly  from  the  supply  of 
medicines  they  prescribed. 
Advertising  and  professional 
standards  Where  the  name  of  a 
pharmacist  or  the  pharmacy 
address  is  specified  in  an 
advertisement  then  any 
accompanying  photograph  must 
be  of  the  pharmacist  or  the 
premises  specified.  If  the 
pharmacy  belongs  to  a  company 
then  a  representation  of  staff  or 


MP  praises  Lothian  needle  exchange  and 
drug  addiction  control  scheme 


A  Labour  MP  is  to  ask  the 
Secretary  of  State  for  Health  to 
make  full  details  of  a  successful 
Scottish  needle  exchange  and 
drug  addiction  control  scheme 
available  throughout  the  UK. 

The  call,  by  Nigel  Griffiths,  MP 
for  Edinburgh  South  and  Labour 
spokesman  for  consumer  affairs, 
follows  a  meeting  with  Scottish 
Pharmaceutical  General  Council 
chairman  Graeme  Millar, 
secretary  Dr  Colin  Virden  and 
parliamentary  adviser  Professor 
Alan  Thompson. 

Mr  Griffiths  heard  how  the 
needle       exchange  scheme 


operated  by  Lothian  community 
pharmacies  had  been  expanded 
into  a  formalised  scheme 
available  to  the  whole  of 
Scotland. 

"We  have  created  a  relaxing 
environment  which  has  won  the 
confidence  of  the  addict,"  said  Mr 
Millar.  "Fears  of  the  general 
public  as  a  result  of 
scaremongering  at  the  beginning 
have  not  materialised  in 
community  pharmacies." 

Mr  Millar  explained  how,  in  the 
three  years  until  March  1992, 
only  22  per  cent  of  new  addicts 
registering  were  sharing  needles 


or  using  injecting  equipment. 
This  compared  to  68  to  70  per 
cent  in  Fife. 

Mr  Griffiths  said  the  Lothian 
scheme  was  "the  most  effective 
project  in  the  country"  to  limit 
the  spread  of  AIDS.  "There  are 
obviously  lessons  to  be  learned 
from  the  Lothian  model  of  which 
many  may  not  be  aware  and 
which  would  benefit  those  areas 
affected  in  England  and  Wales 
where,  I  am  informed,  the  service 
is  piecemeal  with  no  continuity 
among  the  family  health  services 
authorities.  I  will  ask  Virginia 
Bottomley  if  she  will  advise  all 
health  areas  who  do  not  have  the 
same  record  of  success,  of  the 
promising  work  being  done  in  the 
Lothians." 

Dr  Virden  told  C&D  that  the 
scheme,  which  came  into  effect 
last  February,  involves  about  100 
pharmacies  across  Scotland. 
Each  Health  Board  was  given 
discretion  to  sign  up  as  many 
contractors  as  they  deemed 
necessary  to  operate  the  scheme. 

Graeme  Millar  (left),  chairman  of 
the  Scottish  Pharmaceutical 
General  Council,  with  Richard 
Griffiths  MP,  Labour  spokesman 
for  consumer  affairs 


premises  is  acceptable  providing 
a  qualifying  caption  appears  such 

as  "a  typical  pharmacy". 

ADR  reports  Council  is  to  seek  a 
meeting  with  the  Medicines 
Control  Agency  to  explore  ways  in 
which  adverse  drug  reporting  by 
community  pharmacists  can  be 
progressed. 

Sunderland  degrees  Council  has 
agreed  to  confirm  accreditation 
of  the  University  of  Sunderland 
pharmacy  degree  course  until 
1994,  subject  to  further  action  to 
ensure  that  the  quality  of 
education  is  not  adversely 
affected  by  a  large  increase  itn 
student  intake. 

The  1992  intake  was  154,  about 
50  per  cent  higher  than  in  1991: 
for  both  years  the  university's 
target  figure  had  been  120. 
Undergraduate  intake  Heads  of 
schools  of  pharmacy  have  agreed 
to  moderate  student  intakes 
against  the  demand  for  more 
pharmacists.  The  number  of 
pharmacists  is  increasing  at  the 
rate  of  500  a  year.  The  view  was 
that  demand  was  not  likely  to 
increase  in  the  forseeable  future 
as  a  result  of  NHS  reforms  and 
the  community  pharmacy  NHS 
contract  settlement. 
Continuing  education  locum  fees 
Council  is  to  meet  with  PSNC  to 
seek  a  realistic  locum  allowance 
for  community  pharmacists 
attending  mid-week  continuing 
education  courses. 
Discharge  check  list  A  small 
working  group  of  community  and 
hospital  pharmacists  is  to 
consider  the  content  of  a  check 
list  of  information  that  might 
need  to  be  passed  between 
pharmacists  when  patients  with 
identified  needs  were  admitted  to 
hospitals  or  discharged  to  the 
community. 

NHS  administration  Council  is  to 
make  community  pharmacists 
aware  of  the  administrative 
changes  in  the  NHS,  and  of  the 
new  NHS  monies  that  will  be 
available  to  local  health 
commisssions  for  the  joint 
management  of  FHSA  and 
district  health  functions  from 
April  1,  1993.  Pharmacists  need 
to  be  involved  in  any  health 
strategies  being  drawn  up  by  such 
bodies. 

Council  hopes  to  send  the 
relevant  "pharmaceutical 
services"  section  of  the  local 
health  commission  document  to 
each  pharmacist  FHSA  member, 
and  that  PSNC  can  send  the  same 
paper  to  every  LPC  secretary. 
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Charter  to 
raise  care 
standards 

An  extension  to  the  Patient's 
Charter  means  that  FHSAs  will  be 
working  to  higher  standards  from 
April  1993,  Health  Secretary 
Virginia  Bottomley  announced 
this  week. 

The  initiative  concentrates  on 
general  medical  services  provided 
by  primarv  health  care  teams.  Its 
aim  is  to  ensure  that  all  FHSAs 
carry  out  their  duties  efficiently 
so  that  local  services  improve  and 
patients  feel  the  real  benefits. 

The  90  Authorities  in  England 
will  be  asked  to  concentrate  on: 

•  Helping  people  to  find  or 
change  a  doctor 

•  Improving  the  information 
they  give  their  community  about 
local  health  services 

•  Moving  patients'  records  from 
one  surgery  to  another  within 
two  days  when  needed  urgently 
and  within  six  weeks  routinely 

•  Improving  the  way  they  deal 
with  comments,  suggestions  and 
complaints  about  local  services. 


Direct  deal 
on  GP  pay 

The  Review  Body  for  doctors' 
remuneration  will  not  be 
involved  in  the  1993-94  pay 
round,  Health  Secretary  Virginia 
Bottomley  has  revealed  in  reply 
to  a  Parliamentary  Question. 

Instead,  GP  fee  scales  will  be 
negotiated  direct  between  the 
DoH  and  the  medical  profession. 

This  is  because  of  unresolved 
differences  between  the 
Goverment  and  the  Doctors'  and 
Dentists'  Review  Body  over 
changes  to  its  remit. 

The  DDRB  was  worried  about 
having  to  provide  for  CPs 
practice  expenses  and  to  deliver 
the  Government's  new  intended 
average  net  income  for  public- 
sector  pay  settlements. 


Paper  chase 

Contributions  are  sought  for  the 
pharmacy  practice  research 
sessions  of  next  year's  BPC  in 
Reading,  which  are  being  held 
over  two  days  on  Tuesday  and 
Wednesday,  September  21-22. 

The  research  sessions  give  the 
opportunity  to  convey  results  of 
original  work  on  any  aspect  of 
pharmacy  practice,  including  the 
provision  of  health  care  and 
resource  management.  The 
research  should  have  a  practical 
relevance. Schools  of  pharmacy 
are  willing  to  help  contributors. 

Details  and  submission  forms 
from  Hazel  Maxted,  Royal 
Pharmaceutical  Society,  1 
Lambeth  High  Street,  London 
SE1  7JN  (tel:  071-735  9141).  The 
closing  date  is  April  16,  1993. 


Financial 
attrition  the 
preferred 
weapon 

However  gently  the  message  is 
conveyed,  and  whether  we  like 
it  or  not,  this  is  the  final 
chapter  for  many  small 
dispensing  pharmacies.  The 
last  nail  was  politely  hammered 
into  their  coffin  last  week  by 
the  House  of  Commons  Public- 
Accounts  Committee  report  - 
"Community  pharmacies  in 
England"  (C&D  Dec  5  pl002). 

Once  again,  the  blunt 
instrument  of  financial 
attrition  appears  to  have  been 
suggested  for  balancing  the 
inherent  inequalities  in 
pharmaceutical  distribution. 
The  public  purse  might  benefit 
from  the  closure  of  some  small 
urban  pharmacies  but, 
conversely,  many  dispensing 
factories  are  not  as  deprived  as 
the  PAC  believes,  deriving 
heavy  profits  from  an  economy 
of  scale  and  low  overheads. 

Recent  actions  by  the 
Department  of  Health  have 
made  their  intentions  patently 
clear.  From  a  remunerative 
stand  point  they  seem  to  be  in 
accord  with  the  PAC,  which 
coincides  with  softening  of 
position  from  the  PSNC  who 
now  see  released  monies  from 
"unnecessary"  pharmacies  as 
the  only  possible  source  of  new 
funds  for  developing  our 


"future  role". 

To  unilaterally  close  many 
small  pharmacies  with  low 
dispensing  volume  could, 
however,  further  swell  the 
ranks  of  the  unemployed  and 
encourage  the  Treasury  to 
pocket  the  windfall  bounty. 
This  is  a  possibility  that  must 
be  faced  by  PSNC.  In  their 
efforts  at  conciliation,  a 
promise  must  be  extracted 
from  the  Department  that 
monies  released  will  be 
retained  within  the  global  sum 
in  order  to  make  "progress 
quickly"  on  future  roles,  as 
desired  by  the  PAC. 

In  medical  practice  there  is  a 
statutory  recognition  of  a  GP's 
list  size.  This  system,  within 
reason,  produces  an  even 
distribution  of  practitioners.  In 
community  pharmacy  no  such 
restrictions  presently  apply, 
with  the  result  that  the 
efficient  dispensing  factories  so 
admired  by  the  Department  of 
Health,  National  Audit  Office 
and  now  the  Public  Accounts 
Committee  are  not  required  to 
fund  improved  professional 
services  from  their  undoubted 
profitability. 

For  a  long  time  it  has  been 
accepted  that  the  proper  way  to 
extend  professional  services  is 
by  the  employment  of 
additional  pharmacists,  but 
whereas  the  principle  of  a 
second  pharmacist  allowance  is 
rarely  questioned,  the 
resources  and  mechanism  for 
control  have  never  until  now 
been  available.  Professional 
audit  and  redistributed  monies 
do,  however,  now  offer  us  a 
unique  opportunity  to 
realistically  reintroduce  this 
concept  and  at  the  same  time 
redeploy  those  pharmacists 
made  redundant  by  the  closure 
of  their  small  businesses. 

Quiet  advice 
can  work 
wonders 

An  excellent  feature  on 
contraception  in  last  week's 
C&D  offered  a  wealth  of 
information  on  a  subject 
which,  as  was  highlighted  by 
Karen  Pappenheim  of  the 
Family  Planning  Association. 


Tooical 


still  embarrasses  the  inquiring 
public. 

When  it  comes  to 
contraception,  the  very 
accessibility  and  friendliness  of 
the  community  pharmacy  can 
become  counterproductive 
because  we  do  go  out  of  the 
way  to  "know"  our  customers, 
and  with  sexual  matters  most 
customers  are  naturally  very 
shy!  Some  overcome  their 
reticence  and,  even  in  my 
small  shop  where  space  is  at  a 
premium,  I  am  sometimes 
asked  for  a  private  word. 

I  invariably  invite  these 
patients  behind  the  dispensary 
screen  away  from  the  counter, 
where  the  advice  is  gratefully 
received.  As  well  as  being 
professionally  satisfying  I  have 
noticed  that  these  customers 
then  return  with  confidence  for 
further  advice.  A  PR  exercise 
that  builds  excellent  goodwill 
and  also  ensures  that  I  keep 
the  dispensary  tidy! 

A  quiet  area  can  be  provided 
in  even  the  smallest  of  shops  as 
long  as  requests  are  treated 
with  understanding,  but  Karen 
has  given  me  a  timely 
reminder  that  I  should  be 
encouraging  consultation  from 
customers.  I  admit  to  not 
advertising  the  availability  of 
this  service,  assuming  that 
everyone  knows  I  am  willing  to 
provide  a  helpful  and 
sympathetic  ear,  but  tomorrow 
a  few  discreet  signs  will  be 
strategically  fixed,  reminding 
those  in  need  that  behind  that 
business  exterior  there  is  also  a 
professional  friend. 

Farewell  to 
Cupal 

I  was  sorry  to  read  of  the 
acquisition  last  week  of  Cupal 
by  the  Seton  Healthcare 
Group.  That  is  not  a  criticism 
of  Seton,  merely  regret  at  the 
passing  of  one  of  the  last  of  the 
private  family  companies 
successfully  trading  in 
community  pharmacy. 

I  have  dealt  with  Cupal  as 
long  as  I  have  been  a 
pharmacist  and  before  that  my 
father  as  well.  The  company 
has  been  a  stoic  supporter  of 
the  independent  and  has 
established  brands  which  I 
have  proudly  sold  alongside 
their  more  traditional  "own 
name"  specialities.  Good  profit 
margins,  superb  representation 
and  excellent  customer  loyalty, 
all  attributes  which,  I  trust, 
will  be  maintained  under  their 
much  larger  new  owners. 


Chemist  &  Druggist  12  DECEMBER  1992 


1049 


Criticism  of  home 
cholesterol  tests 


Men  whose  partners  are 
concerned  about  their  health 
may  well  find  a  Boots  home 
cholesterol  test  in  their 
Christmas  stocking,  according  to 
an  editorial  in  this  week's  Lancet. 
But  the  author  has  criticised  both 
the  test  itself  and  the  fact  it  is 
used  at  home. 

The  amount  of  blood  required 
for  the  test  is  marked  on  the  test 
well,  and  results  are  read  on  a 
thermometer-like  scale.  "The 
difficulty  encountered  by 
untrained  members  of  the  public 
in  transferring  blood  from  the 
finger  tip  into  the  test  well  of  the 
casettte  means  that  a  high 
proportion  of  tests  could  fail  to 
give  a  result  or  read  falsely  low." 


The  author  also  points  out  that 
the  colour  peak  is  hard  to  read  — 
"a  serious  disadvantage  since 
only  9mm  on  the  scale  separates 
people  with  a  "desirable" 
cholesterol  from  those  who 
should  consult  their  CP  for 
advice.  On  the  subject  of  advice 
itself,  the  authors  say  the  ideal 
location  for  coronary  heart 
disease  screening  would  be  the 
family  practitioner's  health 
centre  "where  the  total  coronary 
risk  can  be  assessed  without 
undue  emphasis  on  cholesterol". 

Boots  are  giving  out  a  booklet 
with  each  test,  containing 
information  on  other  risk  factors 
and  advice  on  a  healthy  lifestyle 
(C&D  September  26  p548). 


Warning  on 
theophylline 

The  17  Pharmacy  products  that 
contain  theophylline  or  its 
precursors  should  carry  a 
statutory  warning  explaining  the 
dangers  of  overdosage  if  they  are 
to  continue  to  be  sold,  warns  the 
Drug  and  Therapeutics  Bulletin. 

Difficulties  in  using  theo- 
phylline and  the  risk  of  unwanted 
effects  mean  that  doses  should 
ideally  be  adjusted  to  give  a 
plasma  concentration  in  the 
therapeutic  range. 

Customers  who  buy  a  product 


containing  theophylline  may  not 
know  the  risks  and  are  unlikely  to 
know  the  circumstances  in  which 
the  drug's  effects  (and  toxicity) 
are  enhanced.  Their  lack  of 
awareness  is  likely  to  put  them  at 
risk. 

And  in  a  patient  already  taking 
a  theophylline  preparation  the 
addition  of  a  second  one  may 
raise  the  plasma  concentration 
into  the  toxic  range. 

These  risks  would  be  avoided  if 
preparations  containing 
theophylline,  aminophylline  and 
choline  theophyllinate  were 
available  solely  on  prescription, 
says  the  Bulletin. 


Nicotine  replacement 
endorsed 


Further  endorsement  for  the  use 
of  nicotine  replacement  therapy 
in  smoking  cessation  is  given  in 
new  recommendations  on  the 
prevention  of  coronary  heart 
disease  from  the  European 
Atherosclerosis  Society. 

Identifying  widespread 
cigarette  smoking  as  one  of  the 
key  contributory  causes  of  CHD, 


the  guidelines  say  that 
replacement  of  inhaled  nicotine 
by  a  less  harmful  source  can  aid 
the  smoker  deal  with  their 
addiction  in  two  stages: 

•  by  dealing  with  the  social  and 
behavioural  components  of  the 
problem 

•  by  weaning  the  ex-smoker 
gradually  off  the  nicotine  source. 


Herpes  patients  speak  out 
in  survey  and  video 


There  is  a  reluctance  to  prescribe 
the  antiviral  therapy  acyclovir  on 
a  long-term  basis,  and  in  almost 
all  cases  the  reason  given  is  cost, 
according  to  a  survey  of  patients 
with  genital  herpes  carried  out  by 
the  Herpes  Association. 

The  survey  found  found  that  91 
per  cent  of  patients  felt  that 
doctors'  attitudes  could  improve. 

Speaking  at  the  launch  of  a 
video  by  the  Association,  Dr 
Derek  Timmins,  consultant 
physician  in  genito-urinary 
medicine  at  Royal  Liverpool 
University  Hospital,  rejected  the 
suggestion  that  acyclovir  therapy 
is  prohibitively  expensive  and  said 
that  cost  alone  should  not 
prevent  patients  receiving 
therapy. 

Herpes  has  a  negative  image 
and  much  work  must  be  done  to 
change  people's  perception  of  the 
virus. 

"A  healthier  attitude  and 
understanding  of  the  subject  by 
all  would  improve  the  quality  of 
life  for  those  troubled  by  herpes 
infection"  says  Michael  Wolfe, 
director  of  the  Herpes 
Association.  "Eradicate  the 
stigma  and  treat  the  patient." 

However,  pharmacists  should 
be  aware  that  herpes  is  often 
misdiagnosed  as  thrush.  Sensory 


symptoms  can  help  differentiate 
between  the  two  —  a  patient  with 
herpes  is  more  likely  to 
experience  stinging  and  tingling 
than  the  itchy  sensation  of 
thrush. 

Mr  Wolfe  was  speaking  at  the 
launch  of  the  video,  "Not  the  End 
of  Your  World",  produced  by  the 
Association.  It  is  available  for 
doctors  to  show  to  newly 
diagnosed  patients,  and  aims  to 
help  the  patients  come  to  terms 
with  their  condition. 

"The  video  represents  a 
break-through  in  that  the  people 
in  it  are  not  actors  but  genuine 
patients  who  have  learnt, 
through  receiving  good 
information,  that  they  are  able  to 
continue  to  develop  fulfilling 
relationships."  said  Mr  Wolfe. 

The  video  was  sponsored  by 
The  Wellcome  Foundation  Ltd 
and  doctors  can  obtain  a  copy  by 
contacting  their  local  Wellcome 
Foundation  representative. 
•  The  Herpes  Association  offers 
help  and  information  to  people 
with  herpes  virus  infection,  in 
particular  genital  herpes.  It  has 
some  700  members  and  handles 
around  7,000  inquiries  each  year. 
The  Association  can  be  contacted 
at  41  North  Road,  London  N7 
9DP  (tel:  071-607  9661). 


Getting  to  sleep... 


Insomniacs  seem  reluctant  to 
take  sleeping  tablets,  according 
to  results  of  a  survey  released  this 
week. 

Although  lack  of  sleep  affects 
one  person  in  five,  only  about  a 
third  of  sufferers  seek  the  advice 
of  their  doctor.  Those  who  don't 
say  the  main  reason  (given  by  22 
per  cent)  is  worry  about  being 
prescribed  sleeping  pills  and  the 
possible  effects  of  dependence 
and  drowsiness  the  next  day. 

Those  who  were  not  happy 
with  their  CP's  advice  (around  40 
per  cent)  also  gave  reluctance  to 
take  sleeping  tablets  as  a  reason. 

Of  those  who  have  a  sleeping 
problem,   48   per  cent  suffer 


Prescribe  colour  coded  inhalers 

GPs  are  being  urged  to  opt 
consistently  for  branded  products 
when  prescribing  inhaled 
medicines  for  asthma.  The 
General  Practitioners  in  Asthma 
Group  is  concerned  that  patients 
may  be  confused  by  generic 
inhalers  because  they  do  not 
conform  to  the  traditional  colour 
codes  of  blue  for  a  "reliever"  and 
brown  for  a  "preventer". 

It  says  that  compliance  may  be 
compromised  if  patients  receive 
different  preparations  for  each 
successive  prescription.  The  issue 
will  be  addressed  in  a  new  journal 
Asthma  in  General  Practice. 


^  -< 


almost  every  night,  with  a  further 
36  per  cent  suffering  two  or  three 
times  a  week. 

Those  aged  between  18  and  64 
are  equally  affected,  while 
insomnia  in  the  over  65s  is 
already  widely  accepted  as  a 
problem. 

Sleep  problems  revealed  in  the 
survey  included  not  being  able  to 
get  to  sleep,  waking  in  the  night, 
and  waking  early  in  the  morning. 
Major  reasons  (given  by  42  per 
cent)  were  stress  or  worry, 
followed  by  an  over-active  mind 
(13  per  cent). 

Other  causes  were  eating  or 
drinking  late  at  night,  restless  or 
snoring  partners,  being  either  too 
hot  or  too  cold,  and  worrying 
about  oversleeping. 

These  survey  results  were 
released  along  with  new  GP 
guidelines  for  diagnosing  and 
managing  insomnia. 

"The  medical  management  of 
insomnia  in  general  practice" 
guidelines  advise  on  how  to  take 
an  accurate  sleep  history,  sleep 
hygiene  tips  for  the  patient,  and 
information  on  the  use  of 
hypnotics.  Sleep  disorders  in  the 
elderly  and  children  are  also 
discussed. 

•  The  guidelines  and  survey  were 
supported  by  an  educational 
grant  from  Rhone-Poulenc 
Rorer.  The  guidelines  are 
published  by  independent 
medical  experts. 
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For  your  customers  it's  more  than  just  a  pain 

It  s  an  irritation. 


Household  detergents,  perfumes,  nickel  in  jewellery,  insect  hires  can  all  cause 
painful  skin  irritations,  including  allergic  and  irritant  contact  dermatitis.  And  you 
can't  recommend  a  more  effective  treatment  tor  these  conditions  than  1% 
hydrocortisone. 

Hc45,  the  leading  OTC  1%  hydrocortisone,  is  a  non-greasy  cream  that  reduces 
the  redness  and  swelling  ot  irritated  skin.  It  also  relieves  itching,  soothes  and  calms 
the  soreness  ot  the  skin  and  promotes  healing. 

Research  also  shows  rhar  customers  follow  your  directions  and  use  Hc45 
correctly1.  As  you  know,  proper  use  means  twice  a  day  for  seven  days  or  less.  In 
between  those  treatments,  generous  application  ot  Cream  E45  can  provide  extra 
soothing  relief. 

No  wonder  Hc45  is  recommended  more  than  any  other  OTC  hydrocortisone 
cream.   And  no  wonder  we  see  Hc45  as  an 
essential  part  of  the  complete  skin  care 
programme  provided  by  the  E45  range. 


Hydrocortisone  cream 


EFFECTIVE  TREATMENT  FOR  INFLAMED  &  IRRITATED  SKIN 


Reference:  1.  Martin  Hamblin  Research.  The  Purchasing  of  OT(  Hydrocortisone,  lanuary,  1990 

For  detailed  information  on  1  [c45  and  the  full  range  of  E45  products,  contact:  Crookes  Healthcare  Limited,  Nottingham  NG7  2LJ. 


Counterpoints 


Reflex  brush  takes 
on  a  new  angle 


Reflex  Angled  from 
Wisdom  is  the  latest 
innovation  in  the 
toothbrush  market. 

Based  on  the  Reflex 
flexible  brush,  launched 
earlier  this  year,  the  Reflex 
Angled  features  an  1 1 
degree  angled  medium 
head  with  end-rounded 
filaments  and  a  textured 
thumb  grip.  Like  the 
Reflex,  the  brush  has 
moving  filaments. 

The  new  toothbrush 
(£1.89)  comes  with 
handles  in  four  colours.  In 
blister  packs,  it  is 
illustrated  with  diagrams 
showing  how  the  Reflex 
mechanism  works.  A  white 
counter  display  holding  12 
brushes  is  available  to 
pharmacists.  Addis  Ltd. 
Tel:  0992  584221. 


Support 
for  Syridol 

Advertising  for  Syndol  will 
be  carried  in  women's 
magazines  throughout  the 
Winter. 

The  theme  for  the 
campaign  is  powerful  relief 
for  tension  headache.  A 
range  of  PoS  material  is 
available  including  shelf 
strips,  a  leaflet  dispenser, 
counter  unit  and 
showcards.  A  consumer 
leaflet  "Understand  what 
causes  the  pain  of  tension 
headache  and  how  to  deal 
with  it"  can  be  obtained 
from  the  company.  Marion 
Merrell  Dow  Ltd.  Tel: 
081-848  3456. 


In  the 
picture 

Unichem  have  published  a 
four  page  leaflet  outlining 
the  trade  and  consumer 
pricing  package  for  their 
photoprocessing  service. 

The  package  includes 
PoS  support,  entry  into  a 
free  prize  draw,  free  bath 
foam  and  the  opportunity 
to  run  a  four  week 
promotion.  Trade  prices 
for  film  processing  are 
£2.50  for  up  to  2,500  films 
a  year  and  £2.20  per  film 
thereafter.  Unichem.  Tel: 
081-391  2323. 
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Christinas  Closing 


Kent  Pharmaceuticals: 

closed  from  12.00 
December  24  until  January 
4.  The  orderline 
answerphone  will  be 
operational  throughout 
the  closedown. 
Roche  Products: 
closed  from  1pm 
December  24  until  January 
4.  Sales  order  office  open 
between  8.30  and  1pm  for 
emergency  orders  on 
December  29,  30,  31. 
Fisons  Consumer  Health: 
closed  from  December  24 
until  January  4.  Medical 
emergency  service 
available  on  0850  612413. 
Hoechst  UK 
(Pharmaceuticals): 
closed  from  5pm 


December  24  until  January 
4.  Emergency  orders, 
telephone:  081-570  7712. 
Cox  Pharmaceuticals: 
closed  from  December 
24-29.  Open  December  30, 
31,  and  from  January  4. 
Britpharm  Laboratories: 
closed  from  December  24 
until  January  4. 
Martindale 
Pharmaceuticals: 
closed  from  December  24 
until  January  4,  but 
customer  services  open  for 
orders  and  queries  from 
9.30-3pm  on  December  29, 
30  and  31.  Tel:  0708 
384733. 

Chatfield  Laboratories: 

closed  from  December  24 
until  January  4. 


Opal  lose  Cabdrivers 
and  gain  Menthodex 


Opal  Products  will  not  be 
handling  the  sales  and 
distribution  of  the 
Cabdrivers  cough  linctus 
range  after  January  1, 
1993.  However,  the 
company  says  all  orders 
sent  in  during  December 
will  be  despatched  as 
normal. 

Meanwhile  Opal  are 
introducing  a  new  line  — 
the  Menthodex  cough 
mixture  range  (100ml 
£1.75,  200ml  £2.84). 


Menthodex  is  "a  mixture 
of  natural  and  traditional 
ingredients  which  has 
been  successful  in  a 
number  of  overseas 
markets  and  is  now 
available  in  the  UK". 

Until  the  end  of  January 
Opal  are  offering  a  Winter 
promotional  deal  on 
Glymiel  Jel.  For  every 
order  of  10  units  retailers 
will  get  two  free.  Opal 
Products  Ltd.  Tel: 
081-861  6181. 


Two  more  for  Daily 
One  from  Lifeplan 


Junior  multivitamins  plus 
calcium  and  chewable 
vitamin  C  tablets  are  the 
latest  additions  to 
Lifeplan's  Daily  One  range 
of  supplements. 

Daily  One  junior 
multivitamins  plus 
calcium  (£1.85  for  60) 
contains  11  vitamins,  are 
chewable,  sugar-free  and 
orange  flavoured. 


Recommended  dosage  is 
one  tablet  a  day  for  both 
adults  and  children,  say 
Ernest  Jackson. 

Daily  One  chewable 
vitamin  C  300mg  (£1.75 
for  30)  are  sugar-free. 
They  also  contain  no 
starch,  lactose,  gluten, 
flavours  or  colours. 
Lifeplan  Products  Ltd.  Tel: 
0455  556281. 


Ernest 
Jackson 
add  throat 
lozenges 

Antiseptic  throat  lozenges 
are  new  from  Ernest 
Jackson,  formulated  for 
serious  sore  throats. 

The  lozenges  contain 
amylmetracresol  0.012  per 
cent  w/w  and 
dichlorobenzyl  alcohol 
0.023  per  cent  w/w. 
Recommended  dosage  is 
one  lozenge  every  two  or 
three  hours. 

They  come  blister 
packed  in  bold  green  and 
red  cartons  and  retail  at 
£1.45  for  24  lozenges. 
Ernest  Jackson.  Tel:  0363 
772251. 


Shaving 
tips  for 
retailers 

Gillette  have  produced  a 
summary  of  their  shaving 
report  "Looking  Good" 
(C&D  July  18)  for 
pharmacists  and  assistants. 

The  leaflet  includes  a 
guide  to  the  different  types 
of  razors  and  shaving 
preparations,  information 
on  display,  and 
background  on  the 
market. 

For  copies  of  the 
summary  write  to:  Penny 
Stephens,  Countrywide 
Communications,  Bowater 
House  East,  68 
Knightsbridge,  London 
SW1X  7LH.  Gillette  UK. 
Tel:  081-560  1234. 


A  new  merchandiser  has  been  produced  for  Optrex  Eye  Dew 
to  help  boost  Christmas  sales.  The  new  unit  holds  12  Eye 
Dew  blue  and  six  clear  and  complements  the  graphics 
on-pack.  Crookes  Healthcare.  Tel:  0602  507431 
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Nicotine  transdermal  patcl 


TM 


THROUGH  THE  POST 


.cabate  abridged  prescribing  information 
esentation:  Transdermal  patch  containing  a  drug  reservoir 
nicotine.  Available  in  3  strengths  Nicabate  7mg/day,  Nicabate 
mg/day  and  Nicabate  21mg/day  delivering  7,  14  and  21mg 

nicotine  respectively  over  24  hours    Uses:  Indication  Relief 
nicotine  withdrawal  symptoms  associated  with  smoking  cessation 
possible  use  with  behavioural  support.  Mode  oi  action  Nicotine 
thdrawal  symptoms  may  be  controlled  in  some  individuals  by 
aady  state  plasma  levels  of  nicotine  lower  than  those  with  smoking, 
ovides  systemic  delivery  of  nicotine  at  a  controlled  rate  whilst  in  contact  with  the  sk 
Mage  and  Administration:  Adults  Patients  must  be  committed  to  stopping  smoking  and 
ust  stop  smoking  or  using  any  other  lorm  of  nicotine  whilst  using  Nicabate  Usual  dose  schedule: 
cabate  21mg/day  for  the  first  6  weeks,  Nicabate  14mg/day  next  2  weeks,  Nicabate  7mg/day  final 
weeks.  Patients  with  cardiovascular  disease,  weighing  less  than  lOOlbs  or  who  are  light  smokers 
ould  start  with  Nicabate  14mg/day  for  4-6  weeks.  Decrease  to  7mg/day  for  final  2-4  weeks 
dividual  dose  titration  is  possible,  see  lull  product  data  sheet  for  details  The  treatment  course 
ould  not  be  longer  than  3  months.  However,  following  re-evaluationof  motivation,  further  courses 
Nicabate  may  be  used  at  a  later  time  if  appropriate, 
le  patch  is  applied  once  a  day  and  worn  continuously 
r  24   hours.   Patients  must  not  use  a  patch 
r  more  than  24  hours  and  must  not  wear  more 
an  one  patch  at  once.  Children  Use  of  Nicabate 

not  recommended.  Elderly,  hepatic  and  renal 
xpairment  Refer  to  data  sheet.  Contra-indications. 
aminos  etc:  Contra- indications  Hypersensitivity 
the  system  or  its  components  Use  by  non-smokers 

occasional  smokers  or  children  Warnings 
sed  or  unused  patches  may  be  harmful  or  even  fatal 

children  Patches  must  be  stored  and  disposed  of 
lely  Potentially  a  dermal  irritant,  contact  sensitisation 
jssible  Avoid  unnecessary  handling .  Precautions 
itients  must  not  use  any  other  lorm  of  nicotine  whilst 
ung  Nicabate  If  cardiovascular  or  other  nicotine- 
lated  adverse  effects  increase,  reduce  or  discontinue 


NEW 


^NICABATE 

Nicotine  transdermal  patch 

ADDRESSING  PHYSICAL  ADDICTION 
AND  PSYCHOLOGICAL  DEPENDENCE 
ON  NICOTINE 


Nicabate  Do  not  exceed  3  months  treatment  If  severe  or 
persistent  local  reactions  occur,  patients  should  stop  Nicabate 
and  contact  doctor  Consider  risk/benefit  ratio  in  patients 
with  cardiovascular  and  peripheral  vascular  disease,  peptic 
ulcer  disease,  accelerated  hypertension,  hyperthyroidism, 
phaeochromocytoma  and  insulin -dependent  diabetes  See  data 
sheet  Pregnancy  and  Lactation  Nicotine  is  harmful  to  maternal  and 
foetal  health  See  full  product  data  sheet  for  details  Use  during 
pregnancy  or  lactation  only  if  likelihood  of  smoking  cessation  justifies 
potential  risk  of  using  Nicabate  Drug  Interactions  Smoking  cessation  with  or  without  nicotine 
replacement  may  alter  response  to  concomitant  medications  Dose  adjustments  may  be  required 
See  data  sheet  Side-ellects  Local  effects  mainly  minor,  most  lrequently  transient  itching, 
burning  or  tingling  at  application  site.  Rarely  allergic  skin  reactions.  Systemic  eiiects  Include 
insomnia,  abnormal  dreams,  nervousness,  pain,  myalgia,  dyspepsia,  pharyngitis  and  increased 
cough  Data  sheet  lists  other  effects  with  unknown  causal  relationship  Overdosage 
See  full  product  data  sheet.  Signs  and  symptoms  would  be  expected  as  lor  acute 
nicotine   poisoning     Due   to   the   potentially   serious   toxicity   of   nicotine  supportive 

measures  may  be  required    Legal  Category:  P 
TM  Package  Quantities:   Nicabate  21mg,  Nicabate 
14mg  and  Nicabate  7mg,  each  in  packs  of  14  patches 
Cost:  Trade  prices  —  Nicabate  21mg  £17.23, 
Nicabatel4mg£16  42,  Nicabate7mgf  15  59  Product 
Licence  Numbers:  Nicabate  21mg  PL4425/0129, 
Nicabate   14mg   PL4425/0128,   Nicabate  7mg 
PL4425/0127.    Further   information  including 
full  product  data  sheet  is  available  on  request 
from  the  licence  holder  Marion  Merrell  Dow  Limited, 
Lakeside  House,  Stockley  Park,  Uxbndge,  Middlesex 
UB11   1BE    Date  of  Preparation:   November  1992 
Trademarks:  Marion,  Merrell,  Dow,  Nicabate 


MARION  MERRELL  DOW 


On  TV  Next  Week 


Roc  extend  suncare 
range 


Roc  are  looking  forward  to 
next  Summer  with  four 
new  products  and  new 
packaging  for  their 
suncare  range. 

The  company  enters  the 
self-tanning  market  with 
Bronzing  Action  Sun  Filter 
lotion  SPF4-6  (125ml 
£9.45). 

Another  growing  area  of 
the  sunpreps  market,  say 
Roc,  is  after-sun 
treatments.  To  this  end 
they  have  introduced 
Soothing  Sunburn  gel 
(125ml  £9.95),  formulated 
for  all  skin  types, 
including  children.  It 
contains  scutelleria  extract 
to  soothe  irritated  skin  and 
vitamins  to  moisturise. 

Fluid  Face  Repair  (40ml 
£9.25)  is  aimed  at  women 
looking  for  "sophisticated 
treatment"  after  sun 
exposure. 

Sun  Filter  Gelee  SPF4-6 
(125ml  £8.25)  is  a 
non-oily,  alcohol-free  gel 
designed  for  younger  and 
male  consumers. 

The  additions  will  be  the 
first  products  in  the  Roc 
range  to  feature  the  new 
look  packaging,  which  will 


be  phased  in  across  the 
whole  Roc  range. 

The  launch  of  Bronzing 
Action  Sun  Filter  will  be 
supported  by  a  sampling 
campaign.  Further  support 


will  include  a  new 
consumer  suncare  leaflet, 
window  cards  and  counter 
merchandiser. 
Laboratoires  Roc  (UK). 
Tel:  0372  749223. 


Warner-Lambert  are  running  a  Benylin  window  display 
competition  for  pharmacists  this  Winter.  Retailers  will 
receive  a  Winter  Window  pack  containing  display  material 
and  an  entry  form  for  the  competition.  First  prize  for  the 
most  creative  display  is  £1,500  in  travel  vouchers.  There 
will  be  28  regional  runners  up  prizes.  Pharmacists  should 
enclose  a  photograph  of  their  display  with  the  entry  form. 
Closing  date  is  March  31.  Warner-Lambert.  Tel:  0703 
620500 


Wash  & 
Go  attacks 
dry  hair 
market 

Wash  &  Go  Extra 
Conditioning  is  the  latest 
variant  to  be  added  to  the 
Vidal  Sassoon  2  in  1 
shampoo  and  conditioner 
range. 

Formulated  to  meet  the 
needs  of  dry,  permed, 
colour  treated  or  damaged 
hair,  Wash  &  Go  Extra 
Conditioning  is  said  to 
provide  all  over 
conditioning,  but 
concentrates  on  problem 
areas  of  the  hair.  The  new 
variant  will  come  in  2()()ml 
(£2.29)  and  300ml  (£3.15) 
bottles. 

Procter  &  Gamble 
anticipate  the  new  variant 
will  take  20  per  cent  of  the 
brand's  sales.  Research 
carried  out  by  P&G 
revealed  83  per  cent  of 
women  have  dry,  permed 
or  damaged  hair.  Some  15 
per  cent  of  people  who 
have  used  a  2  in  1  stated 
underconditioning  as  the 
reason  for  discontinuing 
use.  The  new  variant  will 
be  supported  by  a  £3.4 
million  television 
campaign.  Procter  & 
Gamble  Health  &  Beauty. 
Tel:  0784  434422. 


Vichy  cleansers  and 
toners  get  facelift 


Vichy  have  repackaged  and 
improved  their  range  of 
cleansing  milks  and 
toners. 

The  cleansing  milks 
have  been  enriched  for 
extra  softness.  All  three 
variants  contain 
wheatgerm  extract  and 
lecithin  plus  extract  of 
apricot  kernel.  The 
Purifying  cleansing  milk 
for  oily  skin  has  0.5  per 
cent  apricot  extract  and  a 
pH  of  6.1;  the  Gentle 
cleansing  milk  for  normal 
and  combination  skin  has 
1.5  per  cent  apricot  extract 
and  a  pH  of  6.1;  the 
Soothing  cleansing  milk 
for  dry  and  sensitive  skin 
has  3  per  cent  apricot 


extract  and  a  pH  of  6. 

The  three  toners  now 
include  extracts  of  flowers 
and  fruits.  They  are  also 
adapted  to  different  pH 
levels  for  each  skin  type. 
Mildly  Astringent  toner  for 
oil  skin  has  a  pH  of  6.1; 
Refreshing  toner  for 
normal  and  combination 
skin  has  a  pH  of  6.3; 
Hydrating  toner  for  dry 
and  sensitive  skin  has  a  pH 
of  5.6. 

Packaging  is  in  the  new 
Vichy  shape  and  the  bottle 
openings  have  a 
tamper-evident  seal.  All 
products  retail  at  £6 
(200ml).  Cosmetique 
Active  UK.  Tel:  0235 
526747. 


City  colours  from 
Ultima  II 


City  Reflections  is  the  new 
Spring  look  for  Ultima  II 
cosmetics. 

For  eyes  there  is 
Monochrome  eyecolour 
(£10.50)  in  Chamois,  soft 
mushroom  beige;  Cotton, 
creamy  vanilla;  Tempest,  a 
slate  grey;  Highland,  a 
heathery  pink.  For  cheeks 
there  is  the  Cheek  Colour 
(£16)  in  Sunset,  a  warm 


peach  tone. 

Lips  are  coloured  in 
Lipchrome  (£10)  in 
Firestone,  a  coral,  and 
Silkwood  ,  a  creamy 
brown.  For  nails  there  is 
Nailchrome  (£7.50) 
matching  Firestone  and 
Silkwood  shades  or 
Mirage,  an  oyster  pink. 
Revlon  International.  Tel: 
071-629  7400. 


GTV  Grampian  C4  Channel  4 

B  Border  U  Ulster 

BSkyB  British  Sky  G  Granada 

Broadcasting  A  Anglia 

C  Central  TWS  South  West 

CTV  Channel  Islands  TTV  Thames 

LWT  London  Weekend  Television 


TV-am  Breakfast 
Television 

STV  Scotland  (central] 

V  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tvne  Tees 


Actifed: 

1TV 

Alka  Seltzer: 

All  areas  except  C4,  TV-am 

Askit  capsules: 

STV,C4 

Askit  powders: 

STV,C4 

Beechams: 

All  areas 

Benylin: 

All  areas  except  C4 

Duracell: 

All  areas 

Hill's  Balsam: 

G,  Y,TT 

Rapeze: 

All  areas  except  C4,  TV-am 

Remegel: 

All  areas  except  C4,  TV-am 

Rennie: 

All  areas  except  STV,  G,  C,  A,  CTV,  TVS 

Seven  Seas  cod  liver  oil:                             All  areas 

Sudafed: 

C4 

Wrigley's  Extra  and  Orbit:                            All  areas 

Spring 
Harmony 
at  Revlon 

Harmony  Neutrals  is  the 
new  Spring  theme  for 
Revlon  cosmetics,  a  mix  of 
rich  and  subtle  shades. 

Matching  Moisture 
lipstick  and  nail  enamel 
shades  are  Rich  Raisin 
Frost,  Spicy  Cider,  Praline 
and  Discreetly  Peach. 

For  eyes  the  Custom 
Eyes  shadows  come  in  new 
shades  Deepglow 
Amethyst,  Coffee,  Gypsy 
Harmony  and  Natural 
Sand.  Cheeks  are  coloured 
in  New  Complexion  Blush 
in  Nude  and  Tawny  Peach. 
Revlon.  Tel:  071-629 
7400. 


Extra 
value  on 
Maws 

Maws  have  three  special 
offers  for  independent 
pharmacists. 

The  new  character 
bottles  have  an  added 
value  promotion 
comprising  a  free  Wisdom 
baby  toothbrush  (worth 
£0.99). 

Packs  of  four  universal 
teats  are  being  offered  for 
the  price  of  three.  Packs  of 
Maws  sterlising  tablets 
contain  extra  tablets  free, 
with  boxes  of  30  holding 
36  and  boxes  of  56 
containing  72  tablets. 
Addis  Ltd.  Tel:  0992 
584221. 


Ilfracombe  pharmacist  Karl  Zwickl  (centre)  and  his  wife 
Linda  will  be  travelling  to  Seville  as  guests  of  AAH 
Pharmaceuticals  next  May  to  join  delegates  at  the  1993 
Vantage  Convention.  Mr  Zwickl,  who  won  the  tickets  in  a 
national  word  puzzle  quiz  featured  in  Vantage  News,  was 
presented  with  the  Convention  details  by  AAH 
Pharmaceuticals'  Paignton  branch  manager  Ken  Young 
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..fashion 


8e«"  seuvic 


l0utstandine 


•  New  high-fashion  range  reflects  latest  trends. 

•  Outstanding  quality  and  choice. 

•  Colour  co-ordinated  cards  for  clear  range 
identification. 

—  r  <37  • 


n  ft     •  Trade  Direct.  Profit  from 

^HF  Laughton's  excellent  new  Customer 
\ Care  Programme. 

•  Preferential  terms,  improved  margins. 
•  Increased  stock  turn  through  effective 
range  management. 

•  Exciting  new  product  development. 

•  Dedicated  POS  and  display  units. 

•  Guaranteed  delivery  within  three  working 
days  upon  receipt  of  order. 


E 


LADY  JAYNE  APPROVED  DISTRIBUTORS 


Aberdeen  Chemist  Sundries 

Cory  Bros  Ltd.   

Crosskills  (P.E.)  Ltd.  


^  new  look 


season 


•  New,  modern,  high  profile  identity. 

•  Exciting  new  flexible  mesh  display  system. 

•  Choice  of  headers  and  planagrams. 

•  Dramatic  new  advertising. 
High  impact  double  pages  in 
leading  women's  magazines. 


Dolphin  Munday  Sundries  Ltd.  — 
EMT  (East  Midland  Toiletries)  Ltd 

Estchem  Wholesale  Supplies  

George  Mitchell  &  Co  Ltd   

Greenheys-Weenytot  Ltd.  

KSM  Distributors  Ltd.   

Kenpen  Sundries  


—  Aberdeen 
•London  N3 

—  Norwich 
 Stroud 


-Nottingham 
-Manchester 
—  Newcastle 
 Preston 


MAKES  HEADS  TURN 


 Bangor,  County  Down 

 Wolverhampton 

 Tunbridge  Wells 

 Manchester 

 Aberdeen 

 Romford 

Roundhay  Wholesale  Sundries  Ltd.   Leeds 


Kingfisher  Sales  Co.  

McEwans  Chemist  Sundries 
g,  Norscot  Pharmaceuticals  — 
Dennis  E  Riches   


Sherlock  Bros 


Silkgrange  Ltd 
UniChem  PLC 


-London  SW18 
—  London  N17 
 -National 


LAUGHTON 

Customer  Care  Department 
Laughton  &  Sons  Ltd, 
Warstock  Road,  Birmingham  B14  4RT 
Telephone:  021  436  6633 


Win  a  trip 
on  the 
Orient 
Express 

Woods  of  Windsor  are 
running  a  New  Year's 
competition  for  their 
stockists  and  customers, 
with  three  prizes  of  luxury 
trips  on  the  Orient  Express 
for  consumers. 

To  be  eligible  to  run  the 
Orient  Express  promotion, 
retailers  must  purchase 
£300  of  any  Woods  of 
Windsor  stock  assortment. 
To  enter,  customers  must 
provide  proof  of  purchase 
of  Woods  of  Windsor 
products  to  the  value  of 
£7.50. 

First  prize  is  a  weekend 
in  Venice,  travelling  on  the 
Orient  Express.  The 
second  prize  is  a  weekend 
in  Paris  and  third  prize  a 
day  trip  on  the  Orient 
Express  to  Warwick  Castle. 
In  addition,  ten  prizes  of 
£25  worth  of  Woods  of 
Windsor  gifts  will  be 
awarded  to  runners  up. 

A  window  display 
competition  for  retailers 
will  run  simultaneously, 
for  which  PoS  material 
will  be  provided.  Woods  of 
Windsor  Ltd.  Tel:  0753 
855777. 


Allergan  supply 

Allergan  contact  lens 
products  can  now  be 
obtained  from  wholesalers 
or  direct  from  your  local 
Allergan  territory  manager. 
Previously  the  range  was 
only  distributed  by 
Intercare  Products. 
Allergan.  Tel:  0494 
444722. 

Herbal  teas 

Health  &  Diet  have  added 
three  more  teas  to  their 
Pompadour  herbal  range. 
The  new  flavours  are 
Strawberry  Sunset,  Red 
Orange  Tango  and  Tropical 
Dream.  Each  retails  at 
£1.49.  Health  &  Diet  Ltd. 
Tel:  0204  707420. 

Crampex  ads 

Crampex  tablets  will  be 
supported  throughout  the 
Winter  by  a  Press  campaign 
in  newspapers  and  women's 
magazines.  Aimed  at  the 
over  50s,  the  advertising 
will  be  complemented  by 
window  display  material. 
Napp  Laboratories.  Tel: 
0223  424444. 

Soothers  on  TV 

Halls  are  supporting  their 
Soothers  and  Mentholyptus 
with  two  television 
campaigns  over  the  Winter 
worth  £4.5  million.  Entitled 
"The  Kiss"  for  Soothers, 
and  "The  Fan"  for 


Mentholyptus,  the  adverts 
combine  live  action  with 
"ghosting"  techniques. 
Warner-Lambert 
Confectionery.  Tel:  0703 
620500. 

Ahava  revamp 

Ahava  have  repackaged  their 
hand  cream,  bringing  the 
look  in  line  with  the  rest  of 
the  range.  The  lOOg  tube  is 
taller  and  now  comes  in  a 
box.  Ahava  Ltd.  Tel: 
081-455  2131. 

Arrid  deals 

Carter-Wallace  are  offering 
pharmacists  volume 
discount  deals  on  Arrid 
Extra  Dry  until  the  end  of 
January.  Television  and 
Press  advertising  is  planned 
for  the  brand  next  year. 
Carter-Wallace.  Tel:  0303 
850661. 

Slim-Fast  on  TV 

Slim-Fast  will  be  advertised 
on  national  television  in  a 
campaign  which  starts  on 
Boxing  Day.  Sun 
Nutritional.  Tel:  0753 
583737. 

On  the  road 

Durex  condoms  are  being 
linked  with  a  new  cult  film, 
Mo'  Money,  out  this 
Christmas.  The  Durex/Mo' 
Money  roadshow  will  visit 
42  nightclubs  throughout 
the  country,  promoting 
Durex  Safe-Play.  LRC 


Products.  Tel:  081-527 
2377. 

GSL  licence 

Animalintex  has  been 
granted  a  GSL  product 
licence  by  the  veterinary 
medicines  department  of 
the  Ministry  of  Agriculture, 
Fisheries  and  Foods, 
following  new  regulations. 
Robinson  Healthcare.  Tel: 
0246  220022. 

Extra  vitamins 

Larkhall  are  running  added 
value  promotions  on  three 
lines  in  their  Cantassium 
vitamin  range.  Until  the  end 
of  December,  customers  will 
receive  two  free  products 
when  ordering  a  dozen  of 
either  vitamin  C  l.OOOmg, 
Cantamega  2000  or  B13 
zinc.  Larkhall  Natural 
Health.  Tel:  081-874  1130. 

First  born 

Farley's  are  again 
sponsoring  the  First  Baby 
Award  for  1993.  The  first 
baby  born  in  the  New  Year 
will  receive  a  prize  to  the 
value  of  £1,500.  Crookes 
Healthcare.  Tel:  0602 
507431. 

In  Pearl  Drops... 

Carter-Wallace  would  like  to 
point  out  that  the  active 
ingredient  in  their  Pearl 
Drops  Smokers  1  +  1 
mouthwash  is  sodium 
fluoride,  and  not  sodium 


chloride,  as  stated  in  C&D 
November  14. 
Carter-Wallace.  Tel:  0303 
850661. 

Pharmacy  chair 

AAH  customers  can  claim  a 
free  Sterling  Health 
pharmacy  chair  when  they 
order  a  minimum  of  ten 
packs  of  Panadol.  The  offer 
runs  throughout  this 
month.  AAH 

Pharmaceuticals.  Tel:  0928 
717070. 

Concise  kit 

Concise  pregnancy  test  kits 
are  now  available  through 
Unichem.  For  further 
details  on  the  product, 
contact  BHR 

Pharmaceuticals  Ltd.  Tel: 
0203  353742. 

Warm  up 

Keep  warm  this  Winter  with 
hand  warmers  from  Thermo 
Well.  A  heat  generating 
sponge  is  wetted,  placed  in  a 
suede  pouch,  then  shaken 
to  distribute  the  moisture. 
The  heat  produced  will  last 
up  to  30  hours.  When  the 
heat  cools,  re-wet  the 
sponge.  To  stop  the  heat 
process,  remove  the  sponge. 
The  hand  warmer  (£4.99) 
comprises  suede  pouch  and 
three  heat  packs.  Extra 
sponges  come  in  packs  of 
three  at  £2.99.  Thermo 
Well.  Tel:  0564  771500. 


LETTERS 


Responding  with 
sweet  nothings  for 
baby 

I  am  writing  in  response  to  the 
article  about  baby  drinks  that 
appeared  in  the  Babycare 
Supplement  of  Chemist  & 
Druggist  (October  17). 

In  an  ideal  world,  all  babies 
should  be  given  only  water  as 
extra  fluid  to  infant  formula  or 
cows'  milk  (there  is  some  doubt 
about  the  need  for  breast-fed 
babies  to  have  extra  water). 

Thirsty  babies  will  take  water 
without  flavouring.  However, 
thirst  is  not  a  good  indicator  of 
of  state  of  hydration  —  thirst  is 
only  felt  when  the  body  is 
already  becoming  dehydrated. 

One  should  be  aiming  to  keep 
babies  well  hydrated  at  all  times, 
and  if  flavoured  drinks  help, 
surely  they  should  be  offered? 

The  important  points  to 
observe  are  that  the  level  of 
sugars  should  be  minimal  — 
sufficient  only  to  flavour  and  aid 
water  absorption. 

Recommendations  of  usage 
should  also  be  given  to 
minimise  the  risk  of  dental 
caries  formation. 

For  instance:  "Sugared  drinks 
should  not  be  given  in  feeders 
where  they  may  be  in  contact 
with  the  teeth  for  prolonged 
periods,  dummies  or  comforters 
should  not  be  dipped  in  sugars 


or  sugary  drinks"  (Department 
of  Health,  Dietary  Sugars  and 
Human  Disease.  London  HMSO 
1989.  Reports  on  Health  and 
Social  Subjects  number  37). 

Preference  for  sweet-tasting 
food  and  drink  is  demonstrated 
even  in  premature  infants. 

Surely  mothers  should  be 
advised  to  follow  the  desireable 
feeding  practices  recommended 
in  the  Department  of  Health  and 
Social  Services  report  — 
Present  Day  Practice  in  Infant 
Feeding:  Third  Report  HMSO 
1989  —  namely  the  prudent 
selection  of  foods,  caution  in  the 
adding  of  sugar  to  foods  on  the 
plate  and  avoidance  between 
meals  of  food  and  drink  which  is 
rich  in  added  sugars? 

Jane  F.  Griffin 

Consultant  nutritionist  and  dietitian 


London  doctors 
count  cost  of 
redundancy 

My  attention  has  been  drawn  to 
an  article  in  the  Daily  Telegraph 
on  October  10  by  health  services 
staff  reporter  Peter  Pallot,  who 
suggests  that:  "Redundant 
doctors,  losing  their  jobs  as  a 
result  of  the  proposed 
reorganisation  of  healthcare  in 
London,  may  get  pensions  of 


£50,000  a  year  plus  a  golden 
handshake  and  lump  sum 
together  worth  more  than 
£200,000. 

"It  appears  also  that  many  of 
them  could  continue  to  earn 
£300,000  to  £500,000  a  year 
from  private  practice." 

Despite  this,  says  Peter  Pallot, 
the  BMA  is  "pressing  for  better 
terms".  It  looks  as  though  this 
medical  trade  union  could  teach 
Arthur  Scargill,  fellow  member 
of  the  TUC,  a  thing  or  two. 

In  view  of  these  figures,  an 
estimate  of  £90,000  a  year  for 
MPs  seems  quite  reasonable  and 
the  reason  for  the  NHS  being 
underfunded  not  far  to  seek. 


Stanley  G.  Bubb 

Bournemouth 


Threat  to  the  shark 

I  am  intrigued  and  bothered 
that  a  well  known  OTC 
preparation  contains  shark  liver 
oil.  Perhaps  Whitehall 
Laboratories  could  enlighten  me 
about  scientific  data  to  justify  its 
inclusion  in  Preparation  H? 

Similarly  I  would  be 
interested  to  see  sound  scientific 
justification  for  the  use  of 
isolutrol,  isolated  by  a  Japanese 
expert  in  natural  products 
chemistry,  which  Fine 


Fragrances  use  in  Solution  28. 

According  to  C&D  (November 
18,  1989,  p822)  isolutrol  is 
claimed  to  "modify  the  actions 
of  sebaceous  glands  and  to 
normalise  sebum  production, 
but  its  exact  mechanism  is 
unclear". 

Apparently  isolutrol  is  derived 
from  shark  bile.  There  are  many 
indications  that  several  species 
are  under  severe  threat,  such  as 
the  porbeagle,  whose  North 
Atlantic  populations  have  been 
almost  wiped  out. 

Around  the  coast  of  Britain, 
the  basking  shark  is  struggling 
to  survive  and  experts  say  that 
the  blue  has  almost  vanished 
from  the  Cornish  coast. 

Further  afield,  the  Japanese 
trawling  fleets  have  been  heavily 
criticised  for  their  excessive 
exploitation  of  sharks  around 
the  Galapagous  Islands. 

Frankly  I  find  all  this  quite 
disturbing:  like  any  other 
species,  sharks  are  important  in 
maintaining  nature's  balance. 

People  concerned  only  for 
more  appealing  creatures  do  not 
appreciate  that  all  species  are 
inter-dependent.  As  one  media 
writer  put  it:  "They  are  every  bit 
as  worthy  of  protection  as  other 
more  cuddly  creatures". 

Malcolm  H.  Espley 

Chester 
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WARNER 
LAMBERT 
HEALTH  CARE 


...your 
stock  questions 
answered 


Who  is  unsurpassed 
for  speed  of  relief? 


THIXOTROPIC 
PRODUCT 

72% 


Benylin,  when  tested  in  full  clinical 
trials,  amongst  actual  cough  sufferers, 
against  an  advertised  thixotropic 
product,  was  unsurpassed  for  speed 
of  relief 


Ref :  Data  on  file.  Warner  Lambert  report  no.  BE046 


Who       WM  C  PJISii(Q)t!irfl@|r'::S 

first  choice  in  coughs? 


LEADING  BRANDS 


Benylin  is  your  customer's  first  choice 
in  cough  relief,  outselling  its  nearest  rival 
by  3  to  1 


Source:  Nielsen  Ind  Pharms  July/Aug  '92 


Who  makes  the  most 
profits  for  you? 


LEADING  BRANDS 


Benylin  has  a  cash  rate  of  sale  almost 
three  times  higher  than  the  number  two 
brand.  And,  with  a  £3m  promotional  package 
behind  our  cough/cold  brands,  you  can 
depend  on  Benylin  to  continue  bringing 
people  and  profits  into  your  pharmacy. 

Source:  Nielsen  Ind  Pharms  July/Aug  '92 


Which  brand  should  I  display  and  recommend? 


Benylin 


i  what  a  relief 
for  everyone 


TO  PLACE  AN  ORDER,  PLEASE  CONTACT  YOUR  WARNER  LAMBERT  HEALTH  CARE  SALES  REPRESENTATIVE  OR  YOUR  USUAL  WHOLESALER 


When  the  rent 
increased  by  350  per 
cent  at  the  Garden 
Piharrsnacf  oehi 
London's  Covent 
Garden,  pharmacist 
Harry  Ganz  chose  to 
expand  his  business 
rather  than  draw  in 
his  horns,  and  in  so 
doing  was  runner  up 
in  the  partial  refit 
category  of  this 
year's  "Fit  for  the 
90s"  shopfitting 
competition, 
sponsored  by 
Whitehall 
Laboratories  and 
Chemist  &  Druggist 

"I  always  knew  I  wanted  to 
have  a  pharmacy  in  Covent 
Garden,"  says  Mr  Ganz:  now  his 
dream  has  been  a  reality  for  the 
past  nine  years. 

The  Garden  Pharmacy  is 
located  on  a  busy  High  Street 
site  just  off  London's  Covent 
Garden.  It  has  a  large  basement 
—  some  2000  sq  ft  —  which 
until  this  year  was  used  entirely 
for  storage. 

"I  was  looking  for  a  way  to 
increase  turnover,"  says  Mr 
Ganz.  "The  basement  was  in 
very  poor  condition,  there  were 
piles  of  rubble  down  there." 

In  fact,  stock  only  occupied 
about  half  of  the  useful  space 
in  the  basement. 

Customer  flow 

The  shop  enjoys  a  high 
customer  flow,  and  the  majority 
of  the  turnover  is  from  a 
thriving  cosmetics  and  perfume 
business.  Mr  Ganz  decided  to 
promote  the  business's  best 
selling  skincare  brand  by 
building  an  exclusive  beauty 
salon  —  "The  Clarins  Studio"  — 
in  the  wasted  basement  space. 

He  commissioned  designer 
Christopher  Dove  to  produce  a 
plan.  "My  brief  to  Chris  was  to 
provide  a  staircase,  four  rooms 
and  a  reception  area.  It  had  to 
be  up-market  and  it  had  to  be 
functional,"  says  Mr  Ganz.  The 
designer's  brief  allowed  850  sq 
ft  for  the  salon,  the  maximum 
the  business  could  allocate 
bearing  in  mind  storage  space 
requirements. 
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The  glory  of 
the  Garden 


A  staircase  leads  the  customer  from  the  shop  door  downstairs  to  the 
reception  area  of  the  new  beauty  treatment  rooms 


Once  the  design  had  been 
discussed  and  agreed, 
shopfitters  Phillips  Ltd  were 
bought  into  the  frame.  "Chris 
Phillips  wasn't  the  cheapest  —  I 
went  with  his  reputation,"  says 
Mr  Ganz.  No  budget  had  been 
set  for  the  project  —  "I  have 
seen  mistakes  made  like  that" 
—  but  the  final  cost  ran  to 
about  £85,000. 

Finished  design 

The  finished  design  features  a 
staircase  just  inside  the  shop 
entrance  with  a  huge  mirror 
beside  it  to  give  a  feeling  of 
greater  space.  Once  downstairs, 
the  salon  is  divided  into  a 
reception  area,  four  treatment 
rooms  (two  with  showers)  and  a 
washroom/WC. 

The  lighting  in  the  treatment 
rooms  is  by  dimmable 
uplighters  so  that  clients  are 
not  disturbed  by  spotlight 
glare.  A  general  feeling  of 
luxury  is  created  with  marble 
floors  and  solid  oak  doors. 

The  work  had  its  problems.  A 
lot  of  new  drainage  was 
needed  and  the  basement  floor 
had  to  be  dug  out  and  lowered 
some  nine  inches  to  increase 
the  ceiling  clearance.  In  all  the 
job  took  some  nine  months  to 
complete. 

The  development  also  had  to 
overcome  the  psychological 
problem  of  getting  customers 
to  actually  go  down  the  stairs. 
The  mirror  helped  with  this, 
says  Mr  Ganz,  as  potential 
customers  can  see  the  plush 
reception  area  in  reflection. 
This,  combined  with 
transparent  electric  signs  in  the 
window  and  stair,  succeeds  in 
bring  them  down  to  the  salon. 

It  seems  to  work.  Mr  Ganz 
has  found  the  first  year's 
turnover  downstairs  10  per  cent 
more  than  he  had  anticipated. 
"We  now  have  a  regular 
clientele  for  our  beauty 
treatments,"  says  Mr  Ganz. 

Shopfitting  continues  on  pi 060 


Signs  help  to  direct  customers  to  the  basement  area 
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The  Battle  of  the  Bulge 
starts  on  Boxing  Day 

With  an  explosive  new  TV  c  am  tome  u 
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•  Over  £1  millio 
of  national  TV 
advertising  in 
one  month 


Huge         •  The  higher 
consumer     your  stocks 
demand       the  higher 

your  profits 


STOCK    UP  NOW 

And  be  ready  for  the  sales  explosion 


UK:  Sun  Nutritional,  Inc.,  PO  Box  400,  Slough,  Berks.  SL3  9YD,  England.  Ireland:  Slim-Fast  do  Gillespie  &  Co  Ltd,  St  Margaret's  Road,  Finglas,  Dublin  11. 


Taking  the 

fatal  step 


products  represented 
opportunities  for  significant 
growth. 

In  essence  the  aim  of  the  refit 
was  to  project  an  image  of 
service,  quality  and 
professionalism. 

Practical  objectives 

To  this  end,  Mr  Hall  and  his 
shopfitters,  Beanstalk  Retail 
Review,  defined  four  practical 


Once  a  new  dispensary  had 
been  built  onto  the  back  of  the 
building,  the  shopfitting  was 
completed  in  a  period  from 
August  6  to  August  12  last  year. 
Only  half  a  day's  trading  was 
lost  through  closure. 

Mr  Hall  selected  Beanstalk 
Retail  Review  from  a  shortlist  of 
nine,  and  has  not  been 
disappointed  with  the  outcome. 
However,  a  good  refit  does  not 


Even  today,  for 
many  pharmacists 
the  decision  to  make 
a  substantial 
investment  in 
refitting  their  store 
is  a  large  and 
intimidating  step. 
But  for  Northern 
Ireland  pharmacist 
George  Hall  not  only 
did  it  improve  his 
business,  but  it  won 
him  the  runner-up 
award  in  "Fit  for  the 
90s,"  the  refit 
awards  jointly 
sponsored  by 
Whitehall 
Laboratories  and 
Chemist  &  Druggist 

"I  had  heard  terrifying  stories 
about  the  disruption  of 
business  that  goes  with  a  refit," 
says  George  Hall,  "but  in  fact  I 
just  closed  the  shop  one 
Saturday  and  the  work  was 
virtually  completed  in  a 
weekend." 

Mr  Hall  is  cautious  by  nature. 
"I  had  been  thinking  about  a 
refit  for  years,"  he  admits.  "But 
business  has  picked  up 
significantly  since  then.  I  wish 
now  I  had  done  it  years  ago." 

His  pharmacy  is  located  in  a 
suburban  shopping  precinct  100 
yards  from  a  health  centre,  and 
was  built  around  1969.  Mr  Hall 
has  run  the  business  since  1979 
and  as  far  as  he  knows  this  is 
the  first  refit  it  has  been  given. 

Another  age 

"My  predecessor  belonged  to 
another  age.  Like  him,  I  favour 
the  older  style,  but  I  recognised 
that  the  front  of  the  shop  and 
the  dispensary  businesses  were 
not  proportioned  properly." 


Improved  customer  flow  set  off  by  Mr  Hall's  pride  and  joy,  the  French  tiled  flooring 


The  pharmacy  caters  primarily 
for  the  convenience  shopper. 
However,  the  OTC  range, 
although  extensive,  was  both 
badly  congested  and  poorly 
displayed  and  in  many  areas 
had  a  very  low  stock  turn.  The 
existing  customer  base  was 
predominantly  female,  tended 
towards  middle  age  but  had  a 
relatively  high  disposable 
income. 

However,  there  are  several 
large,  though  lower  income 
group,  housing  estates  nearby 
and  Mr  Hall  felt  he  was  not 
catering  for  these  people  as 
well  as  he  might.  In  particular, 
he  felt  younger  married 
women,  baby  items  and  men's 


objectives  for  the  refit: 

•  To  rationalise  product  ranges 
in  the  light  of  local  market 
conditions  and  increase  product 
margins  on  selected  lines 

•  To  introduce  a  perfumery 
and  gift  department 

•  To  open  up  the  shop  to 
increased  OTC  trade 

•  To  reorganise  and  refurbish 
the  dispensary  to  improve 
prescription  throughput 

•  To  exploit  the 
professionalism  of  the  staff  and 
loyalty  of  the  customer  base. 

"I  felt  a  bit  of  a  cheat  getting 
the  'Fit  for  the  90s'  award,"  said 
Mr  Hall,  tongue-in-cheek.  "It 
was  my  shopfitter  who  had  all 
the  ideas." 


come  cheap. 

"I  was  told  I  would  get  a 
good  job  if  I  could  spend  over 
£40,000,  a  medium  job  for 
around  £35,000  and  for  £20,000 
to  £35,000  'not  such  a  good 
job',"  he  recalls. 

In  the  end,  Mr  Hall  plumped 
for  quality,  an  idea 
encapsulated  by  the  French  tiles 
for  the  flooring.  "It  doubled 
the  price  of  the  floor,  but  it  was 
worth  it." 

It  certainly  was  if  the  average 
till  transaction  has  gone  up  the 
23  per  cent  estimated  by  Mr 
Hall.  "The  refit  has  succeeded  in 
gaining  a  greater  share  of  the 
target  market  opportunities," 
he  says. 


Improving  the  efficiency  of  the  dispensary  was  high  on  the  agenda 
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4N  OTC  FIRST 

The  Nicorette  Patch 


It's  going  to  be 
a  sales  sensation! 
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•  A  massive  £3,000,000  spend,  including 
nationwide  TV,  press  and  full 
pharmacy  display  support  will  take 
your  Nicorette  sales  higher  and 
higher  in  1993. 

•  Remember  -  TV  starts  soon,  so 
order  NOW  from  your  local 
wholesaler  or  Kabi  Pharmacia 
representative  and  get  ready 
to  meet  demand! 

Kabi  Pharmacia 

Kabi  Pharmacia  Ltd,  Davy  Avenue,  Knowlhill,  Milton  Keynes,  MK5  8PH.  The  Nicorette  Help  Desk  -  Tel:  (0908)  603848. 
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Antacid 

launches  Christmas 
sales  offensive 

During  the  last  12 
months  the  UK 
indigestion  tablet 
market  has 
witnessed  a 
shake-up  the  like  of 
which  has  never 
been  seen  before:  a 
spate  of  new 
product  launches, 
millions  of  pounds 
spent  on 

advertising,  and  the 
pharmacy  sector 
growing  by  an 
astonishing  2 1  per 
cent  m  year-on-year! 
Sterling  Health 
believe  that  they 
know  the  reason  for 
this  incredible 
revival  in  the 
indigestion  tablet 
market  — 

AndreWS  Antacid  Sterling  Health  introduce  new  120s  pack  size  to  Andrews  Antacid  range 

Indigestion  tablet  market 

Total  pharmacy/Drugstores 
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Andrews  Antacid  spurs  indigestion  tablet  market  to  new  heights 


Number  three 
indigestion  tablet 
in  independent 
pharmacy 

Andrews  Antacid  was  first 
launched  on  an  unsuspecting 
public  in  September  1991  and 
in  just  over  a  year  has  achieved 
an  enviable  position  as  the  UK's 
number  three  m  indigestion 
tablet  remedy  in  independent 
pharmacy. 

Andrews  Antacid  has 
surpassed  Sterling  Health's  own 
projections  by  more  than  40  per 
cent,  achieving  a  market  share 
of  nearly  10  per  cent'".  It  is 
worth  pointing  out  that  this  has 
been  achieved  through  market 
growth  rather  than 
cannibalizing  competitor's 
sales. 

Thanks  to  the  activity  inspired 
by  Andrews  Antacid, 
indigestion  tablets  are  now  the 
largest  and  fastest  growing 
sector  of  the  indigestion 


remedies  market,  with  an 
estimated  value  of  £29  million 
in  1992  —  and  this  is  only  the 
beginning:  the  market  is 
predicted  to  grow  by  an 
additional  19  per  cent |3>  in 
1993! 

New  pack  targets 
"heavy  users" 

Despite  launching  what  might 
be  the  most  successful 
indigestion  tablet  for  many 
years,  Sterling  Health  are 
refusing  to  rest  on  their  laurels. 
The  outstanding  success  of  the 
30s  and  60s  pack  sizes  of 
Andrews  Antacid  has  inspired 
Sterling  Health  to  launch  a 
larger  pack  size  —  120s  —  in 
order  to  serve  the  needs  of 
heavy  users,  those  consumers 
who  treat  themselves  for 
indigestion  at  least  once  a 
week,  and  who  account  for  25 
per  cent""  of  all  indigestion 
tablet  users. 
The  introduction  of  the  120s 
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pack  represents  a  logical 
progression  for  the  Andrews 
Antacid  brand.  Research  has 
shown  that  large  pack  sizes 
account  for  nearly  50  per  cent 
of  independent  pharmacy  sales, 
and  the  top  five  fastest  selling 
packs  are  usually  large  packs  '. 
Heavy  users  are  attracted  to  the 
convenience  of  the  larger  pack 
size  as  it  matches  their  specific 
usage  needs  and  represents 
better  value  for  money. 

£1  per  pack  cash 
profit 

The  new  120s  pack  can  only 
represent  good  news  for 
pharmacists  who  may  be 
feeling  the  pinch  of  the 
recession.  Selling  the  large  pack 
means  that  you  will  be  selling 
more  tablets,  and  also  be 
making  more  of  a  cash  profit 
per  pack.  At  a  retail  selling 
price  of  £3.99,  retailers  can 
expect  to  generate  at  least  £1 
per  pack. 

£2. 5m  spend  on 
national  TV 

Backing  their  conviction  in  the 
new  pack  size  with  major  media 
investment,  Sterling  Health 
have  put  together  an 
impressive  advertising  package 
to  support  Andrews  Antacid. 
The  original  launch  of  the 
brand  was  supported  by 
national  advertising  to  the  tune 
of  £2. 5m. 

Sterling  Health  intend  to 
repeat  this  level  of  spend  with  a 
£2. 5m  campaign  planned  to 
break  in  time  tor  the  Christmas 
period,  a  traditionally  buoyant 
sales  period.  The  distinctive 
advertisements  will  return  to 
our  screens  on  December  14, 
reminding  an  estimated  38 
million  adults  to  "Suck  'em  and 
See!" 

Heavyweight 
sampling 

Consumers  have  been  attracted 
to  Andrews  Antacid  because  of 
its  pleasant,  refreshing  flavour 
and  unique  selling  proposition. 
The  brand  is  the  only  product 
on  the  market  positioned  to 
relieve  three  specific  kinds  of 
indigestion  —  heartburn,  acid 


£2 .5m  advertising  starts  during  Christmas  period 


indigestion  and  trapped  wind. 

Market  research  has  indicated 
that  once  consumers  have 
sampled  Andrews  Antacid,  they 
are  likely  to  return  for  more, 
and  therefore  Sterling  Health 
are  planning  an  aggressive 
sampling  programme  to  ensure 
that  as  many  consumers  as 
possible  have  the  opportunity 
to  sample  the  product. 

Keeping  up 
appearances 

Long  experience  has  taught 
Sterling  Health  the  value  of 
utilising  attractive  display 
material  at  point  of  sale  to 
encourage  consumers  to  make 
a  purchase.  To  this  end,  Sterling 
Health  has  developed  an 
eyecatching  new  counter 


display  unit  which  can  take  the 
full  Andrews  Antacid  range, 

Independent  pharmacy  Cumulative  January-August  1992 
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now  consisting  of  Andrews 
Antacid  30s,  60s  and  120s.  Shelf 
edgers  are  also  available  for 
added  impact  on-shelf. 

Looking  ahead 

Tony  Philp,  Sales  Director, 
Sterling  Health,  comments: 
"Here  at  Sterling  Health,  we  are 
confident  that  we  have  a  real 
winner  on  our  hands  in 
Andrews  Antacid.  In  just  over  a 
year  we  have  firmly  established 
the  brand  as  a  key  player  in  the 
indigestion  tablet  market.  The 
launch  of  the  120s  pack  can  be 
seen  as  a  sign  that  Sterling 
Health  is  determined  to 
develop  that  position  further." 

How  to  find  out 
more  about 
Andrews  Antacid 

If  you  do  not  already  stock 
Andrews  Antacid,  or  if  you  are 
interested  in  stocking  trie  new 
120s  pack,  contact  your  Sterling 
Health  representative  or 


wholesaler  for  further 
information  on  distribution  and 
availability. 

Alternatively,  contact  Andrew 
Sturton,  Trade  Co-ordination 
Controller,  Sterling  Health,  One 
Onslow  Street,  Guildford, 
Surrey,  GU1  4YS.  (Tel:  0483 
65599.  Fax:  0483  440264.) 
Sources: 

(1)  Nielsen  July/August  1992  (Total 
Pharmacy) 

(2)  Nielsen  Jan-Aug  1992 

(3)  Sterling  Health  Research 
Department 

(4)  Independent  Market  Research 


Antacid 


Andrews  Antacid  is  a  registered 
trade  mark. 


Andrews  Antacid  now  established  as  number  three  indigestion  tablet  in 
independent  pharmacy 


Eye  catching  display  material  adds  impact  at  point  of  sale 


Pharmacyupdate 

Working  towards  a  cure 
for  cystic  fibrosis 
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Charlotte  Coker,  MRPharmS,  looks  at  cystic  fibrosis  and  the  prospects  of  finding  a  cure  for 

Britain's  most  common  inherited  disease. 


Every  year  in  Britain  250  babies 
are  born  with  cystic  fibrosis 
(CF).  Earlier  this  century  the  life 
expectancy  of  one  of  these 
infants  would  have  been  only  a 
few  months  or  years  at  most. 
Today  an  increasing  number  of 
people  with  CF  live  well  into 
adulthood. 

According  to  the  Cystic 
Fibrosis  Research  Trust,  earlier 
diagnosis,  modern  antibiotics, 
better  physiotherapy  and  more 
detailed  supervision  have  all 
helped  bring  this  about.  And 
the  discovery  in  September 
1989  of  the  CF  gene  has  led  to 
the  hope  that  a  cure  or  simple 
treatment  will  be  developed 
within  the  next  five  years. 

Yet  the  fact  remains  that 
three  people  die  every  week 
from  CF.  Most  sufferers  die  of 
pulmonary  insufficiency  as  a 


result  of  recurrent  infections 
and  progressive  lung 
destruction. 

CF  is  the  most  common  lethal 
multi-organ  genetic  disorder  in 
Caucasians  (one  in  2,500  live 
births).  It  also  occurs  in  people 
originating  in  the  Middle  East, 
the  Indian  sub-continent,  and 
North  Africa. 

There  are  currently  about 
6,000  sufferers  in  the  UK,  90  per 
cent  of  whom  are  born  into 
families  with  no  known  family 
history.  The  CF  gene  is  recessive 
and  can  therefore  pass 
undetected  from  generation  to 
generation. 

If  both  parents  are  carriers  of 
the  disease,  there  is  a  one  in 
four  chance  that  their  child  will 
be  born  with  CF  and  an  equal 
chance  that  the  child  will  be 
born  free  of  the  disease.  There 


is  a  50  per  cent  chance  that  the 
baby  will  be  a  carrier.  One 
person  in  20  carries  the  gene. 

The  most  common  mutation, 
seen  in  about  70  per  cent  of 
patients,  involves  one  missing 
codon  on  the  gene,  resulting  in 
the  loss  of  phenylalanine  at 
position  508  on  the  protein 
coded  for  by  the  gene.  Many 
other  mutations  —  over  100  — 
have  been  recorded  to  account 
for  the  remaining  30  per  cent 
of  CF  sufferers. 

Screening 

Newborn  screening  for  CF  is 
carried  out  in  some  parts  of  the 
UK.  The  immuno-reactive 
trypsin  test  used  for  this  is 
accurate  in  about  80  per  cent  of 
cases,  and  positive  results  are 
confirmed  using  specific  tests 
for  CF.  With  the  discovery  of 


the  CF  gene,  it  is  now  possible 
to  carry  out  accurate  prenatal 
diagnosis  on  foetal  chorionic 
villus  material  at  week  10-12. 
The  parents  also  receive  genetic 
counselling. 

Carrier  detection  on  a  sample 
of  blood  or  cheek  cells  is 
possible  in  siblings  of  affected 
people.  Screening  for  carrier 
status  is  not  routinely  available 
for  those  without  a  family 
history  of  CF  because  of  the 
wide  range  of  mutations  seen. 
Only  85  per  cent  of  carriers  can 
be  detected  using  the  common 
gene  mutation  screening  test. 

There  is  much  debate  about 
the  introduction  of  universal 
screening,  and  pilot  studies  are 
underway  to  assess  factors 
including  uptake  rates,  anxiety 
in  those  identified  as  carriers, 
knowledge  of  CF  after  the  test 
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and  understanding  of  the 
genetic  risk,  and  effect  on 
reproductive  behaviour. 

In  the  USA,  prepackaged  test 
kits  are  expected  to  become 
available  in  the  next  year  or 
two,  and  testing  is  likely  to 
become  routine  within  the 
decade.  There  is  some  criticism 
of  the  proposal  to  introduce 
universal  screening,  but 
calculations  show  that  it  would 
be  cost-effective. 

Since  pre-symptom  treatment 
is  of  no  substantial  benefit  in 
CF,  the  key  variable  may  be 
whether  testing  leads  to  the 
avoidance  of  the  birth  of  a 
CF-affected  child. 

Symptoms 

The  main  effects  of  CF  are  seen 
in  the  sweat  glands,  the  lungs, 
pancreas,  alimentary  tract  and 
reproductive  system.  However, 
there  is  considerable  variation 
in  the  onset,  severity  and  rate 
of  progression  of  the  different 
symptom  complexes. 

The  basic  biochemical  defect 
in  CF  involves  a  breakdown  in 
the  transcellular  membrane 
transport  of  sodium  and 
chloride  ions,  which  leads  to 
enhanced  salt  concentration  in 
the  sweat.  This  forms  the  basis 
of  the  salt  test,  the  most 
commonly  used  diagnostic  test 
for  CF. 

In  the  respiratory  tract,  there 
is  an  increase  in  the  viscosity  of 
secretions  from  the  mucous 
glands  of  the  mucosa.  This 
results  in  stagnation  and 
obstruction  in  the  bronchioles. 
As  the  mucous  dries  out, 
secondary  obstruction  occurs 
and  infection  frequently  results. 

The  first  symptom  is  usually  a 
cough,  which  starts  dry  and 
intermittent,  worsening  at 
night  or  on  waking.  As  the 
disease  progresses,  the  cough 
becomes  more  persistent  and 
sounds  looser.  In  later  stages 
paroxysms  of  coughing  often 
occur,  and  the  child  may  vomit. 

Wheezing  may  occur  during 
or  following  bouts  of  coughing, 
and  the  child  may  become  short 
of  breath  with  wheezing, 
especially  on  exertion. 
Recurrent  chest  infections 
occur,  and  the  lungs  are 
progressively  destroyed. 

Other  respiratory  signs  of  CF 
include  the  development  of 
nasal  polyps  and  sinus 
problems. 

Thick  mucous  secretions  also 
cause  problems  in  the  pancreas, 
impairing  its  exocrine  function 
and  producing  some  of  the 
major  effects  of  CF.  In  the  past, 
CF  was  more  commonly  called 
fibrocystic  disease  of  the 
pancreas.  Mucous  blocks  the 
pancreatic  ducts  and  results  in  a 
deficiency  of  digestive  enzymes 
and  problems  with  the 
absorption  of  nutrients. 

Infants  often  have  voracious 
appetites  at  birth,  but  as  the 
condition  progresses,  they  may 
lose  appetite  and  weight.  Many 
infants  with  CF  are  small  for 
their  age. 

Gastro-intestinal  symptoms 
associated  with  intestinal 
malabsorption  include  frequent 
and  offensive  bowel  actions, 
and  abdominal  pain. 
Constipation  may  result,  and 
the  abdomen  often  appears 
distended. 


Other  Gl  complications  that 
occur  in  some  patients  include 
coeliac  disease,  Crohn's  disease, 
pancreatitis  and  rectal  prolapse. 

Suffers  may  also  develop 
diabetes  mellitus,  cirrhosis  of 
the  liver,  biliary  problems,  gall 
stones,  and  arthritis. 
Developmental  abnormalities 
of  the  vas  deferens  to  the  testes 
often  leads  to  male  infertility. 

CF  affects  the  life  of  the 
sufferer  and  their  family  socially 
and  emotionally,  as  they  try  to 
come  to  terms  with  the  disease. 
They  need  support,  especially 
when  the  condition  becomes 
terminal.  Advice  on  pregnancy 
and  contraception  is  important 
when  sufferers  reach  their 
teens. 

Diagnosis 

Early  and  accurate  diagnosis  of 
CF  is  important.  Pointers  to 
diagnosis  are  intestinal 
obstruction  (meconium  ileus) 
seen  in  15  per  cent  of  babies 
with  CF,  recurrent  chest 
infections,  and  failure  to  thrive 
(10-15  per  cent  of  patients  are 
pancreas  sufficient  and  do  not 
fail  to  thrive) 

Salt  tests  are  used  to  confirm 
suspected  cases  of  CF.  In  the 
past,  midwives  would  recognise 
children  with  CF  by  their  salty 
sweat.  If  the  results  of  salt  tests 
are  inconclusive,  confirmation 
with  x-rays,  other  biochemical 
tests  and  sputum  cultures  will 
be  required. 

In  some  cases  signs  of  the 
disease  do  not  develop  until 
adulthood,  and  diagnosis  at 
over  60  years  of  age  has  been 
reported. 

Treatment 

A  combination  of 
physiotherapy,  exercise  and 
drugs  is  used  to  treat  people 
with  CF.  A  shared  care 
approach  means  that  patients 
tend  to  be  treated  jointly  by 
hospitals,  by  specialist  centres, 
and  by  their  GPs,  as  well  as 
being  cared  for  at  home. 

Physiotherapy  is  vital  to 
prevent  the  build-up  of  mucous 
in  the  lungs.  Most  important  is 
the  morning  session,  and 
another  may  be  required  just 
before  bed  time.  In  severe 
cases,  up  to  four  more  sessions 
more  be  required,  each  lasting 
20-30  minutes. 

Parents  are  taught  how  to 
drain  secretions  from  their 
child's  lungs  (postural  drainage) 
and  to  clap  the  child's  chest 
(chest  percussion).  As  early  as 
possible,  the  child  is 
encouraged  to  take 
responsibility  for  their  own 
physiotherapy  and  to  practise 
daily  breathing  exercises. 

Regular  exercise,  such  as 
swimming,  running  or  cycling  is 
valuable  to  maintain  fitness  and 
help  prevent  infection. 

CF  sufferers  are  prone  to 
chronic  bronchitis  and  attacks 
of  pneumonia.  When  infections 
occur,  antibiotics  are  needed. 
Some  doctors  prescribe  them 
for  continuous  use,  whereas 
others  advocate  intermittent 
aggressive  therapy  when 
infections  flare  up. 

The  infecting  organism  is 
identified  by  laboratory  tests.  In 
children,  staphylococcal 
infections  occur  most 
commonly.  Penicillins  are 


1.  Eat  a  variety  of  foods  each 
day 

2.  Maintain  a  healthy  weight 
for  height  and  body  build 

3.  Eat  fat 

4.  Eat  sugar 

5.  Use  salt 

6.  Drink  milk  and  use  it  in 

recipes 

7.  Minimal  alcohol  intake 

8.  Maximum  intake  of  cereals, 
milk,  breads  and  protein  foods 

9.  Breastfeed  infants  with 
cystic  fibrosis  wherever  possible 

(Adapted  from:  "Cystic  fibrosis.  A  guide 
for  parents  and  sufferers"  by  Percy  Bray) 

frequently  prescribed,  as  well  as 
tetracyclines  (in  patients  over 
12  years)  and  erythromycin.  In 
adults,  the  common  infecting 
agent  is  pseudomonas,  for 
which  antibiotics  such  as 
gentamycin  or  ciprofloxacin 
may  be  prescribed. 

Other  infections  may  occur 
and  need  treatment.  The  mould 
aspergillus  is  often  isolated  in 
the  sputum  of  CF  patients  and 
is  usually  treated  with  oral 
steroids. 

Where  necessary,  antibiotics 
are  administered  intravenously 
or  by  nebuliser.  Nebulisation  is 
also  commonly  used  for 
administering  bronchodilators 
such  as  terbutaline  or 
salbutamol. 

Other  drug  treatment 
required  by  CF  patients  includes 
vitamin  supplementation  and 
regular  doses  of  replacement 
pancreatic  enzymes  —  Creon, 
Pancrease,  Cotazym,  Nutrizym 
GR,  Pancrex  V  —  to  promote 
absorption  of  carbohydrate,  fat 
and  fat-soluble  vitamins. 

These  preparations  contain 
amylase,  lipase  and  protease 
enzymes,  and  should  be  taken 
before  or  with  meals.  The  dose 
is  adjusted  to  control 
malabsorption  and  diarrhoea. 
Peri-oral  or  peri-anal  irritation 
may  occur,  especially  if  the 
enzymes  are  taken  without 
food  or  are  used  in  excessive 
dosage. 

Transplantation 

The  last  resort  in  CF  is  a  heart 
and  lung  transplant  (HLT), 
which  is  considered  for  CF 
patients  with  severe  respiratory 
failure  and  severely  impaired 
quality  of  life,  and  a  life 
expectancy  of  under  24  months. 

HLT  was  first  used  for  CF  in 
1985  at  Papworth  Hospital,  and 
in  1987  a  transplant 
programme  for  children 
commenced  at  Great  Ormond 
Street  Hospital.  The  results  have 
been  encouraging:  one  study 
showed  that  of  34  patients  with 
CF  who  received  a  HLT,  25  were 
alive  one  to  65  months  after 
surgery. 

The  quality  of  life  of  patients 
before  and  after  HLT  has  also 
been  examined,  and  shows  a 
statistically  significant 
improvement  in  physical 
mobility,  energy  and  emotional 
reactions. 

Concerns  that  CF  might  recur 


in  the  transplanted  lung  have 
proved  unfounded,  and 
wastage  of  a  healthy  heart  is 
avoided  since  the  CF  patient 
may,  in  turn,  become  a  cardiac 
donor  for  another  patient. 

Transplantation  techniques 
are  still  evolving.  Experimental 
techniques  being  assessed 
involve  transplantation  of  two 
lungs  without  the  heart,  either 
en  bloc  or  sequentially.  The 
latter  technique  offers  most 
hope  of  success. 

Future  prospects 

Research  into  CF  continues, 
funded  by  bodies  such  as  the 
Medical  Research  Council  and 
the  Cystic  Fibrosis  Research 
Trust. 

A  breakthrough  was 
announced  in  September  that  is 
expected  to  open  new 
possibilities  for  studying  CF  and 
developing  a  cure.  It  centres 
around  a  mouse  model  for  CF 
developed  by  MRC  scientists  in 
Edinburgh.  The  mouse  model  is 
being  used  to  develop  and  test 
new  therapies:  if  a  safe  and 
effective  cure  is  achieved,  trials 
in  humans  will  commence. 

Work  on  the  mouse  model 
started  about  three  years  ago. 
A  modified  version  of  the  CF 
gene  was  introduced  into 
cultured  mouse  embryo  cells  to 
disrupt  and  mutate  the  normal 
copy.  The  researchers  then 
re-implanted  the  modified  cells 
into  surrogate  mouse  mothers. 
This  resulted  in  a  number  of 
male  and  female  mice  carrying 
a  copy  of  the  modified  CF  gene, 
equivalent  to  CF  carriers. 

This  mouse  model  is  said  to 
have  advantages  over  one 
developed  by  a  team  of 
researchers  from  the  University 
of  North  Carolina  in  the  USA. 
The  results  of  their  work  was 
published  at  the  end  of  August. 

The  researchers  made  a 
slightly  different  modification 
to  the  CF  gene.  The  mice 
produced  exhibit  some  of  the 
expected  abnormalities,  but 
other  effects  are  missing  or  are 
more  severe  than  typically  seen 
in  patients.  Many  of  the  mice 
die  around  birth  and  few 
survive  beyond  weaning. 

By  contrast,  the  Edinburgh 
mice  show  a  spectrum  of 
abnormalities  which  compare 
more  closely  with  CF  in  humans. 
They  show  clear  signs  of  gut 
problems,  which  are  not 
present  in  all  mice  and  are  not 
so  severe  that  the  mice  die. 
Most  survive  beyond  weaning. 

They  all  show  characteristic 
abnormality  in  salt  transport 
and  some  have  clear  signs  of 
abnormalities  in  the  male 
gonads.  Most  importantly, 
there  are  symptoms  of  lung 
degeneration  which  look  like 
the  early  signs  of  the  disease  in 
humans.  The  Edinburgh  team 
are  expecting  to  announce 
advances  in  the  understanding 
of  CF  and  how  to  treat  it  in  the 
next  three  years. 

Further  information: 

•  The  Cystic  Fibrosis  Research 
Trust.  Alexandra  House,  5  Blyth 
Road,  Bromley,  Kent  BR  I  3RS 
(tel:  081-464  7211). 

•  Cilag  Cystic  Fibrosis  Helpline 
for  nutritional  advice  from  9am 
to  5pm  (tel:  0494  56354 1  ext 
307). 
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Golden  age  at  an  end 

Over  100  members  attended  the  NPA's  North  West  Conference, 
held  in  the  Lord  Oaresbury  Hotel,  Warrington,  on  December  6. 


"I  feel  pharmacy  has  lived 
through  a  golden  age  —  and 
like  all  golden  ages  its  existence 
is  not  apparent  until  it  has 
come  to  an  end,"  said  Mr  David 
Billington,  the  deputy  chairman 
of  the  Pharmaceutical  Services 
Negotiating  Committee. 

"NHS  pharmacy  is  now  well 
and  truly  within  the  public 
sector,  tne  present  salary  being 
£610  million  for  core  services, 
divided  between  10,500 
contractors.  The  1993-94  global 
sum  may  be  capped  at  plus  1.5 
per  cent  to  include  increased 
productivity,  running  at  5.1  per 
cent  this  year." 

Mr  Billington  made  a  number 
of  predictions.  "Firstly,  there 
will  be  pressures  arising  from 
within  pharmacy  itself  now  that 
the  global  sum  no  longer 
reflects  contractors'  true  costs. 
"Larger  contractors  were 
disadvantaged  in  April  1991 
when  the  third  tier  fee  was 
abolished.  Small  contractors  will 
be  adversely  affected  by  the 
move  to  a  flat  rate  fee  next 
April.  It  is  vital  that  a  network 
of  essential  pharmacies  is 
established  in  areas  of 
necessity,  such  as  council 
estates,  before  the  flat  rate  fee 
arrives,  and  that  such  a  scheme 
with  the  necessary  financial 
support  comes  into  existence  by 
April  1994." 

Mr  Billington  also  predicted 
that  prescription  volume  and 
net  ingredient  cost  will  grow  at 
a  level  way  above  that  already 
anticipated.  The  increased 
volume  will  result  in  a  lower  fee 
per  item  within  the  global  sum. 

On  the  subject  of 
productivity,  he  believes:  "It 
simply  is  not  right  to  expect 
pharmacist  contractors  to  look 
after  an  increasing  number  of 
patients  for  a  declining  fee." 

Working  capital  is  another 
area  of  concern.  "New  medicine 
costs  and  higher  volumes  will 
force  pharmacists  to  borrow 


more  to  fund  stock  increases  or 
to  fund  the  difference  out  of 
the  professional  fee.  It  is  only 
right  that  the  Department 
should  move  from  the  present 
80  per  cent  advance  to  one  of 
95  per  cent  to  fund  this 
working  capital  shortfall." 

Referring  to  longer  term 
professional  opportunities,  Mr 
Billington  said  spending  on 
self-medication  will  increase  as 
a  result  of  the  extended 
Selected  List  and  the  shift  from 
POM  to  P.  The  big  savings  to 
consumers  and  government  will 
come  not  from  direct  spending 
on  drugs,  but  from  fewer 
routine  visits  to  the  doctor. 

Mr  Billington  pinpointed  the 
possible  "lurking"  danger  to 
community  pharmacy  from 
FHSAs  which  are  now  a  "fully 
fledged  five  tier  bureaucracy  at 
locaNevel,  with  immense 
amounts  of  funds  allocated  to 
bring  about  their  management 
structure".  Pressure  could 
develop  for  negotiations 
between  Department  and  PSNC 
to  move  to  a  local  level,  which 
would  not  be  in  the  interest  of 
pharmacy  as  a  whole. 

Another  "more  worrying" 
danger  was  heralded  by  the 


BMA's  removal  of  its  ethical 
objection  to  doctors  owning 
pharmacies.  "Our  protection 
against  any  such  move  lies  in 
the  current  parliamentary  and 
public  goodwill  towards 
community  pharmacy,"  he  said. 

"Statutorily  our  first  recourse 
is  the  existing  legislation 
governing  control  of  entry.  The 
danger  lies  in  the  view  in  some 
quarters  that  the  regulations 
are  cumbersome,  messy  and 
unnecessarily  bureaucratic." 

Mr  Billington  stated  that  "it  is 
one  of  the  PSNC's  most 
important  and  urgent  tasks  to 
have  proposals  for  a  simpler, 
more  efficient  and  manageable 
alternative  which  will  be 
acceptable  to  our  legislators 
when  the  occasion  arises." 

Ending  on  a  more  cheerful 
note  Mr  Billington  said:  "If  I 
thought  community  pharmacy 
had  no  future  I  would  not  be 
here.  Instead,  despite  the 
curtailing  of  public  funds  and 
possible  dangers  ahead  I  am 
optimistic.  We  may  have  lived 
through  a  golden  age  and 
there  are  certainly  difficult 
times  ahead  but  overall,  taking 
a  long  view,  I  see  another  more 
satisfying  age  ahead." 


From  left  to  right:  president  of  the  RPSGB,  David  Coleman;  PSNC 
financial  executive  Godfrey  Horridge  and  chairman  of  the  NPA,  Joe  King 


Highlights  of 
1992-93  NHS 
remuneration 

Godfrey  Horridge,  PSNC 
financial  executive,  highlighted 
details  of  the  1992-93  pay 
settlement:  the  extra  £1.1 
million  for  pre-registration 
training,  and  the  extra  monies 
for  homes  and  medication 
records,  with  the  assumption  of 
increased  take-up. 

PSNC  aimed  to  get  the  4  per 
cent  increase  in  core  income 
spread  as  fairly  as  possible 
across  all  contractors,  he  said. 
To  achieve  the  4  per  cent  rise 
over  the  year,  income  in  the  last 
five  months  had  to  be  cut  to 
compensate  for  overpayment 
from  April  to  October. 

In  1994-95  PSNC  expects  to 
see  a  form  of  peer  review  being 
introduced  linked  to  the 
professional  allowance.  The 
intention  is  that  additional 
professional  allowances  should 
not  replace  the  existing  fees  or 
payments  for  services.  However, 
it  is  likely  that  they  will  be 
service-related. 

On-cost  will  go  from  April  1, 
but  as  far  as  PSNC  is  concerned 
there  must  be  safeguards  in 
place.  For  expensive  scripts,  the 
PSNC  ideal  is  for  a  2.5  per  cent 
working  capital  allowance  for 
every  item  costing  over  £50  or 
£100.  Although  the 
Government  is  sympathetic  to 
the  idea  it  has  a  different  figure 
in  mind. 

Future  issues  for  the  Essential 
Small  Pharmacy  Scheme  include 
a  review  of  the  income  limit, 
which  is  likely  to  go  up  roughly 
in  line  with  the  global  sum.  The 
distance  is  likely  to  stay  at  2km 
with  the  opportunity  for  FHSAs 
to  consult  with  LPCs  to  suggest 
exceptional  cases. 

The  prescription  threshold 
has  to  keep  being  increased 
with  the  move  to  a  flat  rate  fee, 
otherwise  there  would  be  a 
drop  in  income  as  soon  as  you 
came  out  of  the  scheme. 

Details  of  the  settlement 
have  already  appeared  in  C&D 
November  21,  p930-1. 


Threat  to  service  levels 


"Pharmacists  must  support 
full-line  wholesalers  if  they 
value  service,  as  wholesalers 
cannot  improve  efficiency  much 
more  without  reducing  that 
service,"  warned  Mr  Sandy 
Young,  managing  director  of  L. 
Rowland  &  Co  (Wholesale)  Ltd 
and  new  chairman  of  Numark. 

"An  average  full-line 
wholesaler  carries  7,200-8,000 
items.  The  top  100  products 
account  for  42  per  cent  of  sales 
and  the  top  1,000  for  89  per 
cent  of  sales.  Only  a  full-line 
wholesaler  is  committed  to 
stocking  the  6,000  products 
accounting  for  10  per  cent  of 
sales,"  he  said. 

"The  twice  daily  deliveries 
provided  by  full-liners  are  also 
very  costly.  Short-line 
wholesalers  who  only  deliver 
once  a  week  and  carry  a  limited 
range  of  stock  have  cheaper 
costs.  In  the  face  of  such 


competition  the  full-liners  may 
enter  a  service  spiral  resulting 
in  once  daily  deliveries." 

Other  "threats"  included 
branded  generics,  mail  order 
and  hospital  wholesaling,  and 
one-stop  shopping. 

The  future  of  independent 
pharmacy  and  regional 
wholesalers  is  inextricably 
linked,  he  said.  If  wholesalers 
are  not  supported,  the  long 
term  decline  which  will  force 
them  to  integrate  vertically. 

"The  number  of  independent 
pharmacies  is  declining.  The 
Society  does  not  appear  to  be 
concerned,  unlike  the  NPA 
which  has  been  a  beacon  of 
support.  It  is  not  in  the  interests 
of  manufacturers  or  consumers 
to  lose  the  independent." 

Mr  Young  stressed  his  was  a 
personal  view  that  did  not 
reflect  the  policy  of  any 
company. 


Say  'no'  to 
gimmicks 

Gimmicks  such  as  "25  per  cent 
extra  fill  at  the  same  price"  are 
quite  acceptable  for  hairspray 
and  toothpaste  but  not  for 
medicines,  believes  Mr  David 
Coleman,  president  of  the  Royal 
Pharmaceutical  Society. 

"If  we  start  down  that  path, 
we  will  start  undermining  retail 
price  maintenance  and  our  own 
professionalism." 

Pharmacists  need  to  create  a 
climate  of  opinion  in  which 
companies  will  ask  pharmacists 
to  display  products  because  of 
their  efficacy  or  profitability, 
not  because  a  "mystery 
shopper"  may  calf  offering  a 
prize  if  the  products  are  on 
display,"  he  said. 

The  trend  from  POM  to  P  was 
welcomed  by  Mr  Coleman  as 
"these  products  have  made  a 


significant  improvement  to  the 
range  of  medicines  that  a 
pharmacist  has  available  for 
recommendation." 

Changes  in  the  Selected  List 
will  also  increase  the 
opportunity  for  pharmacists  to 
sell  medicines  direct  to  patients. 
Pharmacists  must  also  have  an 
active  role  in  any  accompanying 
POM  to  P  changes. 

Mr  Coleman  strongly  rejected 
references  to  Lambeth  as  an 
"ivory  tower",  pointing  out 
that  he  is  a  community 
pharmacist  and  has  been 
running  his  own  pharmacy  in 
Norfolk  for  the  last  27  years. 

On  the  subject  of  standards 
Mr  Coleman  said:  "Some  raising 
of  professional  standards  can 
be  achieved  by  the  Society 
through  the  Code  of  Ethics,  and 
some  by  the  PSNC  negotiating 
extra  payments. 

"However,  the  bulk  of  any 
improvement  has  to  come  from 
ourselves." 
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Whenever  your  customers 
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Glaxo  chief  defends 
distribution  scheme 


Although  Michael  Bailey, 
director  of  Glaxo 
Pharmaceuticals  UK  Ltd  and 
general  manager  of  Glaxo 
Laboratories,  gave  a 
manufacturer's  view  of  current 
affairs,  numerous  questions 
from  the  floor  about  the  Glaxo 
distribution  scheme  introduced 
in  January  this  year,  suggest  it 
still  causes  concern. 

One  angry  contractor  claimed 
he  is  losing  3  per  cent  as  a 
result  of  the  scheme  which  was 
"unilaterally  imposed"  on  him 
by  Glaxo.  Mr  Bailey  said  the 
figures  were  open  to  a  large 
degree  of  interpretation. 
"Pharmacists  need  to  become 
more  focused  on  payment  for 
professional  services  instead  of 
constant  and  unproductive 
chasing  of  discounts,"  he  said. 

"The  relationship  between 
industry  and  the  profession  has 
to  change  in  terms  of  working 
together  on  initiatives  to 
improve  healthcare.  Glaxo  did 
not  believe  that  could  be 
achieved  unless  they  had  a 
direct  relationship  with 
community  pharmacists." 

Pharmacist  Mike  Williams 
wanted  to  know  where  the 
"extra  money"  was  going  if 
Glaxo  were  giving  more 
discount  and  pharmacists  were 
receiving  less.  It  was  proposed 
that  the  NPA  Board  liaise  with 
Glaxo  to  come  up  with  the 
answer  to  this  question. 

However,  NPA  Board  member 
Alan  Facer  said  the  question  to 
ask  was  what  Glaxo  intend  to 
achieve  with  the  scheme  in  the 
long-term.  When  it  was  first 
introduced  Glaxo  said  there  was 
a  longer-term  programme,  and 
not  just  concern  at  the  way 
money  was  being  distributed 
from  wholesaler  to  pharmacist. 

Mr  Bailey  admitted  that  there 
had  been  poor  communication 
between  the  company  and 
pharmacists:  this  would  not 
happen  again.  He  added  that 
there  are  "significant  positive 
initiatives  in  hand  to  encourage 
the  relationship  between  Glaxo 
and  community  pharmacy." 

On  the  subject  of  large 
multiples  receiving  considerable 
discounts,  Mr  Bailey  said  it  was 
"not  surprising"  and  he  could 
not  pretend  that  their  business 


Michael  Bailey 

is  not  substantial  and  that  their 
self-distribution  and  purchasing 
power  gives  them  better  deals. 
However,  he  firmly  rejected  the 
allegation  that  Glaxo's 
proprietary  products  are  sold  to 
multiples  at  generic  prices. 

In  his  presentation  Mr  Bailey 
referred  to  the  addition  of  ten 
substantial  categories  to  the 
selected  list.  He  admitted  that 
Glaxo  did  not  expect  the 
Government  to  implement  a 
blacklist  which  the  industry  had 
not  been  consulted  about. 

Glaxo  estimate  their  cost 
from  blacklisting  to  be  £40 
million  as  their  products  fall 
into  three  of  the  blacklisted 
categories:  drugs  acting  on  the 
skin;  drugs  acting  on  the  ear 
and  nose,  and  drugs  for  allergic 
disorders. 

Mr  Bailey  challenged  some  of 
the  criteria  underpinning  the 
List.  "Low  innovation  areas" 
may  become  no  innovation 
areas",  he  said.  Glaxo  produce  a 
large  dermatology  range  and 
will  have  to  seriously  consider 
whether  or  not  to  continue 
research  in  topical  medicines. 

Shifting  products  from  POM 
to  P  often  decreases  their 
overall  use  as  patients  with 
minor  ailments  may  not  treat 
them  at  all.  Mr  Bailey  added 
that  many  patients  who 
self-medicate  bypass 
pharmacies  by  using  GSL 
products.  In  addition  many 
patients  will  not  be  able  to 
afford  treatment  and  they 
should  not  be  denied  it. 


H  N  Norton  &  Co  Ltd 

Wish  all  their  customers  the  compliments  of 

the  season  and  advise  them  that  the 
company  will  close  for  the  Christmas  holiday 
at  12  noon  on  Thursday  24th  December, 
opening  again  on  Tuesday  29th.  Orders 
received  up  until  noon  on  Wednesday  23rd 
December  will  be  processed  and  despatched 
before  the  New  Year.  Normal  business  will 
resume  Monday  4th  January  1993. 


NORTON 

Healthcare1 


Telephone:  (0279)  426666 


Questions  &  Answers 


It  is  4  pm.  You  are  given  this  hand-written 
prescription  by  a  beery-breathed  man 
whom  you  recognise  as  a  regular  at  the 
local  pub,  although  he  doesn't  usually  get 

his  prescriptions  dispensed  at  your 
pharmacy.  He  is  in  his  60s,  a  widower,  and 
he  seems  to  have  chronic  obstructive  lung 
disease.  He  says  the  doctor  has  given  him 
some  sleeping  pills  because  he's  been 
feeling  down  and  he  can't  pull  himself 
together.  You  recognise  the  GP's 
handwriting  as  that  of  the  locum. 


the  penicillins  and 
trimethoprim  alone.  Even 
though  he  probably  takes 
cotrimoxazole  periodically  to 
control  acute  exacerbations  of 
chest  disease,  amoxycillin  or 
trimethoprim  would  be  better 
choices.  Given  that  he  is  an 
elderly  man  who  lives  alone 
and  may  neglect  self-care,  it 
would  do  no  harm  to  check  for 
anaemia  anyway. 

3.  Amitriptyline  may  or  may  not 
be  preferable  to  a 
benzodiazepine  but  75mg  is  a 
high  dose  at  which  to  initiate 
treatment.  The  slow  release 
formulation  is  unnecessary  with 
amitriptyline,  which  has  a  long 
half-life.  In  addition,  sedation 
will  persist  into  the  following 
day  and  anticholinergic  effects 
will  prove  troublesome.  It 
seems  unwise  to  give  sufficient 
for  100  days'  treatment  at  the 
outset:  therapy  should  be 
reviewed  after  two  weeks  or  so. 
Whether  drug  therapy  is 
appropriate  at  all  might  be 
explored  further.  Don't  forget 
to  warn  him  of  the  interaction 
with  alcohol  and  the  impact  on 
driving  skills. 

4.  This  appears  to  be  a  low  dose 
of  theophylline.  Check  whether 
the  serum  concentration  has 
been  measured  recently  and 
whether  the  GP  is  happy  that 
this  dose  is  effective  —  even 
apparently  subtherapeutic 
concentrations  are  adequate  in 
some  cases. 


1.  Other  than  depression,  what 
might  account  for  his  mood? 

2.  Is  cotrimoxazole  an 
appropriate  choice? 

3.  Is  the  "sleeping  pill" 
appropriate? 

4.  Would  you  recommend  an 
increase  in  the  dose  of 
bronchodilator? 


1.  Poor  control  of  chronic 
obstructive  lung  disease,  an 
adverse  reaction  to 
cotrimoxazole  or  poor  social 
circumstances  are  all  possible 
explanations  which  may  not 
have  been  fully  considered  by  a 
locum  GP.  You  could  explore 
their  role  by  inquiring  about 
the  timing  of  his  mood  change 
and  his  perception  of  the 
causes. 

2.  Cotrimoxazole  is  associated 
with  a  high  frequency  of  blood 
dyscrasias  in  the  elderly,  and 
severe  rashes,  compared  with 


pact  and 
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Cosmetic  law 


Cosmetic  products,  like  medicines,  are 
subject  to  a  so-called  vertical  directive  — 
their  composition  and  safety  is  controlled 
by  a  specific  measure  —  in  this  case  the 
Cosmetics  Directive  76/768.  However,  unlike 
medicines  they  are  not  exempt  from  other 
legislation  on  consumer  products,  so  it  is 
necessary  to  constantly  monitor  activity  in  a 
number  of  other  areas. 
The  Cosmetics  Directive:  The  Cosmetics 
Directive  has  been  amended  20  times  to 
date,  mostly  through  the  Commission 
procedure  which  involves  changes  to  the 
annexes.  The  forthcoming  Sixth 
Amendment  is  a  Council  amendment  and 
will  bring  about  the  most  significant 
changes  since  the  original  Directive  in  1976 
The  Commission's  proposal  was  published 
in  February  1991  and  it  introduced  some 
significant  new  elements: 

•  The  concept  of  ingredient  labelling  for 
cosmetic  products 

•  An  inventory  of  all  ingredients  used  in 
cosmetic  products  throughout  the 
Community 

•  A  "dossier"  of  product  information  to  be 
held  by  manufacturers. 

During  the  course  of  its  Parliamentary 
progress,  the  Directive  was  amended,  both 
in  terms  of  the  so-called  technical  issues 
and  by  the  introduction  of  bans  on  animal 
testing.  The  Directive  has  now  had  its  first 
reading  in  Parliament  and  has  been 
considered  by  the  Council  of  Ministers.  On 
the  "technical  issues"  the  Council  and 
Parliament  are  broadly  in  accord. 

However,  on  the  animal  testing  issue 
Parliament  proposed  that  ingredients 
which  have  been  tested  for  compliance 
with  the  Cosmetics  Directive  after  1998 
should  be  prohibited  in  cosmetics.  This  has 
been  modified  by  the  Council  so  that 
prohibition  will  not  come  into  effect  until 
validated  alternative  non-animal  testing 
methods  became  available. 

The  Directive  must  now  go  back  for  a 
second  reading  and,  if  Parliament  does  not 
accept  the  text  from  the  Council  of 
Ministers,  it  must  return  to  the  Council. 

It  is  expected  that  the  Directive  will  be 
finalised  in  mid-1993,  and  that  the  original 
proposed  timetable  for  ingredient  labelling 
by  1997  may  not  be  altered. 

The  Commission  has  asked  the  industry  to 
prepare  the  first  draft  of  the  inventory, 
which  will  also  contain  the  name  for 
ingredient  labelling  purposes.  This  should 
be  available  on  disk  early  in  the  New  Year. 
Manufacturers  of  cosmetics  and  suppliers  of 
raw  materials  will  need  to  check  substances 
on  this  disk  to  ensure  that  all  ingredients 
appear  on  the  original  inventory. 
The  Prescribed  Quantities/Standard 
Ranges  Directive:  The  current  Directive 
80/232  is  an  optional  directive  —  it  does  not 
need  to  be  implemented  in  every  Member 
State,  and  the  UK  has  chosen  not  to 
implement  it.  The  Directive  currently  covers 
seven  broad  categories  of  products  and 
these  are  mainly  in  the  toiletries  area.  If  a 
product  is  packed  in  a  standard  size  then 
no  Member  State  can  refuse  its  entry  on 
the  grounds  of  pack  size. 

During  the  past  two  years  there  have 
been  a  number  of  proposals  from  the 
Commission  to  totally  revise  the  approach 
to  the  Standard  Ranges  Directive.  Most 
have  involved  making  the  system 
mandatory,  and  some  have  involved  the 
coverage  of  all  product  types.  The  DTI  have 
recently  consulted  on  some  radical  new 
approaches  in  this  area  and  will  be  taking 
these  thoughts  to  Brussels. 
Packaging  and  Packaging  Waste 
Directive:  In  October  1992  the  Commission 
published  proposals  for  a  Council  Directive 


Marion  Kelly,  director  of  the 
Cosmetic  Toiletry  &  Perfumery 
Association,  outlines  the  key 
items  of  European  legislation 
currently  affecting  this 
manufacturering  sector. 


on  Packaging  and  Packaging  Waste.  The 
overall  objective  of  the  proposals  is  that 
within  ten  years,  90  per  cent  by  weight  of 
packaging  waste  will  be  recoverable  from 
the  waste  stream,  and  that  60  per  cent  by 
weight  of  each  material  shall  be  removed 
from  the  waste  stream  for  recycling. 

The  Directive  covers  all  packaging  placed 
on  the  market  in  the  Community  and  all 
packaging  waste,  whether  it  is  used  and 
released  at  industrial,  commercial,  office, 
shop,  service  or  household  level  regardless 
of  the  materials  used  and  whether  it 
concerns  primary,  secondary  or  tertiary 
packaging. 

There  is  some  flexibility  in  the  way 
Member  States  can  implement  this 
Directive  but  there  is  an  overall 
requirement  both  for  targets  and  for 
monitoring.  In  order  to  meet  these 
objectives,  Member  States  will  have  to 
design  systems  for  waste  collection  and 
management  which  involve  the  separation 
and  treatment  of  different  materials. 

The  Directive  proposes  identification 
systems  for  reusable  packaging,  recoverable 
packaging  and  the  identification  of 
packaging  materials. 

Ecolabelling  Regulation:  The  Community 
regulation  on  ecolabelling,  which  was 
introduced  during  1991,  sets  out  a 
framework  for  the  granting  of  ecolabels.  In 
early  1991  the  UK  Ecolabelling  Board 
indicated  that  they  wished  to  consider 
hairsprays  as  a  category  for  ecolabelling 
and  work  has  been  progressing  on  this 
since  the  early  Summer.  It  is  expected  that 
the  criteria  for  ecolabelling  of  hairsprays 
will  be  agreed  before  next  Summer. 
Price  Marking  Order  1991:  The  Price 
Marking  Order,  which  came  into  force  on 
September  1,  1991,  represents  the 
implementation  in  the  UK  of  the 


Pricing/Unit  Pricing  Directive  88/314/EEC. 
The  Order  requires  the  selling  price,  and  in 
some  cases  the  unit  price,  of  goods  offered 
for  sale  to  the  final  consumer  to  be 
indicated  in  writing.  It  applies  to  virtually 
all  goods  offered  for  retail  sale  although 
there  are  some  exceptions. 

Certain  cosmetic  and  toiletry  products 
prepacked  in  pre-established  quantities 
may  have  to  be  unit  priced  from  June  7, 
1995,  if  proposed  changes  to  the  Standard 
Ranges  Directive  are  accepted. 

Goods  on  display  in  retail  premises  must 
be  priced,  either  on  the  product  or  at  point 
of  display.  The  written  indication  of  the 
price  of  goods  not  on  display,  and  which 
are  brought  to  the  counter  at  the  request 
of  the  customer,  must  be  either  marked  on 
the  goods  or  shown  to  the  customer  by 
means  of  a  catalogue,  price  list,  VDU  or 
other  electronic  visual  display. 

In  the  comparatively  short  time  it  has 
been  in  operation,  the  legislation  has 
thrown  up  practical  problems  for  retailers. 
Although  its  implementation  is  relatively 
straight  forward  for  self-selection,  it  is 
more  complicated  for  items  which  are  on 
back-display,  in  drawers,  cupboards  or  stock 
rooms  —  in  fact  any  situation  where  they 
may  be  kept  or  displayed  at  some  distance 
from  the  customer. 

In  the  past  it  has  been  sufficient  to  simply 
tell  the  customer  the  price.  This  is  no  longer 
acceptable.  In  recent  cases  which  have 
come  before  the  courts  it  is  evident  that 
trading  standard  officers  are  interpreting 
the  requirement  that  goods  must  be 
labelled  so  that  the  price  is  "clearly  legible 
by  a  prospective  purchaser"  literally. 

They  are  insisting  that  this  means  the 
price  should  be  legible  from  the  distance  at 
which  customers  stand  to  look  at  displays. 
Clearly  this  has  implications  for  pharmacists. 
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Business  news 


National  Co-operative  Chemists 
buy  south  west  pharmacies 


National  Co-operative  Chemists 
have  bought  the  18  pharmacies  of 
the  Plymouth  and  South  Devon 
Co-operative  Society  for  an 
undisclosed  sum, 

Plymouth  and  South  Devon 
Co-op's  chief  executive  David 
Greener  said:  "It  is  important 
that  all  our  financial  resources 
are  concentrated  on  building 
strength  in  our  core  activity. 

"The  capital  released  by  this 
sale  is  required  for  the 
continuing  expansion  of  our 
superstores." 


The  move  represents  a 
geographical  expansion  for  NCC: 
"We  had  nothing  significant 
down  there  before  this  purchase," 
said  a  NCC  spokesman.  The 
society  now  has  a  total  of  220 
pharmacies  nationwide. 

While  the  deal  will  mean 
continuity  of  employment  for  the 
majority  of  staff,  there  will  be 
some  redundancies  on  the 
distribution  side.  However,  NCC 
say  every  effort  will  be  made  to 
find  suitable  alternative 
employment. 


LRC  have  won  AAH  Pharmaceuticals'  OTC  Supplier  of  the  Year  Award. 
Clifford  Stubbs  (left)  field  sales  controller  and  Peter  Binstead  (centre) 
national  account  manager  for  LRC  received  the  award  from  AAH  managing 
director  David  Taylor 


Hi 


JRC  judgement 

Mr  Justice  Ferris  has  reserved 
his  decision  in  the  copyright 
dispute  between  John 
Richardson  Computers  and 
Timothy  Flanders  of  rival 
company  Chemtec.  The 
judgement  is  expected  in  the 
new  year. 

Lewis  Woolf  move 

Mother  and  baby  products 
manufacturer  Lewis  Woolf 
Griptight  have  moved  their 
head  office  to:  Main  Street, 
Wyre  Piddle  near  Pershore, 
Worcestershire,  WR10  2HW. 
Tel:  0386  553386;  fax;  0386 
556362. 

Regulations  code 

The  Health  and  Safety 
Executive   have   produced  a 


code  of  practice  to  give 
guidance  on  the  Workplace 
(Health,  Safety  and  Welfare) 
Regulations  1992.  The 
regulations  themselves  take 
effect  from  January  1. 

DePuy  relocation 

DePuy  healthcare  have  moved 
their  headquarters  to:  Millshaw 
House,  Manor  Mill  Lane,  Leeds, 
LS11  8LQ.  Tel:  0532  706000;  fax: 
0532  709599. 

Retail  sales 

Retail  sales  for  small  chemists, 
with  a  turnover  of  less  than  £2 
million  in  1986,  showed  a  5  per 
cent  decrease  compared  with 
last  years  figures.  Large 
chemists,  with  a  turnover  of  £2 
million  or  more  in  1986  showed 
an  8  per  cent  increase. 


There  is  some  internal 
distribution  in  the  operation, 
which  is  where  the  redundancies 
will  occur,  but  the  main 
distributor  is  AAH  —  the  same  as 
NCC  use. 

NCC  plan  to  integrate  the 
pharmacies  into  the  existing  NCC 
chain,  including  the  NCC  fascia. 


Roy  Carrington,  chief 
executive  officer  at  NCC  said  he 
was  delighted  with  the  deal, 
which  was  in  line  with  the 
society's  growth  policy.  "We  look 
forward  to  developing  the 
businesses  and  hope  to  secure 
further  expansion  in  the  South 
West,"  he  said. 


United  Drug 
solidly 

Dublin-based  wholesaler  United 
Drug's  half  year  figures  show  a 
solid  performance  in  the  six 
months  to  September  30. 

Sales  are  up  21.3  per  cent  to 
IR£76m  with  profits  before  tax 
increasing  by  14.7  per  cent  to  just 

United  Drug  interims  

Sales  up  21pc  to  £76.4m 
Pre-tax  profyit  up  15pc  to  £3m 
EPS  up  10.8pc  to  17.60p 
Interim  dividend  up  7.2pc  to  6.7p 

over  IR£3m. 

Chief  executive  Jerry  Liston 
said:  "These  results  continue  the 
growth  pattern  established  over 
recent  years. 

"Our  strategy  of  careful 
expansion      into  non- 


interims  are 
based 

pharmaceutical  areas  combined 
with  the  successful  management 
of  the  group's  core 
pharmaceutical  activities 
contributed  to  this  solid 
performance. 

"In  particular,  substantial 
profit  growth  has  been  achieved 
in  the  group's  pharmacy 
distribution  and  consumer 
products  divisions." 

The  company  has  achieved  an 
earnings  per  share  growth  of  10.8 
per  cent  over  the  period,  to 
17.60p  an  interim  dividend  of 
6.7p  has  been  announced,  up  7.2 
per  cent. 

•  United  Drug's  offer  for 
Alchem,  holding  company  of 
Sangers  (Northern  Ireland)  has 
closed,  following  the  company's 
acquisition  of  100  per  cent  of 
their  shares. 


Stage  set  for  brittle  bone  boom 


Increasing  use  of  hormone 
replacement  therapy  products  by 
menopausal  women  is  fuelling 
spectacular  growth  in  the 
osteoporosis  market,  concludes  a 
recent  report  from  analyst  Frost 
&  Sullivan. 

The  world  market,  currently 
valued  at  $1.7  billion,  is  forecast 
to  rise  by  250  per  cent  to  over  $6 
billion  by  1997. 

Growth  is  expected  to  be  most 
rapid  in  the  near  term  as  the 
trend    to    more  widespread 


treatment  peaks,  says  the  report. 

But  there  is  also  more  gradual 
growth  with  the  ever-greater 
numbers  of  elderly  people. 

Europe  will  see  a  great  increase 
in  the  over  80s  in  the  next  five 
years,  says  the  report.  Half  of  all 
men  this  age  are  predicted  to 
develop  osteoporosis  unless  they 
take  preventative  measures. 
•  The  European  market  for 
osteoporosis  treatment  products. 
Frost  &  Sullivan:  $3,400.  Tel:  212 
233  1080. 


Wrafton  share  bonanza 


Wrafton  Laboratories,  the  North 
Devon  based  pharmaceutical 
contract  packagers  bought  out  by 
management  in  May,  are  giving 
staff  shares  in  the  company  as  a 
Christmas  bonus. 

The  332  staff  with  the  company 
at  the  time  of  the  buyout  are  to 


get  48  £1  shares  each. 

The  company  is  paying  the  tax, 
making  the  bonus  worth  £64. 

Managing  director  Brain 
Sherwin  told  staff  that  while  the 
company  was  pleased  with  the 
performance  so  far,  it  is  facing  a 
tough  year  in  1993. 
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Bleak  picture  at 
LIG  photo  labs 


LIG  have  announced  the  closure 
of  three  photoprocessing 
laboratories  with  the  loss  of  some 
200  jobs.  Processing  laboratories 
at  Enfield,  Park  Royal  and  South 
Shields  are  to  close,  reducing  the 
Colourcare  business  of  LIG  to  less 
than  ten  laboratories. 

However,  recently  installed 
photoprocessing  machinery  at 
Park  Royal  is  being  transferred  to 
a  modern  site  at  Enfield. 

"In  four  years  the  number  of 
films  processed  in  Britain 
annually  has  fallen  from  £94 
million  to  £82m,"  says  LIG 
finance  director  David  Harbut. 
"We  will  see  film  volumes  return 
to  earlier  levels,  and  we  are 
ensuring  we  retain  the  facilities 
to  capture  the  upturn. 

"This  is  an  exercise  in 
squeezing  costs." 

In  the  company's  interim 
results  Colourcare  is  described  as 
experiencing  a  very  difficult 
season,  "in  common  with  the 
whole  photoprocessing  industry". 

Competition  from  mail  order 
houses  is  blamed  for  hurting 
the  margins  available  for  this 
trade. 

This  is  reflected  in  a  drop  in 
operating  profits  for  photo- 
processing of  45.2  per  cent  to 
£6.3m  on  a  turnover  of  £73.9m 
for  the  half  year  to  September  30. 

Mr  Harbut  makes  clear  that  the 
company  intends  to  remain  in 
photoprocessing,  however.  "We 
have  been  in  processing  for  about 
10  years;  we  are  certainly  not 
going  to  sell  our  photoprocessing 
labs,"  he  told  C&D. 

"This  last  half  year  processing 
volumes  fell  dramatically;  every- 
one is  going  for  volume  and  are 
lowering  prices." 

Despite  this,  Colourcare  have 
improved  their  market  share,  say 
LIG.  "We  will  see  film  volumes 
return  to  earlier  levels,"  says  Mr 
Harbut,  "but  we  are  not  planning 
to  see  a  recovery  in  the  economy 
until  1994." 

LIG  have  made  a£2m  provision 
for  the  lab  closures  which  will 
will  appear  as  an  exceptional 
item  in  the  second  half  of  the 
year. 

Health  and  personal  products 
have  been  better  news  for  the 
company,  with  operating  profits 


up  18.4  per  cent  to  £16. lm  on  a 
turnover  of  £120.9m. 

The  condom  market  has  been 
good  for  this  division.  "The 
market  is  up  1.5  per  cent  in 
Europe,"  says  Mr  Harbut.  The 
company  has  around  93  per  cent 
of  the  recognised  food  and  drug 
outlet  market  for  condoms  and 
about  80  per  cent  of  the  overall 
market  in  the  UK. 

LIG  interims 

Sales  up  2.5pc  to  £194.8m 
Pre-tax  profit  down  25pc  to£15.5m 
EPS  down  23pc  to  6.37p 
Interim  dividend  unchanged  at  3.2p 


Still  in  health  and  personal 
market  the  Buttercup  cough 
syrups  brand  has  been  successful. 
"We  have  recently  successfully 
added  further  to  the  range,  with 
blackcurrant  and  medicated 
lozenges  variants  contributing  to 
the  product's  success." 

Overall,  LIG  have  sales  of 
£194.8m  for  the  six  months  to 
September  30,  some  2.5  per  cent 
up  on  the  comparable  period  a 
year  earlier.  Pre-tax  profit  is 
down,  however,  before  taking 
into  account  a  £13.4m  exceptional 
item  in  the  first  six  months  of 
1990.  At  £15.5m  it  has  declined 
almost  25  per  cent. 

However,  once  this  exceptional 
item  has  been  included,  profits 
rise  from  £7.1m  to  £15. 5m. 

Earnings  per  share  at  6.37p  are 
down  on  the  8.27p  of  the 
comparable  period  before 
exceptional  items,  but  is  well  up 
on  the  2.63p  after  they  have  been 
taken  into  account. 


Monday,  December  14 

Eastbourne  &  District  branch 
RPSGB  "Transcultural  Medicine"  by 
Dr  Bashir  Qureshi  at  8pm  in  the 
Postgraduate  Medical  Centre  of 
Eastbourne  District  General  Hospital. 

Advance  information 

The  seies  of  Gerard  House  herbal 
Medicine  Seminars  continues  on 
December  15  at  the  Moat  House 
Hotel,  Llanededym,  Cardiff.  Other 
dates  are:  December  16  at  the 
Swallow  Royal  Hotel.  College  green, 


Unichem  sales  growth 


Unichem  are  claiming  spectacular 
sales  growth  in  1992  for  their 
own  brand  products,  following 
their  "aggressive  new  development 
programme". 

Best  performers  were 
toiletries,  up  49  per  cent,  first 
aid  dressings,  up  45  per  cent, 
analgesics,  up  41  per  cent  and 
vitamins,  up  51   per  cent, 


according  to  the  company. 

New  product  introductions 
contributed  an  additional  £750,000 
worth  of  sales  during  the  year,  say 
Unichem. 

Plans  for  1993  will  see  Unichem 
own  brand  products  beside 
proprietary  brands  in  national 
advertisements,  says  marketing 
controller  Janice  King. 


In  the  city 


Stockmarkets  both  sides  of  the  Atlantic  are  expected  to  stay 
firm  despite  hitting  record  highs  in  recent  weeks.  Much  of  the 
recent  strength  in  equities  has  been  fuelled  by  growing 
evidence  of  an  economic  upturn  in  the  US,  coupled  with 
stronger  monetary  data  and  improving  confidence  in  the  UK. 
In  recent  days,  sterling  has  also  seen  a  remarkable  rebound 
thanks  to  turmoil  within  the  ERM  which,  in  turn,  has  driven 
speculators  to  the  relative  safety  of  the  pound. 

With  equity  investors  betting  on  an  economic  recovery 
during  1993,  there  has  been  little  interest  in  pharmaceuticals 
stocks.  As  a  result,  the  sector  has  been  dull  and  share  prices 
have  been  trading  within  a  narrow  range. 

The  market,  however,  has  been  intrigued  by  Id's  plans  to 
demerge  Zeneca,  its  recently  named  pharmaceuticals 
business,  from  the  core  chemicals  activities.  Earlier  this  week 
the  group  held  a  series  of  analysts'  meetings  in  London, 
Boston  and  New  York  concerning  the  future  of  Zeneca. 
However,  analysts  came  away  without  any  clear  indication 
whether  the  demerger  would  be  carried  out  early  next  year. 
Many  believe  that  it  may  be  postponed  until  1994. 

Fisons  have  seen  active  trading  thanks  to  rumours  of  an 
imminent  disposal  of  its  Sanatogen  vitamins  business  in  the 
UK.  There  is  talk  that  Merck,  the  US  giant,  and  Boots  are 
heading  the  list  of  possible  buyers.  The  business  could  change 
hands  for  about  £300  million  before  Christmas.  Fisons  have 
already  sold  their  American  OTC  business  for  $140m  to  Ciba 
Geigy  as  part  of  a  restructuring  strategy  hammered  out  by 
Fisons'  new  management  team  to  eliminate  debts. 

Despite  a  weakening  dollar  —  which  is  a  negative  factor  for 
big  pharmaceuticals  companies  —  Glaxo  have  also  been  in 
demand.  The  company  has  obtained  qualified  approval  from 
the  US  Food  and  Drug  Administration  for  Imigran.  Once 
certain  conditions  are  met,  the  company  will  recieve  a  final 
clearance  for  the  drug's  sale  in  the  US.  The  news  led  to  a  sharp 
rise  in  shares  earlier  this  week,  helped  by  recommendations 
from  several  American  brokers. 

However,  Lloyds  Chemists  are  still  struggling  to  win  back 
fans  in  the  city.  Although  the  company  reported  a  one-fifth 
jump  in  sales  over  the  past  few  weeks,  the  shares  continue  to 
languish.  But  there  are  signs  that  the  bullish  outlook  is 
tempting  back  some  bargain  hunters.  Some  brokers  are 
thought  to  be  putting  the  company  back  on  their  buy  lists. 


Coming  Events 


Bristol;  January  4  at  the  Brentwood 
Moat  House,  Brentwood,  Essex; 
January  6  at  the  Tower  Thistle  Hotel, 
St  Katherine's  Way,  London,  and 
January  7  at  the  Gatwick  Concorde, 
Crawley,  West  Sussex.  All  meetings 
commence  at  7pm.  Further  details 
from  Eileen  Sheridan.  Scholl 
Consumer  Products  Ltd.  (Tel:  0582 
482929  ext  2085). 

Research  methods  in  pharmacy 
practice.  A  day  school  and  workshop 
on  December  15  organised  by  the 
Chelsea  Department  of  Pharmacy, 
King's  College,  London.  For 
application  forms  and  details  contact 
Miss  Hallett  on  071  333  4793. 

Series  of  Glaxo  meetings  for 
community  pharmacies  continues  on 
December  12  at  7pm  for  7.30pm  in 
The  County  Hall,  West  Bridgford. 
Nottingham.  "Migraine  —  not  just  a 
headache"  by  Dr  W.  Holmes,  GP, 
Nottingham.  "Can  hospital  and 
community  pharmacists  work 
together?"  by  Mr  J.  Gilby,  director  of 
marketing  and  contracts, 
Nottingahm  City  Hospital.  Dinner 


will  follow  the  meeting  at 
approximately  9.15pm. 

Society  of  Cosmetic  Scientists 
"Volatile  organic  compounds"  by  Dr 

Ian  Dobson  of  BP  Chemicals  on 
January  7  at  6.30pm  for  7pm  in  The 
Royal  Society  of  Medicine,  Wimpole 
St,  London.  Light  refreshments. 

"Medical  Devices  1993  —  What 
now?"  One-day  meeting  on  January 
21  at  the  Cavendish  Conference 
Centre,  London.  Organised  by  the 
British  Institute  of  Regulatory  Affairs. 
Details  available  from  BIRA  on 
071-499  2797. 

"Marketing  and  the  NHS  —  the  £32 
billion  market"  One  day  conference, 
organised  by  NAHAT,  on  January  28 
at  the  Institution  of  Civil  Engineers, 
Gt  George  St,  London.  Speakers 
include  Baroness  Julia  Cumberlege, 
parliamentary  Under  Secretary  of 
State  for  Health,  Brian  Edwards,  chief 
executive,  Trent  RHA  and  Michael 
Bett,  deputy  chairman,  British 
Telecom.  Further  details  Tel:  021-414 
1381 
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Pharmacy 
sales  show 
recovery 

The  raw  statistics  suggest  recovery  could  be 

on  the  way,  but  a  closer  look  at  the 
numbers  suggests  more  sombre  conclusions 


With  the  Government  now 
actively  seeking  recovery,  some 
economy-watchers  believe  an 
upturn  is  virtually  guaranteed. 
But  despite  the  fall  in  the  bank 
base  rates  there  is  little  to 
encourage  hope  of  an  early  or 
strong  improvement  in  the 
High  Street. 

In  fact  the  latest  report  from 
the  Bank  of  England  paints  a 
sobering  picture.  With  the 
continued  fall  in  house  prices, 
the  Bank  forecasts  that 
additional  debt  accumulation 


by  households  will  be  further 
discouraged,  thereby  further 
depressing  economic  activity  in 
the  near  future. 

Nevertheless,  at  the  moment 
hitherto  moribund  shoppers  are 
showing  some  signs  of  activity 
and  movement  in  the  High 
Street,  at  least  according  to 
official  figures.  These  suggest 
that  retail  sales  volumes  grew 
by  0.1  per  cent  in  October, 
taking  sales  in  the  three  months 
to  October  to  a  level  of  0.9  per 
cent  up  on  the  previous  three 


Price  rises  of  chemists'  goods  start  to  ease 
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Pharmaceuticals  price  increases  pick  up 


10 


41  O 


Producer  selling  prices 

Perfumes, 

cosmetics.                  \;|  manufactured  goods 
••       *  m\m  • 

-■■ 

t^0^"»^^^^— Pharmaceutical  products  •    B         £^ "3 


JFMAMJJASONDJFMAMJJASO 
1991  1992 


Output  of  perfumes,  toiletries  falls 
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Retail  chemists'  sales  still  dropping 
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%  change 

Period 

Latest 

Previous 

on  year 

Prices  and  costs 

Retail  prices  (Jan  1987=100): 

All  items 

Oct 

132.4 

139.4 

3.6 

Chemists  goods 

Oct 

148.9 

1  is  8 

5.4 

Producer  prices  (1985=100): 

Manufacturing,  exci  food 

Oct 

138.1 

138.1 

2.5 

Chemical  industry 

Oct 

129.4 

129.1 

2.7 

Pharmaceuticals 

Oct 

126.7 

126.1 

3.3 

Male  toiletries 

Oct 

188.0 

188.0 

12.2 

Other  toiletries 

Oct 

148.7 

148.0 

6.0 

Bandages 

Oct 

163.0 

162.5 

5.2 

Photographic  materials 

Oct 

143.2 

143.2 

1.7 

Average  earnings  (Jan  1988=100): 

Distribution  and  repairs 

Sep 

128.4 

128.8 

2.6 

Pharmaceutical  sales  and  overseas  trade  (f  m) 

t'K  manufacturers'  sales 

Qtr  2 

1691 

1660 

11.1 

UK  manufacturers'  exports 

Qtr2 

751 

734 

29.8 

UK  imports 

Qtr  2 

414 

406 

13.7 

Estimated  home  consumption 

Qtr  2 

1354 

1332 

12.7 

Sales 

Consumer  spending  (£  billion 

current  prices) 

Qtr  2 

96.4 

94.8 

5.5 

Retail  sales  value  (1985=100) 

All  retail  businesses 

Oct 

160 

154 

4.0 

Chemists 

Sep 

174 

181 

0 

Business  indicators 

Average  earnings  (1988=100) 

Sep 

138.2 

138.0 

4.9 

Stock  changes  (£m,  1985  prices) 

Wholesalers 

Qtr  3 

-207 

-237 

Retailers 

Qtr  3 

67 

-197 

Unemployment  (UK,  per  cent) 

Oct 

10.1 

10.1 

14.8 

Sources:  Central  Statistical  Office,  Department  of  Employment 


month  period  and  1.6  per  cent 
higher  than  at  the  same  time 
last  year. 

Fall  in  value 

Official  data  for  sales  by  retail 
chemists  in  September  point  to 
a  fall  of  nearly  4  per  cent  in 
value  terms,  which  puts 
business  at  the  same  level  as  12 
months  earlier.  This  is  an 
improvement  on  July  and 
August,  when  sales  were  4  per 
cent  and  1  per  cent  down  on 
the  same  months  in  1991. 

Separately  published  official 
statistics  show  that  average 
weekly  spending  on  medicines 
and  surgical  goods  by  each 
household  in  Britain  during 
1991  was  £1.53.  This  compares 
with  an  average  expenditure  of 
£2.71  per  weeK  on  toiletries 
and  cosmetics. 

Meanwhile,  the  latest  CBI 
survey  of  retailers  and 
wholesalers  finds  that  the 
modest  improvement  in  High 
Street  sales  identified  in 
September  petered  out  in 
October.  However,  chemists 
together  with  grocers  have 
achieved  increased  sales 
following  their  recent  reversals. 
Looking  to  November,  retailers 
expect  that  sales  will  be  broadly 
unchanged  on  a  year  ago. 

Distribution  down 

Further  back  in  the  distribution 
chain,  wholesalers  told  the  CBI 
that  their  sales  volumes  were 
sharply  down  on  a  year  ago. 
Consequently  they  cut  back  on 
orders  to  suppliers,  but  stocks 
remain  too  high  in  relation  to 
expected  sales. 

The  inflation  rate  remained 
unchanged  for  each  of  the 
three  months  from  August  to 
October  at  3.6  per  cent.  But  the 


retail  price  index  for  chemists' 
goods  fell  back  to  an  annual 
rate  of  increase  of  5.4  per  cent 
in  October,  from  6.3  per  cent 
the  previous  month  and  5.6  per 
cent  in  August. 

Costs  of  manufacturers'  raw 
materials  and  fuel  rose  sharply 
in  October,  reflecting  the 
impact  of  the  devaluation  of 
sterling  on  imports. 

Factory  gate 

At  the  factory  gate,  however, 
manufactured  goods  overall 
increased  in  price  by  only  0.1 
per  cent,  taking  the  annual  rate 
of  increase  down  to  3.3  per 
cent.  In  contrast,  prices  of 
pharmaceutical  products  are 
now  rising  steadily,  at  a 
year-on-year  rate  of  increase  of 
3.3  per  cent  in  October 
compared  with  2.8  per  cent  in 
July  and  August.  Meanwhile 
perfumes  and  toiletry  prices 
have  hit  a  6.0  per  cent  annual 
rate  of  increase  —  up  from  3.5 
per  cent  in  August. 

On  production,  the  UK's 
pharmaceutical  manufacturers 
saw  a  0.8  per  cent  drop  in  sales 
between  the  second  and  third 
quarters  of  the  year,  to  a  level 
0.2  per  cent  down  on  the  third 
quarter  of  1991.  But  looking  at 
the  total  for  the  first  three 
quarters  of  this  year, 
manufacturers'  sales  were  6.2 
per  cent  better  than  during  the 
same  period  last  year. 

Toiletry  and  perfume  output 
was  hit  harder,  according  to 
official  estimates,  with  a  3.0  per 
cent  downturn  in  the  third 
quarter  and  a  drop  of  4.6  per 
cent  compared  with  the  same 
time  last  year.  Comparing  the 
first  nine  months  of  1992  with 
those  of  1991  in  this  case 
reveals  a  marginal  decline. 
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Near  Preston 

A  role  offering  stability  and  long  term 
commitment 

Based  in  a  friendly  rural  town  near  Preston  this  opportunity  has 
occurred  due  to  the  promotion  of  the  existing  Pharmacy  Manager,  whic  h 
reflects  well  on  the  commitment  United  Norwest  Health  Care  make  to 
their  employees  as  a  progressive  and  expanding  chain  of  Community 
Pharmacies  serving  the  North  West  of  England. 

We  now  need  to  recruit  an  experienced  mature  pharmacist  to  lead  the 
next  phase  in  the  development  of  this  Pharmacy.  This  will  include  the 
establishment  of  a  caring  relationship  between  yourself,  your  fellow 
healthcare  professionals  and  your  customers.  To  achieve  this  we 
anticipate  you  would  need  to  work  at  this  location  for  a  minimum  of  five 
years  -  so  a  commitment  to  this  concept  is  a  key  ingredient  of  the  task. 

For  our  part  we  will  provide  you  with  all  the  necessary  support  plus  the 
satisfaction  of  working  for  a  company  who's  mission  statement  is 
"Healthcare  is  our  prime  concern".  We  offer  an  excellent  salary,  good 
company  benefits  and  training  to  support  your  professional  development. 

If  you'd  like  to  know  more,  please  phone  Andrew  Burdett,  Area 
Pharmacist  (0995)  602077  (Evenings)  or  write  giving  full  details  of  your 
career  to  date  to:  Geoff  Flint,  Pharmacy  Superintendent,  United 
Norwest  Health  Care,  1  Park  Lane,  Congleton,  Cheshire  CW12  3BA. 
QQ 


MnitedWNorwcst 


HEALTH  CARE 


PHARMACEUTICAL 
REPRESENTATIVE 


Required  for  an  expanding  North  East 
wholesale  company. 

Area  covered: 
Northumberland  -  Durham  - 
Cleveland 

Not  commission  based. 
Company  car  provided. 

Contact  Mrs  E.A.  Leak, 
D.E.  PHARMACEUTICALS 
(0661)  835755 


CLARKS  CHEMISTS 

Require  an  enthusiastic  professional  pharmacy  manager 
in  Ashford,  Kent. 
As  well  as  a  salary  we  offer: 
•  Rivalled  promotion  prospects  •  Relation  bonus 
•  Staff  discounted  •  Insecure  pensive  scheme 
•  Non  existent  private  healthcare 
Contact  David  McCarthy,  Pharmacist  Enlistment  Manager 
Tel:  (0622)  728638  Daytime   (0634)  686071  Evenings 


LONDON  SW2 

Full  time  dispenser  required  for  well  managed 
pharmacy.  Driving  licence  helpful,  and 
we  are  willing  to  help  with  car. 

Telephone:  081-674  3575  (day) 
 0732  771284  (after  8)  
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LLOYDS  CHEMISTS 


REQUIRE 

PHARMACY 
MANAGERS 

Capable  of  developing  a  community  Pharmacy  which 
genuinely  cares  for  the  needs  of  its  patients.  You  will 
need  a  professional  attitude,  excellent  communication 
skills  and  a  commitment  to  providing  a  quality  service. 

As  well  as  an  excellent  salarv  we  offer: 


BENEFITS 


•  Unrivalled  promotion 
prospects 

•  Profit  related  bonus 

•  20%  staff  discount 


VACANCIES 


•  LIVERPOOL 

•  HEDNESFORD 

•  SHEFFIELD 

•  WEST  MIDLANDS 


Secure  Pension  Scheme      •  BEXHILL 


Free  Private  Healthcare 


KINGS  WINFORD 


CONTACT 


Mrs  Pat  Hughes,  The  Pharmacist  Recruitment  Manager, 
Lloyds  Chemists  Pic,  Manor  House, 
Manor  Road,  Mancetter,  Atherstone, 

Warwickshire  CV9  1QY. 
Telephone:  0827  718001  (Daytime)  or 
0827  286829/0827  2821  17  (Evenings/Weekends 
Direct  Line:  0827  713990  (During  Office  Hours) 


PRODUCTION 
MANAGER 

Weleda  (UK)  Limited,  manufacturers  of 
licensed  homoeopathic  and  anthroposophic 
medicines  is  seeking  a  Production  Manager 
with  responsibility  for  the  manufacture  of 
a  wide  range  of  licensed  natural  medicines. 
The  successful  candidate  will  be  qualified 
in  pharmacy  and/or  chemistry  and  will 
have  experience  in  the  Pharmaceutical 
Industry  and  in  working  to  a  high  level 
of  GMP. 

Salary  will  be  dependent  on  experience. 

Applicants  should  respond  with  CV  and 
salary  details  to: 

Mrs  Penny  Viner 

General  Manager 
Weleda  (UK)  Limited 
Heanor  Road,  Ilkeston 
Derbyshire,  DE7  8DR. 


a  healthy  outlook  to 
ur  local  community 


CHEMISTS. 


Moss  Chemists  is  one  of  Britain's  most  respected 
pharmacy  chains.  For  over  75  years  customers  have 
relied  upon  our  high  standards  of  service  and 
professionally  trained  staff.  Staff  who  listen  and  offer 
good  advice  and  regard  themselves  as  very  much  part  of 
the  community  health  team. 

PHARMACY 
MANAGERS 

•  Corby*  Winchester 
•  Brandon(Suffolk)  •  Chester 

Continued  growth  has  created  career  opportunities 
for  pharmacists  with  the  personality  and  drive  to 
make  a  real  impact  on  local  community  healthcare. 
Experienced  or  newly  qualified,  (full  training  will 
be  given)  we  need  an  individual  with  a 
commitment  to  patient  counselling,  coupled  with 
the  communications  skills  and  management 
qualities  to  actively  market  a  wide  range  of 
medicines,  healthcare  and  leisure  products. 

In  return,  you'll  enjoy  the  full  support  of  a  highly 
professional  company,  modern  well  equipped  and 
efficient  facilities,  flexible  working  hours  and  a 
highly  competitive  salary  and  benefits  package. 
This  will  include;  PPP  membership,  pension 
scheme  with  life  assurance  and  generous  staff 
discounts. 

Apply  with  CV  to:  Mr  Roger  Cotton  MRPharmS, 
Recruitment  and  Training  Executive,  Moss  Chemists, 
Fem  Grove,  Feltham,  Middlesex  TW14  9BD. 

IA60O1 


SITUATIONS  WANTED 


WEST  MIDLANDS 

Experienced  locum  community 
pharmacist  available  for  days,  weeks 
or  emergencies. 

Telephone:  021-624  4896 


NW  LONDON/ESSEX/HERTS 

and  any  route  along  M25/M1 1 . 
Full  week  or  odd  days  required  by 
experienced  locum  for  next  three  weeks. 
Telephone:  081-554  2253 


MANCHESTER 

40-mile  radius. 
Efficient, 
experienced  locum 
available  in 
December. 
Days/weeks. 
Telephone: 
061-445  6214 
(Mr  Green) 


ABERDEEN 

Experienced 
locum  available 

for  Saturday 
work  from 
January  1993. 

Telephone: 
0875  614330 
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LOCUMS 


Provincial  Pharmacy 
Locum  Services 


We  have  over  3000 
Pharmacists  Registered! 
plus  experience  of  handling 
over  100,000  bookings 
Nationwide! 

Please  Call  Now! 


EDINBURGH 
031-229  0900 


Our  Business 

Place  your  Locum  problem 

in  the  hands  of  our 
experienced  co-ordinators. 
We  will  inform  you  the 
moment  cover  is  found. 

Your  Business 

We  leave  you  to  get  on  with 
doing  what  you  do  best  — 
Running  your  Business 


MANCHESTER 
061-766  4013 

£  ' 

CARDIFF 
0222  549174 


NEWCASTLE 
091-233  0506 


SHEFFIELD 
0742-699  937 


BIRMINGHAM 
021-233  0233 


LONDON 

0892-515  963 


IVI  1 


NORTHERN  LOCUMS 

Agency  (Lie.  No.  YH1599) 


ANNOUNCE:  We  now  cover  from  the  WATFORD  GAP  to  the  BORDERS" 
WE  OFFER:  (1)  The  LOWEST  RATES  in  the  coutry  to  proprietors 
(2)  The  BEST  SERVICE  with  our  availability  SEVEN  DAYS  WEEKLY  up  to  10.00pm 
So  why  not  save  yourself  TIME  and  FRUSTRATION  with  ONE  CALL 
Tel/Fax:  Manchester  (061)  725  8063 
Tel/Fax:  Bradford  (0274)  831631 

Locums  needed  in  all  areas  —  please  call  to  register  —  Top  rates  available 


Member  of  the  Henry  I.  Perlow  Group 
National  Pharmacy  Locum  Agency 

TELEPHONE  081-907  9894 

Kent/Sussex  Office  0892  510526 
We  invite  Pharmacist  Locums  to  apply  for  registration 


H'V.'i'.MJIT 


N.W.  LONDON.  Lock-up  pharmacy 
Annual    turnover    £250,000  NHS 
items  1450  per  month.  Long  lease 
Rent  £12,5000  p  a  Owner  retiring 
Price  £97,500  SAV         Ref:  11282 

WEMBLEY,  MIDDX.  Pharmacy  with 
flat  above  Annual  turnover  £220,000 
NHS  items  1760  per  month.  20  year 
lease  Rent  £13,000  p  a.  Retirement 
sale 

Price  £99.000  SAV        Ref  03261 

TO  BUY  OR  SELL  A 
BUSINESS 
TELEPHONE:  081-907  9894 


WEST  MIDLANDS 

Pharmacy  for  sale. 
T/o  £230,000. 
NHS  average  2,250  pm. 
High  GP. 
Offers  for  goodwill, 
fixtures  &  fittings 
£95,000.  F/hold  £90,000 
with  rental  income  of 
£8, 000pm. 

Telephone:  021-471  2081 
(evenings) 


Are  you  looking 

for  a 
new  challenge? 

IF  SO 

DUE  TO  EXPANSION,  WE  ARE  LOOKING 
FOR  AGENTS  TO  SELL  GENERICS  -  P.I.'S 

-  DRESSINGS  OTC'S  &  PERFUMES  TO 
EXISTING  CUSTOMERS  AND  TO  FIND  NEW 
OUTLETS  IN  THE  HOME  COUNTIES  AND 
THE  WEST  COUNTRY  -  EXCELLENT 
RATES  OF  COMMISSION 

IF  YOU  WOULD  LIKE  TO  JOIN  OUR  TEAM 
FOR  A  FRESH  START  IN  1993  WRITE  TO: 

NEIL  CALLAN  (Sales  Manager) 

WAYMADE  PLC 

SOVEREIGN  HOUSE, 

MILES  GRAY  ROAD, 
BASILDON,  ESSEX  SS14  3BR 


PRODUCTS  &  SERVICES 


SPECIAL  OFFER  TO  CHEMIST  & 
rjRUGGIST  SUBSCRIBERS 

POWERLITE  Pill  Box  Dual  Timer  Clock. 
*The  unique  new  gift!!  Compact 

*  Stylish  *  Attractively  packaged 

*  Special  Christmas  promotion 
£6.00  +  VAT  inc  P&P 
RRP  £10.99  (Min  2  units) 

Counterfeit  Money  Detectors  —  Before  you  buy  a  £50-£60-£80 
machine,  check  out  our  price!!  Direct  delivery  for  just  £29.99  inc  VAT 
&  P&P.  12  mth  guarantee.  Plug  inc.  *  Solid  metal  unit  *  Till  stickers. 
Order  direct  from  POWERLITRE  LTD.,  19  Haughton  Green  Road, 
Denton',  Manchester  M34  1QW.  or  Tel.  Order  Line  061-335  9790. 
Access/Visa/M.Card  welcome. 


To  advertise 

in  this 
section  please 

telephone 
Joe  Doveton 
on 

0732  364422 
Ext.  2468 


P0RTAST0R 


HIGH  SECURITY 


DRUG  CABINETS 


IDEAL  HIGHLY  SECURE 
STORAGE  FOR  DRUGS 

Larger  sizes  available 

Contact  Richard  Lewis  on  0904  624872 

or  write  to  P0RTAST0R  PRODUCTS 
(4/D002/DC).  P0RTASIL0  LTD,  YORK 
Y03  9PR  Fax  0904  611760 


Chemist  &  Druqaist  npr FMBER  12  1992 


1075 


PRODUCTS  &  SERVICES 


A  LIMITED  NUMBER  OF  STOCKISTS  REQUIRED 


FOR  OUR  EXCLUSIVE  'PERSONALISED'  RANGE 
OF  VITAMINS,  MINERALS  AND  SUPPLEMENTS! 

'roduc^d  VOUR  pharmacy  name  <  >n  the  packs! 

REE  promotional  leaflets,  also  carrying  your  name! 
t/Ci  PROrt  l    MAHdlNtr.      oHL  in.it  k   n;.  minimum! 
t)t>'\.  M/\htK  UP*  possible  en  target  orders! 
{.■tall  ptt<  e-,  designed  t,  ■  Ht./\l     II  If    COM/'/    /  /  /  /O/V' 
fi  MS  /    MOf/NG  lines  In  a  sensible  range  of  pack  sizes! 
Ugh  HI  I'f  /V/    business  &  customer  loyalty  generated! 
Outlets  limited  to  ensure  EXCLUS/W7  V  In  each  area! 
/Wi  OW/V  I  S\f3EI.  opportunity  with  no  set  up  costs  to  you! 


Please  contact  ■  tlla  Craig,  Sal 
27  Hartwood  Green,  Chorley 
Telephone  0257  2325 


FINANCE 


Finance 

Numark  has  negotiated 
competitive  terms  from  British 
Joint  Stock  Hanks,  to  provide 

finance  to  independent 
pharmacists  for  the  purchase  of 
new  pharmacies,  or  re-finance 

existing  loans,  with  no 
trading  lies. 

If  you  'would  like  an  application  form,  which  includes  full 
details  oj  the  scheme,  please  contact 

Retail  Services  Department 
Numark  Management  Ltd.,  5  6  Fairway  Court 
Amber  Close,  Tamworth 
Staffs  B77  4RP    Tel:  0827  69269 

NUMARK  FINANCE  -  KEEPING  INDEPENDENTS  INDEPENDENT 


W  A  I  BROOK 


PHARMACY  COMPUTER  SYSTEMS 


Check  Out 

EPOS 


Rtient  Records 
Interactions 
Labels 
Leaflets 
Slock  Control 


CdMPUTHG  LTD 


Now  supplying  the  NPA 
promoted  Book-Keeping  package 

Arena  Butler,  MRPharmS, 
Dept  G.B.,  Hadley  Hutt  Computing  Ltd. 
George  Bayliss  Rd,  Droitwich, 
Worcs.  WR9  9RD. 

Tel:  0905  795335.  Fax:  0905  795345 


PHARMACY  COMPUTER  SYSTEMS 


S  CALVERT  COMPUTER  L 
SER  VICES  PRESCRIPTION 
LABELLING  SYSTEMS 


including:- 
•  Patient  records  •  Drug  interactions 

•  Owings  •  Stock  usage 

•  Controlled  dosage  sections  for  (Nomad  etc) 

•  Software  from  £99.00  plus  VAT  to  £249.00 

plus  VAT 

•  Complete  systems  for  less  than 

£1899.00  + VAT 

•  28  day  free  trial  on  all  software 


FOR  MORE  DETAILS,  CONTACT 

S  CALVERT  COMPUTER 
SERVICES  AT  83  PONTEFRACT 
LANE,  LEEDS,  LS9  9HS. 
PHONE  (0532)  484746 


PACE  jlefa 


LABELLING 
SYSTEMS 

THE  BETTER  LABELLING  & 
RECORD  SYSTEMS 

•  Faster  •  Simpler 

•  Guaranteed  Security        •  Free  Credit 

•  More  Features  •  Low  Price 

No  one  has  more  experience. 
Don't  buy  without  first  seeing  a  Pace  Beta 
demonstrated  in  YOUR  pharmacy 
•  Available  for  one  months  trial 
For  details  and  a  free  demonstration 
Telephone:  061-941  7011 
37  Stamford  New  Road,  Altrincham  WA14  1EB 


John  Richardson  Computers  Ltd 


PMR 


Latest  . 
Update 


2/92 


EPOS 


JRC  systems  are  renowned  for  their  speed,  ease-of-use 
and  flexibility  -  They  are  the  most  widely  used  in  pharmacy 
today,  are  constantly  updated  and  enjoy  an  enviable  after- 
sales  service.  You  may  think  you  can  t  afford  the  best  - 
You'll  be  surprised  . . . 


FOR  MORE  DETAILS.  OR  FREE  EPOS/PMR  VIDEOS.  PHONE  0772  323763 
(FAX  0772  323003)  -   OR  WRITE  TO  JRC  LTD,  FREEPOST,  PR5  6BR 
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BABY  CLOTHES 


Baby  Clothes 
with  the  chemist  in  mind 


Cherish 

for  all  newborn  babies 
3  sizes   3  to  51b.     5  to  81b.   8  to  121b 

For  catalogue  and  information 
write  or  phone 

dollycare  Cosby  Ltd 

13  Elm  Tree  Road, 
Cosby 
Leicester 

Contacts:  George 
and  Simon  Brown 


SHOPflTTINGS 


Tel:  0533  773013 
Fax:  0533  477727 


EXDkUM 

—STOREFITTERS— 


0626  -  834077 

COMPREHENSIVE  DESIGN, 
MANUFACTURE  AND  INSTALLATION 
SERVICE  FOR  THE  RETAIL  PHARMACY 

KING  CHARLES  BUSINESS  PARK, 
OLD  NEWTON  ROAD,  HEATHFIELD, 
DEVON  TQ12  6UT 


SHOPFITTINGS 


FROM  LOW  COST 
PERIMETER  SHELVING  TO 
UPMARKET  PERFUMERY 
SHOWCASES  TRADITIONAL 
OR  CONTINENTAL 
DISPENSARIES 


6fjOPFT[JlNcr 

CONTACT  MARTIN  BAG( 

FOR  A  COMPLETE 
SHOPFITTING  SERVICE 
FOR  THE  PHARMACIST 


The  Complete  Service  ■ 

■ 

PATERS0N     JEFFERIES  I 

Pharmacy,  Design,  Installation 

The  Old  Bakery  Workshop 
Rear  of  23  Downend  Road, 
Kingswood,  Bristol  BS15  1RT 
Fax:  (0272)  353540 

Telephone:  (0272)  607323 

Full  range  of  shelving,  joinery  items,  specialised 
fittings.  Up  to  date  design  &  installation. 


STOCK  FOR  SALE 


PROFESSIONAL 

PHARMACY  DESIGN  &  INSTALLATION 


gemma 


snoppiccinq 
syscems 


OFFICE  &  SHOWROOM  0935-20724 
LONDON  OFFICE  0883  622151 

OXFORD  ROAD,  PEN  MILL  TRADING  ESTATE, 
YEOVIL  BA21  5HZ. 


G  D  COOPEP 
&  CO  LTD 

20  P  roqress  Way 

Croydon 
SurreH  CRO  4XD 
Tel:  081-681  6945  (3  lines) 
Fax:  081-681  34-45 


TEI  TPHOME  FOR  OUR 
PRICE  LIST  AMD  ABOUT 
OUR  SUPER  SPECIAL 
WEEKLY  OFFERS 


CHEMIST 
WHOLESALERS 
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STOCK  FOR  SALE 


LIBRA  DISTRIBUTORS 

WHOLESALERS  OF  FRAGRANCES    PHOTOGRAPHIC  FILMS  &  BATTERIES 
TEL:  081-445  4164    FAX:  081-445  1399 
BUY  IN  SINGLE  AND  NOT  IN  THREES  YOUR  PROFITS  WILL 
HAVE  A  NICE  SCENT 

Blue  Grass  50ml  sp  +  Body  Lotion 
Cabochard  EDT  100ml  spray 
Kenzo  EDT  50ml  spray 
KL  EDT  30ml  spray 
Knowing  EDP  30ml  spray 
Lair  Du  Temps  EDT  30ml  spray 
Oscar  EDT  60ml  spray 
Aramis  Cologne  110ml  spray 
Azzaro  Aftershave  30ml  spray 
Dunhill  Aftershave  50ml 
Giorgio  Aftershave  50ml 
Lagerfield  Cologne  spray 

Feel  free  to  call  for  a  price  list  on  081-445  4164    Nationwide  Delivery  Next  Day 

30  DAYS  CREDIT  ON  ALL  ORDERS  OVER  E350  •  ALL  PRICES  ARE  EXCLUSIVE  OF  VAT 


ARE  YOU  TAKING  ADVANTAGE  OF  PASSPORT  PICTURE 
OPPORTUNITIES?  BIG  POTENTIAL.  FOR  A  FREE  DEMO  AND 
MORE  INFORMATION  PLEASE  CALL  US  NOW! 


SRP 

COST 

22.95 

11.71 

34.50 

9.68 

31.00 

15.83 

21  00 

10.90 

34.00 

22.57 

17.34 

8.56 

30.00 

15.32 

30  00 

15.39 

9.95 

5.93 

17.00 

11.86 

16  00 

9.36 

35  00 

16  38 

ID  Aromatics  has  over  100  Essential  Oils  and  over  80 
Perfume  Oils  always  in  stock.  Best  quality  Aromatherapy 
Oils  and  Absolutes. 


Exclusive  imported  Brasswart 
FRAGRANCER 


including  the 


r\rOfT»bci 


Pot  Pourris,  Joss  Sticks,  Incenses. 

Highly  competitive  prices  and  fast  efficient  service. 
Visit  our  Retail  outlet,  or  enquire  for  Retail  and  Wholesale  details. 

Write  for  Price  List  to 
12  New  Station  Street,  Leeds  LSI  5DL.  Telephone  0532  424983 


MA  GRIFFE 
30ml  PDT  Spray 
£2.25 


OPIUM 
'36ml  EDT  Spray 
£16.50 


TOP  PRODUCTS/ 
BOTTOM  PRICES! 


QUORUM 
0ml  Aftershave 
£5.95 


YSATIS 
I  EDT  Spray 
£10.95 


HANEL  No5 
50ml  EDT 
£16.95 


iPACO 
RABANNE 
75ml  Aftershave 
£8.75 


BOTTLE  OF 
BUCKS  FIZZ  ON 
£400  +  ORDERS 


30+  DAYS  CREDIT  -  24  HOUR  DELIVERY 


FOR  FULL  PRICE  LISTS  CONTACT 


^y-TF^D.E.  Pharmaceuticals 

DERWENT  HOUSE.  PRUDHOE  STATION.  NORTHUMBERLAND  NE42  6NP 
TELEPHONE:  0661  835755    FAX:  0661  835839 


STOCK  WANTED 


WANTE 


Old  Chemist  Shop  fittings  in  mahogany. 
Complete  shop  interiors  purchased. 
Drug  runs,  bow  cabinets  etc. 
We  try  hardest,  travel  furthest,  pay  more. 
Tel:  0533  515460  Eves:  515488  Fax:  623847 


To  advertise  in 
this  section 

please  contact 
Joe  Doveton 
on 

0732  364422 
Ext.  2468 
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Businesslink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


DISPENSING  TECHNICIANS 


LONDON  SW2  -  Full  time  dispenser  re- 
quired for  well  managed  pharmacy.  Driv- 
ing licence  helpful,  and  we  are  willing  In 
help  with  car.  Tel:  081-674  3575  (day) 
0732  771284  (after  8). 


SITUATIONS  WANTED 


WEST  MIDLANDS  -  Experienced  locum 
community  pharmacist  available  for 
days,  weeks  or  emergencies.  Tel:  021-624 
4896. 

NW  LONDON/ESSEX/HERTS  and  any 

route  along  M25/M11.  Full  week  or  odd 
days  required  by  experienced  locum  for 
next  three  weeks.  Tel:  081-554  2253. 
MANCHESTER  -  40-mile  radius.  Efficient, 
experienced  locum  available  in  Decem- 
ber. Days/weeks.  Tel:  061-445  6214  (Mr 
Green). 

ABERDEEN  -  Experienced  locum  available 
for  Saturday  work  from  January  1993. 
Tel:  0875  614330. 


BUSINESSES  FOR  SALE 


WEST  MIDLANDS  -  Pharmacy  for  sale  t/o 
£230,000.  NHS  average  2,250  pm.  High 
GP.  Offers  for  goodwill,  fixtures  &  fittings 
£95,000.  F/hold  £90,000  with  rental  in- 
come of  £8,0()0pm.  Tel:  021-471  2081 
(evei. 


EXCESS  STOCK 


TRADE  LESS  30% +VAT+ POSTAGE  -  1  x 

5  Surgicare  drainage  system  S320;  24  x 
28  Tenormin;  2  x  10  Hollister  1438;  3 
boxes  Surgicare  system  2  S302;  20  bags 
Simpla  S4;  24  Universal  leg  bags  500ml;  5 
Accuseal  drainage  bags  2000cc  S500.  Tel: 
081-764  4812. 

TRADE  LESS  50%+VAT  -  1  x  100  Orap 
lOmg;  1  x  7  Diflucan  200mg;  1  x  50 
Droleptan  19mg;  2  x  70ml  Topicycline;  1 
x  100  Orudis  lOOmg;  1  x  28  Betadine 
pessaries.  Tel:  0823  337888. 

TRADE  LESS  50%+VAT+POSTAGE  -  28 
Pepcid  PM  40mg  (exp  4/93);  2  x  60 
Doralese  Tiltab  20mg  (exp  11/93);  95 
Aldactide  50mg  tabs  (exp  9/93);  50  Ant- 
abuse 200mg  tabs  (exp  3/94);  100  Pyroga- 
strone  tabs  (exp  12/93);  4  x  84  Rythmo- 
dan  caps  lOOmg  (exp  6/93).  Tel:  0594 
542517. 

TRADE  LESS  50%+POSTAGE  -  25  x  10 

vials  Desferal  0.5g  (ex  2/93).  Tel:  0662 
841214. 

TRADE  LESS  50%+VAT  -  2  x  100  Esbatal 
50mg.  Tel:0702  544104  or  fax  your  list  of 
excess  stock  0708  452645. 

182  EXIREL  (exp  7/94)  -30%:  10  x  1ml 
Mialcalcic  lOOiu  (exp  7/96)  -10%;  98 
Ovestin  (exp  9/93)  -50%;  lOOg  Locoid 
Lipocream  (exp  2/95)  -30%;  4  Ensure 
powder  (exp  3/93)  -50%;  85  Myambutol 
400mg  (exp  2/94)  -  50%.  AII+VAT+po- 
stage.  Tel:  0533  832140. 

TRADE  LESS  40%+VAT+POSTAGE  -  10 
x  5  EMS  catheter  Nelaton  male  chl2;  1  x 
100  Asendis  50Mg  (exp  12/94);  1  x  60 
Doralese  (exp  11/94);  1  x  100  Orap  4mg 
(9/93);  3  x  100  Persantin  25mg  (exp 
6/93);  1  Herpid  (exp  3/95).  Tel:  081-950 
0934. 

TRADE  LESS  40%+VAT+POSTAGE  - 

120  Hollister  stoma  pouches  322.4; 
16  Surgicare  S320;  20  Uriplan  DT36; 
25  Bard  leg  bags  8410;  25  Simcare 


catheter  WS  B54  10-B.  Tel:  0932 
842632. 

TRADE  LESS  50%+VAT+POSTAGE  -  9 

Iodosorb  sachets  3g  (exp  4/93);  100  Lipo- 
tlavonoid  caps  (exp  1/93):  4  Depostat 
200mg/2ml  amps;  9  Gestone  50mg  amps; 
5  Meptid  amps;  6  Poroplast.  Tel:  0502 
572603. 

LESS  50%  -  120  Aiu-cap  caps;  Tilade 
inhalers  old  presentation;  Burinex  liquid 
250ml;  Dyspamet  susp  600ml;  Sparine 
susp  500ml.  Tel:  0782  388120. 

TRADE  LESS  30%  -  90  Nuelin  125mg; 
Sando-K;  Parlodel  5mg  caps;  100  Norval 
20mg;  80  Endoxana  50mg;  60  Loxopac 
lOmg;  also  excess  stock  wanted.  Tel: 
0532  645123. 

14  X  10  MARCAINE  0.5%  with  adrenaline 
(exp  5/93)  less  50%;  70  Endoxana  50mg; 
20  x  60g  Stomahesive  paste  less 40%.  Tel: 
0272  672851. 

TRADE  LESS  40%  -  3  x  10  Nozinan 
mj;  1  x  30  Megace  160mg;  175  Har- 
mogen;  64  Hypovase  5mg;  150  Sere- 
nace  5mg;  1  x  60  Arythmol  300mg;  2 
x  100  Rocaltrol  0.5mg.  Tel:  081-449 
0909. 

PHARMACISTS  INTERESTED  in  sending 
details  of  excess  stock,  or  willing  to 
receive  same,  fax:  0793  616845.  TRADE 

LESS  50%  -  12  Diflucan  200mg  caps;  2  x 
100  Sanomigran  0.5mg;  4  x  28  Sanomi- 
gran  1.5mg.  Tel:  0494  520685. 

TRADE  LESS  30%+VAT  -  2  x  100  Parlodel 
2.5mg;  2  x  84  Surgam  200mg;  2  x  28 
Beta-Adalat:  1  x  50  Serenace  lOmg.  Tel: 
0535  602365. 

TRADE  LESS  50%+VAT+POSTAGE  -  2 
x  500m Ig  Droleptan  liquid  lmg/lml;  4  x 
20  Daktarin  tabs;  1  x  100  Rifadin 
300mg;  200ml  Rifadin  syrup;  3  x  100 
Phosphate  eff  tabs  (Sandoz).  Tel:  071- 
226  8409. 

TRADE  LESS  20%+VAT  -  20  x  Stugeron 

tabs  100's.  Tel:  0494  528155. 
TRADE  LESS  50%+VAT  -  5  x  30  Colo- 

plast  MC2000  bags  5935.  Tel:  081-462 

7511. 


FOR  SALE 


TAKIO  BLOOD  pressure  machine.  Very 
good  condition.  Anv  reasonable  offer.  Tel: 
0474  533674. 

DISPENSARY  BENCH  with  matching  till 
counter  in  light  ash,  8ft  x  2ft  x  39ins 
working  height  four  banks  of  drawers. 
Very  user  friendly.  £500.  Tel:  0202 
484840. 

PARK  LABELLING  program  with  Tandon 
PCX  computer  with  20Mb  hard  disc  and 
printer.  5  years  old.  In  good  working 
order.  Only  £300.  Tel:  0202  872671. 

HONDA  AERODECK  Ex  Auto  2.01.  June 
'88.  PAS,  EW,  Stereo.  35,000  miles.  Blue. 
Excellent  condition.  MOT  July  '93. 
£4,500  ono.  Tel:  021-772  0673. 

CHEMTEC  PMR  labellink  software  for  sale. 
Fully  kept  up  to  date.  Could  supply 
hardware  if  required.  Offers  wanted.  Tel: 
051-546  4093. 

ANTIQUARIAN  BOOKS  -  London  Phar- 
macopoeia' 1718  by  Nicholas  Culpepper, 
superb;  'Medical  Guide'  1814;  Two  vo- 
lumes hand  written  prescription  book 
1890's.  Offers.  Tel:  0242  523290. 

FORD  SIERRA  Sapphire  1.8LX.  F  Reg. 
Mileage  50,700.  MOT.  Tax.  Colour  silver. 
Radio/cassette.  Sunroof,  etc.  £3,500  ono. 
Tel:  081-969  1483. 

RECORDS  -  Ex  private/DJ's  collection. 


1.  \  nl  titles  Plmnc  lor  IN  1131 -'t  17 

9610  (day)  0506  845810  (home). 
CARTER    FOLDING  WHEELCHAIR 

Small  wheels.  Fits  in  car  boot.  Used  once. 

£300  ono  for  quick  sale.  Buyer  collects. 

Tel:  (Salisbury)  0980  863053. 
LI P<  (TREND  C  -  cholesterol  testing  outfit. 

Be  a  real  professional!  £250.  Phone  Bill 

Johnson  on  0925  765211. 
VKSTRIC  LINK  LEVEL  2+  COMPUTER 

Built  in  tape  backup+  5.25  disk.  Good 

working  order.  £650+VAT  ono.  Tel:  041- 

889  2256. 

OLIVETTI  Linea  typewriter  for  labelling; 
Astell  Hearson  bottle  drier;  Micron  750 
microfiche  reader.  No  reasonable  offers 
refused.  Buyer  collects.  Tel:  (Sheffield) 
0742  551362. 

PHILIPS  COMPUTER  Monitor  80.  No 
reasonable  offer  refused.  Buyer  collects. 


Tel:  (Sheffield)  0742  645180. 


WANTED 


DIOCTYL  TABLETS  REQUIRED  -  prefer- 
ably 1  x  250  x  lOOmg  or  nearest.  Phone 
Mr  Brown  0942  214632  (day). 

PIRITON  SPANDETS  -  Phone  John  Su- 
garman  on  0482  54260  or  fax:  0482 
501792. 

CHILDREN'S  ENCYCLOPEDIA  Britanni 
ca  required  for  developing  child  and 
patient  parents!  Tel:  091-236  3956. 


ACCOMMODATION 


NORTHAMPTON  -  3-bed  unfurnished 
house  now  available  on  short-term  lease. 
£300  pern.  Tel:  061-338  2533  (day)  0457 
875807  (eve). 


IMPORTANT 

Because  demand  for  free  Business  Link  entries  exceeds  the  space 
available,  subscribers  are  asked  to  comply  with  the  30-word  limit. 
To  avoid  delay  in  publication,  please  ensure  that  brand  and  drug 
names  have  the  correct  spelling  and  that  the  text  is  legible. 


Free  entries  in  "Business  Link"  (maximum  30  words)  are 
restricted  to  community  pharmacist  subscribers  to  Chemist 
&  Druggist.  No  trade  advertisements  will  be  permitted. 
Acceptance  is  at  the  discretion  of  the  Publishers  and  depends 
upon  space  being  available.  Send  proposed  wording  to 
"Business  Link"  using  the  form  below. 
EXCESS  STOCK  CAUTION:  Pharmacists  are  responsible  for 
the  quality,  safety  and  efficacy  of  medicines  they  supply.  In 
purchasing  from  sources  other  than  manufacturers  or 
licensed  wholesalers  they  must  therefore  satisfy  themselves 
about  product  history,  conditions  of  storage  etc 
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Aboutpeople 


New  president  for  the  UCA 


Mr  Adrian  Glass  MPSNI,  of 
Maghera,  was  installed  as 
president  of  the  Ulster  Chemists 
Association  by  the  outgoing 
president  Mrs  Sheelagh  Hillan,  at 
the  December  meeting  of  the 
Executive  Committee. 

Mr  Glass  was  educated  at  St 
MacNissi's  College,  Garron  Tower 
and  Strathclyde  University 
Glasgow.  After  completing  his 
preregistration  year  in  the 
pharmacy  department  at  the 
Edinburgh  Royal  Infirmary,  Mr 
Glass  qualified  as  a 
pharmaceutical  chemist  in  1974. 
He  spent  the  next  six  years 
working  abroad  as  a  pharmacist 
in  Bermuda. 

In  1984  he  returned  to  join  his 
father,  the  late  T.M.  Glass  MPSNI, 
in  the  family  business  in 
Maghera.  Mr  Glass  currently 
serves  on  the  Pharmaceutical 


Contractors  Committee  and  the 
Area  Pharmaceutical  Advisory 
Committee    (Northern  Board). 


His  wife  Fiona  is  also  a 
pharmacist  and  works  part-time 
in  the  pharmacy. 


New  president  of  the  UCA,  Mr  Adrian  Glass  receives  the  chain  of  office 
from  the  outgoing  president,  Mrs  Sheelagh  Hillan 


Mrs  Joyce  Kearney  presented  a  new 
chairman's  chain  of  office  to  the 
Young  Pharmacists'  Group  on 
behalf  of  APS/Berk.  Chairman  of 
the  Young  Pharmacists  Group, 
Miss  Tee  Treacy,  is  pictured 
wearing  the  new  chain 


Chairman  of  the  Scottish  Executive,  Mrs  P.A.  Duncan,  along  with  the 
president  of  the  Pharmaceutical  Society,  Mr  David  Coleman,  and  secretary 
to  the  Scottish  Department,  Dr  Gordon  Jefferson,  are  pictured  at  the 
Scottish  Department  Registration  Ceremony.  The  newly  registered 
pharmacists  are:  (back  row,  left  to  right)  Jennifer  Thomas,  Karen  Wood, 
David  Alexander,  Amanda  Patterson,  Sandra  Markson,  Frances  Mclnnes, 
(front  row)  Hilary  Ogilvy  and  Gail  Gartshore 


Larkhall  research  post  at  Brighton 


Larkhall  Natural  Health  are 
funding  a  postgraduate  research 
post  at  the  University  of  Brighton 
Department  of  Pharmacy.  Nicola 
Tyers,  a  graduate  of  the 
Department,  is  the  first 
pharmacist  to  receive  funding 
from  Larkhall  to  investigate  basic 
issues  in  nutrition. 

Ms  Tyers  will  be  studying  the 
effects  of  a  variety  of  natural 


substances  on  breast  physiology 
using  cell  culture  techniques,  in 
order  to  identify  potential 
mechanisms  through  which 
dietary  supplements  may  be 
useful  for  the  relief  of  breast  pain. 
Vitamins  E  and  C,  evening 
primrose  oil  (EPO)  and  its 
components,  selenium,  zinc,  cod 
liver  oil  and  plant  steroids  have  all 
been  implicated  in  the  relief  of 


breast  pain  and  will  be  studied. 

Dr  Woodward  of  Larkhall 
Natural  Health  welcomed  the 
introduction  of  a  specialised 
nutrition  element  within  the 
pharmacy  undergraduate  course 
at  Brighton  and,  starting  in  1992, 
has  sponsored  an  award  for  an 
undergraduate  who  shows 
outstanding  performance  in  this 
area. 


Outcry  in 
Battersea 

A  refitting  at  the  Northcote 
Pharmacy  in  Battersea,  South 
London,  has  caused  so  much 
local  comment  that  the  new 
owner  has  had  to  put  a  disclaimer 
in  his  window.  Pharmacist  Hitu 
Patel  has  displayed  a  letter  from 
former  owner  Marion  Elliot 
explaining  that  sale  of  the 
much-loved  old  fittings  had  been 
her  idea. 

The  move  comes  after  the 
glass-fronted  wooden  cabinets, 
unchanged  since  the  1920s,  and 
the  typewriter  were  replaced  by 
open  shelves,  neon  lighting  and  a 
computer.  "The  good  comments 
from  customers  outweigh  the 
bad,"  says  Mr  Patel.  "Obviously 
it's  sad  to  see  the  old  fixtures  go 
but  they  were  just  not  practical." 

Some  old  customers,  he  says, 
have  walked  in,  said:  "It's  totally 
ruined",  and  walked  out  again. 
Others  were  immediately 
delighted  while  still  more  are 
being  won  over  slowly.  Actress 
Angela  Down,  a  customer  for 
several  years,  says:  "It's  neon 
lights  and  polystyrene  ceiling, 
but  the  staff  were  absolutely 
charming  and  fell  over 
themselves  to  be  of  service." 

The  outcry  over  the  fittings  is 
not  the  only  obstacle  Mr  Patel  has 
faced.  In  November,  a  month 
after  he  took  over  the  business,  a 
note  in  a  local  magazine  implied 
the  pharmacy  was  closing. 

"Business  had  been  excellent," 
he  says,  "but  then  it  just  died.  I 
had  to  put  a  notice  in  the  window 
saying  the  business  was  not 
closing". 


APPOINTMENT 


David  Gration  FRPharmS  has 

been  appointed  a  non-executive 
director  to  the  board  of  Proteus 
International  pic.  Mr  Gration  has 
extensive  experience  in  the 
pharmaceutical  industry.  He  held 
senior  positions  at  The  Boots  Co 
pic,  was  managing  director  at 
Wyeth  Laboratories,  chief 
operating  officer  at  Celltech  and 
was  also  chairman  of  Colgate 
Medical  Ltd. 

Mr  Gration  is  currently  a 
non-executive  director  of  Gensia 
Laboratories,  a  pharmaceutical 
company  based  in  San  Diego.  Mr 
Gration  was  elected  a  Fellow  of 
the  Royal  Pharmaceutical  Society 
in  1987. 
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Help  put  an 
end  to  all  the 
suffering  at 
Christmas. 


Digestif 

Rennie 


This  Christmas,  Rennie  is  maintaining  its  position  as  brand  leader  with  a  heavyweight 
television  campaign  and  promotional  support.  Think  of  others.  Stock  up  now. 


New  Natrasleep.  New  profits  to  help  you 
sleep  soundly  at  night 


Natrasleep  -  another  great  name  to  guarantee 
top  quality  and  top  sales.  And  behind  it  is  the  great 
name  -  English  Grains  Healthcare. 

Natrasleep  is  a  traditional  licenced  herbal  remedy 
used  to  encourage  refreshing  natural  sleep. 


Rheumasol 

For  the 

HI  KX II  KIM 

/    \ 

REDKOOGA 
GINSENG 

/  ■  ■■■■■■ 


NATRACALM 


THIS  YEAR  WE'RE  SPENDING  £1  MILLION  ON  SUPPORTING  OUR 
KEY  PRODUCTS  THROUGH  EXTENSIVE  PRESS  ADVERTISING. 


We'll  be  supporting  the  launch  of  this  natural 
winner  with  heavyweight  press  advertising  P.R.  and 
Point  of  Sale  material. 

So  stock  and  display  Natrasleep  early  to  make 
sure  you  don't  get  caught  napping  when  demand  for 
this  great  new  product  really  takes  off. 

As  Red  Kooga,  Rheumasol,  Calcia,  Natracalm  and 
Natrasleep  come  from  English  Grains  igr 
Healthcare,  the  leaders  in  natural  liBi 
health  care,  you  know  you   English  Grains 
have  our  guarantee  of  quality,  healthcare 

The  name  behind  the  great  names 


